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Agenda

• Global, National, New York State Updates 
• Community Mitigation, Clusters, and Containment
• Travel Advisory
• Point of Care COVID-19 Test Reporting
• NYS DOH Vaccination Program Updates
• Resources
• Q & A



• Recordings will be available immediately: NYSDOH COVID-

19 Healthcare Provider website

• In addition to YouTube, an on-demand version of our weekly 

sessions for healthcare providers in NYS is now available as a 

podcast – search NYSDOH

http://www.health.ny.gov/diseases/communicable/coronavirus/providers.htm


Disclaimer

• The situation is rapidly evolving, as is our 
understanding of this new virus.

• All of the information presented is based on 
our best knowledge as of today.



Situation Summary: COVID-19 Global, 11/1/2020
www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports

Region Confirmed Cases Deaths

Global 45,968,799  1,192,911 

Western Pacific 733,828 15,565

Europe 11,088,612 285,402

South-East Asia 9,251,788  144,194

Eastern Mediterranean 3,092,037  78,599

Africa 1,324,258 29,785

Americas 20,477,535  639,353

http://www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports


Situation Summary: COVID-19 Global, 11/1/2020
www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports

http://www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports


Situation Summary: COVID-19 Global, 11/1/2020
www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports

http://www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports


Situation Summary: COVID-19 Global - 11/1/2020
www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports

Age Distribution Over Time - Cases

http://www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports


Situation Summary: COVID-19 Global - 11/1/2020
www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports

Age Distribution Over Time - Fatalities

http://www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports


CDC COVID Data Tracker (Nov 4, 2020)
www.cdc.gov/coronavirus/2019-ncov/cases-in-us.html

http://www.cdc.gov/coronavirus/2019-ncov/cases-in-us.html


Situation Summary: COVID-19 U.S. (Nov 4, 2020)
www.cdc.gov/coronavirus/2019-ncov/cases-in-us.html

http://www.cdc.gov/coronavirus/2019-ncov/cases-in-us.html


CDC COVID Data Tracker
Case Rate Last 7 Days (Nov 4, 2020)
www.cdc.gov/coronavirus/2019-ncov/cases-in-us.html

http://www.cdc.gov/coronavirus/2019-ncov/cases-in-us.html


Johns Hopkins Coronavirus Resource Center

https://coronavirus.jhu.edu/testing/testing-positivity


NYSDOH COVID-19 Tracker (Nov 3, 2020)
Found at:  NYSDOH COVID-19 website

https://coronavirus.health.ny.gov/county-county-breakdown-positive-cases


NYSDOH COVID-19 Tracker (Nov 3, 2020)
Found at:  NYSDOH COVID-19 website

https://coronavirus.health.ny.gov/county-county-breakdown-positive-cases


NYS Percentage Positive Results by Region or County Dashboard

https://forward.ny.gov/percentage-positive-results-region-dashboard


NYS Percentage Positive Results by Region Dashboard

https://forward.ny.gov/percentage-positive-results-region-dashboard


NYS COVID-19 Healthcare Utilization (Nov 3, 2020)
• Increases in COVID-associated hospitalization, ICU, and intubation numbers 

• Currently hospitalized for COVID-19: 1,253 (increased by 26) 

• Current ICU: 284 (increased by 16)
• Current Intubation: 129 (increased by 9)

• Cumulative discharges: 80,109

• Deaths: 14
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Community Mitigation
Strategies 



NYS Early Warning Monitoring Dashboard

https://forward.ny.gov/early-warning-monitoring-dashboard


NYS Daily Hospitalization 
Summary by Region

https://forward.ny.gov/daily-hospitalization-summary-region


NYS Cluster Action Initiative 

NYS Micro-Cluster Strategy

https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/MicroCluster_Metrics_10.21.20_FINAL.pdf


NYS Cluster Action Initiative 

• The positivity rate in the "micro-cluster" focus areas fell to 2.69 
percent yesterday

– Range of percent positivity in red and orange zones from 11/3: 0.88% 
yesterday to 4.5% 

• The statewide positivity rate excluding these areas was 1.4%



NYS Cluster Action Initiative – Residential Congregate 
Facilities 
Residential congregate facilities include:
• Nursing homes, Adult care facilities and Adult homes, Pediatric skilled 

nursing facilities 
• Facilities for individuals with developmental disabilities (OPWDD run, 

licensed or regulated homes) 
• Facilities for individuals affected by substance use (OASAS run, 

licensed, or regulated facilities) 
• Facilities for individuals in receipt of mental health services (OMH run, 

licensed or regulated facilities) 
• Residential treatment centers (OCFS run, licensed, or regulated 

facilities) 
• Juvenile justice facilities and Correctional facilities
• Hospitals 
• NYS Health Advisory - Red/Orange Zone Residential Congretate Facility 

Visitation (Oct 23, 2020)

https://forward.ny.gov/system/files/documents/2020/10/congregate_facility_visitation_in_zones_10_23_2020.pdf


NYS Cluster Initiative – Residential Congregate Facilities 
Red Zones 
• All visitation is suspended located in red zones, except for in the following 

instances: compassionate care (including end of life/hospice situations), 
medically or clinically necessary (i.e. visitor is essential to the care of the 
patient), accompanying a minor in a pediatric facility, labor/delivery/post-
partum care, necessary legal representatives, and essential companions to 
individuals with intellectual and/or developmental disabilities or with cognitive 
impairments, including dementia

Orange Zones 
• Visitation shall be suspended at a residential congregate facility in an orange 

zone if a staff member or resident in the facility has tested positive for COVID-
19 in the last 14 days, except for reasons listed above



New Guidance

• Offers an option to open schools in a red or orange zone

• Schools must first:

1. Remain closed for at least 4 calendar days after the 
zone designation is announced and may re-open as 
early as the 5th calendar day after the zone is 
designated.

AND

2. Ensure that no person may attend in-person on the 
campus without first receiving a negative test result, 
this applies to faculty/staff as well as students.

NYS Cluster Action Initiative – Schools  

NYS Guidance on COVID-19 Test-Out for Schools in Red or Orange Cluster Zones

file:///C:%5CUsers%5Cemd07%5CAppData%5CLocal%5CMicrosoft%5CWindows%5CINetCache%5CContent.Outlook%5C2LEXVVN2%5CGuidance%20for%20School%20Test%20Out%20in%20Red%20and%20Orange%20Zones%20as%20posted%20on%20the%20web.pdf


After a school reopens in a red or orange micro-cluster zone symptom and 
exposure screening must be conducted daily and must follow the below 
guidelines:

• Each week the 25% of the school population tested must be composed of 
unique individuals who have not previously been tested for the surveillance 
screening.

• If the school continues to be within a red or orange zone for more than 5 
weeks, upon the fifth week of weekly testing the individuals who composed 
the 25% the first week of testing should be tested again.

• If the 25% random sampling generates 9 or more positive cases, or if for a 
sample size of more than 300 weekly tests, achieves a positivity rate of 2% 
or higher (6 cases or more depending on size) in New York City, or 3% (9) 
outside of the city, of one such discrete sample, then the school will be 
required to close (return to remote learning mode).



Testing 
To ensure that students, faculty and staff have been tested for COVID-19, schools have the 
following options: 

• Accept written test results from healthcare providers;
• Inform students, faculty, and/or staff of test sites run by New York State to have specimens 

collected for testing;
• Establish partnerships with other entities who are authorized to perform testing;
• Schools that currently have a limited-service laboratory (LSL) registration can add COVID-

19 rapid test to their existing LSL registration, request to receive rapid tests from the state at 
no cost and perform testing for their students, faculty, and staff; or

• Schools can become approved to perform testing by obtaining an LSL registration and once 
approval is granted, request to receive rapid tests from the state and perform testing for their 
students, faculty, and staff.

• Questions on amending or obtaining an LSL and requests for test kits should be sent to 
Covid19rapidtest@health.ny.gov

mailto:Covid19rapidtest@health.ny.gov


Testing

• New York State will provide rapid test kits upon request. 
• The schools must provide trained personnel (with necessary laboratory permits) 

to conduct the tests, and all results must be entered into the Electronic Clinical 
Lab Reporting System (ECLRS) and reported on the school survey to the NYS 
COVID-19 Report Card. 

• Consistent with existing requirements, any testing conducted through schools, in 
partnership with other health care entities, must also be reported separately 
through the school dashboard survey and to ECLRS, including all rapid point-of-
care testing. 



NYS Travel Advisory Updates
• This updates the previously issued Oct 8, 2020 guidance for Travelers Arriving 

in New York State Following Out of State Travel
• Travel advisory for anyone coming to New York after travel to states that are 

not contiguous to New York, or after travel to any CDC Level 2 or Level 3 
Travel Health Notice country

• Any non-essential travel continues to be strongly discouraged
• Any travelers from non-contiguous states or CDC Level 2 or 3 travel 

health notice countries shall quarantine for a period of 14 days, 
consistent with Department of Health regulations for quarantine, unless: 

1. For travelers who traveled outside of New York for more than 24 hours, 
such travelers must obtain testing within 72 hours prior to arrival in New 
York

AND 

2. Such travelers must, upon arrival in New York, quarantine according to 
Department of Health guidelines, for a minimum of three days, measured from 
time of arrival, and on day 4 may seek a diagnostic test to exit quarantine.  

NYS Interim Guidance for Quarantine Restrictions on Travelers Arrives in 
NYS (Nov. 3, 2020)

file:///C:%5CUsers%5Cemd07%5CAppData%5CLocal%5CMicrosoft%5CWindows%5CINetCache%5CContent.Outlook%5C2LEXVVN2%5CFINAL%20APPROVED%20Travel%20Advisory%2011.4.pdf


NYS Travel Advisory Updates
• For travelers that meet the criteria above, the traveler may exit quarantine upon 

receipt of the second negative test result
• Contiguous states are Pennsylvania, New Jersey, Connecticut, Massachusetts 

and Vermont. Travelers from these states are not subject to this guidance
• Travelers who leave NYS for less than 24 hours do not need to obtain a 

diagnostic test before departing and do not need to quarantine upon return
– However, such travelers must fill out the traveler form upon entry and must obtain a 

diagnostic test on the 4th day after arrival in New York
• All applies whether or not the individual is a NYS resident
• All traveling to NYS from non-contiguous states or Level 2 or 3 counties must fill 

out the traveler health form on entry to NYS
– Note: penalties imposed on individuals who fail to complete the form



NYS Travel Advisory Updates – Essential Workers
• Exceptions are permitted for essential workers coming from a non-contiguous state or Level 2 or 

3 country 
– Short term (less than 12 hrs) and medium term (less than 36 hrs): must avoid public places, 

monitor, social distance, wear masks, etc.
– Long term (greater than 36 hrs): Essential workers must seek diagnostic testing for COVID-19 

on day 4 after arriving
• NOTE: THIS DOES NOT APPLY to exposure (close or proximate contact) to a person with 

COVID-19. Previous return to work and quarantine guidance applies in those 
circumstance

• NOTE: THIS DOES NOT APPLY FOR teachers, school employees and child care workers
– Teachers, school employees, and child care workers must quarantine for a minimum of 3 days 

after returning to New York from a designated state or country due to the nature of education and 
child care services and the risk and difficulty of adherence to the guidelines that govern such 
exemptions, and must be tested on day 4 after arriving

– Although such workers are essential, the travel advisory exemption for essential workers does not 
apply to teachers, school employees, or child care workers, due to the sensitivity of these 
congregate settings



NYS Travel Advisory Updates
• If you have a health care procedure or appointment scheduled in New York that 

cannot be postponed, you (and your support person/companion) may travel to 
the extent necessary to maintain that appointment but must otherwise remain 
quarantined

FAQs: 
• Does the essential worker test at day 4 post return only? The NYSDOH 

prior essential worker guidance required a test within 24 hours. 
– Yes, test at 4 days after return. No longer need to test at 24 hours, though some 

industries or employers may still prefer to do so.
• Is the essential worker allowed to work during the days of quarantine 

before day 4 test is resulted? 
– Yes, but they must quarantine in the community until the day 4 test is resulted 

negative.



NYS Travel Advisory Updates
FAQs: 
• Is the essential worker expected to quarantine outside of work for the 

remaining days until day 14 as the stated in the May 30th guidance states?
– No, they may ‘test-out’ of the quarantine after the day 4 (post arrival in NYS) test is 

negative. 
• Additionally there is confusion regarding Level 2 and level 3 countries as 

to whether return from a CDC Level 2/3 country has the ‘Test-out” option? 
– Yes, they can test-out or quarantine for 14 days, similar to the non-contiguous state 

travelers.
• Can someone ‘test-out’ of quarantine after exposure to a known COVID-19 

case? 
– No. This is a higher risk situation. They can be tested, but must still quarantine for 14 

full days after last exposure, regardless of a negative test result. 
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Seasonal 
Celebration/Halloween 
Guidance
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CDC – Holiday Guidance
Things to consider or advise patients as 
the holidays approach: 

• Community levels of COVID-19 –Consider viewing a 
local health department webpage or state dashboard

• Location of the gathering –Outdoor gatherings are 
preferred over indoor

• Duration of the gathering
• Number of people at the gathering –More people, 

less social distancing
• Locations attendees are traveling from – Gatherings 

with attendees who are traveling from different places
• Behaviors of attendees prior to the gathering –

Encourage social distancing (staying at least 6 feet 
apart), mask wearing, hand washing, and other 
prevention behaviors 

• Behaviors of attendees during the gathering –
Gatherings with more preventive measures

Risk stratification
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/holidays.html
NYS Travel Advisory Guidance 
https://coronavirus.health.ny.gov/covid-19-travel-advisory

https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/holidays.html
https://coronavirus.health.ny.gov/covid-19-travel-advisory
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Seasonal Celebrations

NYSDOH COVID-19 Seasonal Celebrations website
More guidance to come…

https://coronavirus.health.ny.gov/seasonal-celebrations
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COVID-19 Vaccine



• Before NYSDOH will recommend a COVID-19 vaccine, the DOH and an expert independent 
advisory group will be reviewing the vaccine studies and other information related to the 
vaccine(s) from the FDA, CDC, ACIP, and other independent entities

• Clinical Advisory Task Force comprised of leading medical and science experts to review every 
vaccine authorized by Federal Government for distribution

• Vaccine Distribution and Implementation Task Force charged with preparing for administration 
of approved COVID-19 vaccine in New York State

• Vaccine allocation scenarios planning is underway 

• Be proactive! Get set up in NYSIIS 
• Please complete this survey (https://www.surveymonkey.com/r/HQYPCPQ) if you are a provider 

located in NYS, outside of New York City, and are interested in administering COVID-19 vaccine when 
it becomes available OR in receiving supplemental publicly-funded seasonal influenza vaccines for 
adults

• Email address: NYSIIS@health.ny.gov

COVID-19 Vaccine 

https://www.surveymonkey.com/r/HQYPCPQ
mailto:NYSIIS@health.ny.gov


JAMA

“While results of phase 3 trials for 
multiple candidate vaccines are on the 
near horizon, ‘low tech’ tools to 
prevent the spread of SARS-CoV-2 are 
essential, and it must be emphasized 
that these interventions will still be 
needed after a vaccine is initially 
available.” 
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COVID-19 Webinars
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Registration Link: 
https://mssny.zoom.us/webinar/register/WN_Yf0UnVLvTmyed7PiJsvTpA

Dr. Erick Eiting an Emergency Department 
physician at Mt. Sinai Downtown will share 
his experience from the first days of the 
COVID-19 pandemic.

https://mssny.zoom.us/webinar/register/WN_Yf0UnVLvTmyed7PiJsvTpA
https://mssny.zoom.us/webinar/register/WN_Yf0UnVLvTmyed7PiJsvTpA
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Marcus Friedrich, MD, MHCM, MBA, FACP
Chief Medical Officer, Office of Quality and 
Patient Safety 
NYSDOH 



COVID-19 Healthcare Capacity 
and  Response

• Updated Travel Advisory

• Updates on Point of Care COVID-19 Test Reporting

• NYS DOH Vaccination Program Updates
New York State's COVID-19 Vaccination Program

https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/NYS_COVID_Vaccination_Program_Book_10.16.20_FINAL.pdf


COVID-19 
Resources



• COVID Alert NY is a voluntary, anonymous, exposure-
notification smartphone app. 

• You will get an alert if you were in close contact with 
someone who tests positive for COVID-19. 

• Knowing about a potential exposure allows you to self-
quarantine immediately, get tested and reduce the 
potential exposure risk to your family, friends, 
neighbors, co-workers and others.

• The more people who download COVID Alert NY, the 
more effective it will be. 

• Help protect your community while maintaining your 
privacy.

• The free mobile apps–available to anyone 18 or older 
who lives, works, or attends college in New York or 
New Jersey–are available for download from the 
Google Play Store or Apple App Store. COVID Alert NY 
is available in English, Spanish, Chinese, Bengali, 
Korean, Russian and Haitian Creole.

• Download the free app to your smartphone to receive 
an alert if you have been in close contact with someone 
who has tested positive for COVID-19.
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https://www.albany.edu/cphce/vaccinateny_webinar_2020-09-23.shtml

https://www.albany.edu/cphce/vaccinateny_webinar_2020-09-23.shtml


NYSDOH Supporting Well-Being in 
COVID & Beyond

Kerri Palamara, MD

Archived webinar: 
NYSDOH Supporting HCP Well-Being in COVID & Beyond webinar
NYSDOH Supporting HCP Well-Being in COVID & Beyond SlideSet

https://coronavirus.health.ny.gov/system/files/documents/2020/07/2020-07-09_provider_webinar.pdf
https://coronavirus.health.ny.gov/system/files/documents/2020/07/2020-07-09_provider_webinar.pdf


Peer to Peer Program

The Medical Society of the 
State of New York

Are you struggling with everyday life stressors?
MSSNY’s P2P Supporters are here to help

Any physician, resident or medical student who wishes to relate to a peer 
supporter may contact the Medical Society of the State of New York in the 
following ways:
Ø Email: P2P@mssny.org
Ø Phone 1-844-P2P-PEER (1-844-727-7337)

Support, Empathy & Perspective

mailto:P2P@mssny.org


Healthcare Provider/Physician Wellness

• The state is partnering with the Kate Spade New York Foundation and 
Crisis Text Line to provide a 24/7 emotional support service for frontline 
healthcare workers 

• Text NYFRONTLINE to 741-741 to access these emotional support 
services

• New York State-regulated health insurers will be required to waive cost-
sharing, including deductibles, copayments and coinsurance, for in-
network mental health services for frontline essential workers during 
COVID-19



Mental Health Resources

• NYS Mental Health Helpline 
1-844-863-9314

• The helpline is staffed by specially trained volunteers, including 
mental health professionals, who have received training in crisis 
counseling related to mental health consequences of infectious 
disease outbreaks, typical stress reactions, anxiety management, 
coping skills, and telephonic counseling 



Healthcare Provider Well-being Resources 

MSSNY AAFP

ACP AAP

NAM AHRQ well-being
AHRQ burnout

AMA NIH

IHI Stanford

https://www.mssny.org/MSSNY/Practice_Resources/Physician_/Physician_Burnout_Library_.aspx
https://www.aafp.org/news/focus-on-physician-well-being.html
https://www.acponline.org/practice-resources/physician-well-being-and-professional-fulfillment%C2%A0
https://www.aap.org/en-us/advocacy-and-policy/aap-health-initiatives/physican_health_wellness/Pages/default.aspx
https://nam.edu/search-results/?keywords=PHYSICIAN+WELL-BEING&searchpage=0
https://search.ahrq.gov/search?q=well-being
https://search.ahrq.gov/search?q=burnout
https://www.ama-assn.org/search?search=well-being
https://search.nih.gov/search?utf8=%E2%9C%93&affiliate=nih&query=burnout
IHI
https://wellmd.stanford.edu/
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www.cdc.gov/coronavirus/2019-ncov/index.html

CDC COVID Website

https://www.cdc.gov/coronavirus/2019-ncov/index.html
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NYC DOHMH COVD-19  Webpage
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Mental Health Resources
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• For everyone
• For individuals receiving mental 

health services
• For parents
• For caregivers of older adults
• For mental health providers



NYS Medicaid Telehealth Updates and Guidance

NYSDOH COVID-19 Guidance for Medicaid Providers website

• Webinar: New York State Medicaid Guidance Regarding Telehealth, Including   
Telephonic, Services During the COVID-19 Emergency - 5.5.2020

– Slides (PDF)
– Recording Coming Soon

• Frequently Asked Questions (FAQs) on Medicaid Telehealth Guidance during 
the Coronavirus Disease 2019 (COVID-19) State of Emergency - (Web) -
(PDF) - Updated 5.1.2020

https://health.ny.gov/health_care/medicaid/covid19/index.htm
https://health.ny.gov/health_care/medicaid/covid19/docs/2020-05-05_med_guide_use.pdf
https://health.ny.gov/health_care/medicaid/covid19/faqs.htm
https://health.ny.gov/health_care/medicaid/covid19/docs/faqs.pdf


Telehealth Guidance

• American College of Physicians Telehealth Resource: 

www.acponline.org/practice-resources/business-resources/health-information-technology/telehealth

• CDC Outpatient and Ambulatory Care Setting Guidance:

www.cdc.gov/coronavirus/2019-ncov/hcp/ambulatory-care-settings.html

• Medicaid:

www.health.ny.gov/health_care/medicaid/program/update/2020/

http://www.acponline.org/practice-resources/business-resources/health-information-technology/telehealth
http://www.cdc.gov/coronavirus/2019-ncov/hcp/ambulatory-care-settings.html
http://www.health.ny.gov/health_care/medicaid/program/update/2020/
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NYSDOH COVID-19 Website

http://www.health.ny.gov/diseases/communicable/coronavirus/
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NYSDOH COVID-19 Website

http://www.health.ny.gov/diseases/communicable/coronavirus/


HCP Compilation 

For questions, contact 
covidproviderinfo@health.ny.gov

NYSDOH COVID-19 Weekly HCP 
Update Compilation

mailto:covidproviderinfo@health.ny.gov
https://coronavirus.health.ny.gov/system/files/documents/2020/05/covid19-provider-update-compilation-5.18.20.1127a.pdf
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Mirror Clings

bmcc@health.ny.gov

To order mirror clings for 
public use email the 
NYSDOH:

mailto:bmcc@health.ny.gov
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Mirror Clings

bmcc@health.ny.gov

To order mirror clings for 
public use email the 
NYSDOH:

mailto:bmcc@health.ny.gov


NYSDOH Face Masks and Coverings for COVID-19 

https://coronavirus.health.ny.gov/system/files/documents/2020/05/13105_covid-19_facemasks_flyer_050420.pdf






Questions or Concerns

• Call the local health department www.health.ny.gov/contact/contact_information/

• In New York City: Notify the NYC DOHMH provider access line (PAL) 
– 1-866-NYC-DOH1 or 1-866-692-3641 (works 24 hours/day x 7 days/week)

• Providers who are unable to reach the LHD can contact the NYSDOH Bureau of 
Communicable Disease Control at 518-473-4439 during business hours or the 
NYSDOH Public Health Duty Officer at 1-866-881-2809 evenings, weekends, 
and holidays

http://www.health.ny.gov/contact/contact_information/


QUESTIONS ?

THANK YOU!

TO NYS HEALTHCARE 
PROVIDERS 


