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Agenda

• Global, National, New York State Updates
• Testing 
• Community Mitigation, Clusters, and Containment
• Travel Advisory
• Halloween Guidance
• NYS DOH Vaccination Program Updates
• Micro-cluster Tracing Approach
• Resources
• Q & A



• Recordings will be available immediately: NYSDOH COVID-

19 Healthcare Provider website

• In addition to YouTube, an on-demand version of our weekly 

sessions for healthcare providers in NYS is now available as a 

podcast – search NYSDOH

http://www.health.ny.gov/diseases/communicable/coronavirus/providers.htm


Disclaimer

• The situation is rapidly evolving, as is our 
understanding of this new virus.

• All of the information presented is based on 
our best knowledge as of today.



Situation Summary: COVID-19 Global, 10/18/2020
www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports

Region Confirmed Cases Deaths

Global 40,118,333 1,114,749 

Western Pacific 688,737 14,823 

Europe 8,027,954 256,540

South-East Asia 8,546,666 135,275

Eastern Mediterranean 2,786,477 70,902 

Africa 1,267,664 28,469 

Americas 18,800,094 608,727 

http://www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports
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Situation Summary: COVID-19 Global, 10/18/2020
www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports

WHO Director-General Dr Tedros, on October 12th, 
expressed concern around the concept of reaching so-
called “herd immunity” by the letting the virus spread –
“never in the history of public health has herd immunity 
been used as a strategy for responding to an outbreak, 
let alone a pandemic. It is scientifically and ethically 
problematic”. 

http://www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports


CDC COVID Data Tracker (Oct 21, 2020)
www.cdc.gov/coronavirus/2019-ncov/cases-in-us.html

http://www.cdc.gov/coronavirus/2019-ncov/cases-in-us.html


CDC COVID Data Tracker – Last 7 Days (Oct 21, 2020)
www.cdc.gov/coronavirus/2019-ncov/cases-in-us.html

http://www.cdc.gov/coronavirus/2019-ncov/cases-in-us.html


Situation Summary: COVID-19 U.S. (Oct 21, 2020)
www.cdc.gov/coronavirus/2019-ncov/cases-in-us.html

http://www.cdc.gov/coronavirus/2019-ncov/cases-in-us.html


CDC COVID Data Tracker
Last 7 Days (Oct 21, 2020)
www.cdc.gov/coronavirus/2019-ncov/cases-in-us.html

http://www.cdc.gov/coronavirus/2019-ncov/cases-in-us.html


Johns Hopkins Coronavirus Resource Center

https://coronavirus.jhu.edu/testing/testing-positivity


NYSDOH COVID-19 Tracker (Oct 20, 2020)
Found at:  NYSDOH COVID-19 website

https://coronavirus.health.ny.gov/county-county-breakdown-positive-cases


NYSDOH COVID-19 Tracker (Oct 20, 2020)
Found at:  NYSDOH COVID-19 website

https://coronavirus.health.ny.gov/county-county-breakdown-positive-cases


NYS COVID-19 Healthcare Utilization (Oct 20, 2020)
• Increases in COVID-associated hospitalization, ICU, and intubation numbers 

• Currently hospitalized for COVID-19: 950 (increased by 8) 

• Current ICU: 201 (increased by 7)
• Current Intubation: 103 (increased by 4)

• Cumulative discharges: 78,645

• Deaths: 7
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SARS-CoV-2 Testing Updates
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Antigen-based Point-of-Care Diagnostic 
Assays
Four assays are FDA-EUA authorized and waived complexity
• Lateral flow, Fluorescence, Instrument read
• Chromatographic Digital Immunoassay, Instrument read
• Microfluidic Immunofluorescence Assay, Instrument read
• Lateral Flow, Visual read on Card, No Instrument

• All detect nucleocapsid protein
• Turnaround time 15 minutes
• Specificity 100%
• Sensitivity 84 to 97.6%
• Validated for symptomatic patients



19

Utility of an Antigen-based Point-of-Care
Consider………..
• Most helpful in testing symptomatic patients or asymptomatic patients during 

an outbreak/high prevalence settings, but may also be used to screen 
asymptomatic patients in low prevalence settings.

• Offer less expensive alternative compared to a laboratory-based test, quick 
results, and can be easy to administer.

• Due to decreased sensitivity of these tests, results must be considered in the 
broader context of symptoms, the patient’s exposure history, and community 
prevalence.

• A system for further testing (i.e., additional antigen-based POC testing and 
laboratory based RT-PCR) must be in place.
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Rapid Antigen Test

https://www.abbott.com/BinaxNOW-Test-NAVICA-App.html

https://www.abbott.com/BinaxNOW-Test-NAVICA-App.html
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NYSDOH COVID-19 Testing website

Rapid Antigen Testing
• Antigen tests are an important part of the COVID-19 public 

health emergency response strategy as these tests are 
relatively inexpensive and can be used at the point-of-care. 
However, they are generally less sensitive than PCR testing. 

• The NYSDOH provides recommendations to support  effective 
use of antigen tests for different testing situations to ensure the 
most appropriate interpretation of antigen test results, which is 
important for accurate clinical and public health management. 

• Recommended Use 
– Use to test individuals when there is an outbreak in a public 

setting or environment. 
– Use to test residents and employees in nursing homes and 

adult care facilities regardless of outbreak status.  
– Congregate facilities include nursing homes, assisted-living 

facilities, long-term-care facilities, and other health or social 
facilities such as day programs.  

– Congregate settings include schools, colleges, universities and 
other educational settings, workplaces, and other sites where 
people gather.   

– All antigen test results must be reported to ECLRS.  

https://coronavirus.health.ny.gov/covid-19-testing
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NYSDOH COVID-19 Testing website

Rapid Antigen Testing

https://coronavirus.health.ny.gov/covid-19-testing
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NYSDOH COVID-19 Testing website

Rapid Antigen Testing

https://coronavirus.health.ny.gov/covid-19-testing
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• These algorithms are to be used as a guide, but clinical decisions may 
deviate from this guide if indicated. 

• Contextual factors including clinical observations, patient exposure history, 
community prevalence, characteristics of different antigen testing platforms, 
and availability and turnaround times of laboratory based RT-PCR tests 
must further inform interpretation of antigen test results. 

• ^Data on the performance of antigen tests on asymptomatic individuals is 
not yet available. 

• *In a nursing home and adult care facility performing serial testing, continue 
serial testing until there are no new cases (including a single case) in either 
a resident or staff member within the last 14 days. 

• ^^If the RT-PCR test result is not available within 3-days after the POC test, 
proceed with other appropriate actions (e.g., contact tracing, furlough and/or 
quarantine of contacts).

NYSDOH COVID-19 Testing website

Rapid Antigen Test

https://coronavirus.health.ny.gov/covid-19-testing
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NYSDOH COVID-19 Testing website

FAQs Rapid POC Ag Testing
What SARS-CoV-2 antigen tests are currently available? 
• To date, there are four SARS-CoV-2 point-of-care (POC) 

antigen tests that have been authorized by the FDA 
including: 

• The Abbott BinaxNOW COVID-19 Ag Card
• The Becton Dickinson (BD) Veritor™ System
• The LumiraDx SARS-CoV-2 Ag test; 
• The Quidel Sofia SARS Antigen IFA. 

• The BD Veritor™ System, LumiraDx SARS-CoV-2 Ag test 
and Quidel Sofia SARS Antigen IFA require an 
instrument to read results. 

• The Abbott BinaxNOW COVID-19 Ag Card does not 
need an instrument to read results. 

https://coronavirus.health.ny.gov/covid-19-testing
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NYSDOH COVID-19 Testing website

FAQs Rapid POC Ag Testing
How can our facility obtain one of the SARS-CoV-2 POC antigen tests? 
• The U.S. Department of Health and Human Services (HHS) is currently distributing the 

Abbott BinaxNOW COVID-19 Ag Card, the Becton Dickinson (BD) Veritor™ System, and 
the Quidel Sofia SARS Antigen IFA. 

• Nursing homes are already receiving either a Quidel Sofia 2 Instrument or BD 
Veritor™ Plus System. 

• HHS is distributing the Abbott BinaxNOW COVID-19 Ag Card to nursing homes, 
adult care facilities, home health and hospice agencies, Historically Black 
Colleges and Universities (HBCUs), the Indian Health Service, and States 
recovering from natural disasters. 

• HHS will also be distributing the Abbott BinaxNOW COVID-19 Ag Card directly to 
New York State. 

https://coronavirus.health.ny.gov/covid-19-testing
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NYSDOH COVID-19 Testing website

FAQs Rapid POC Ag Testing
What specimen types are used for SARS-CoV-2 POC antigen tests? 
• The specimen type that is tested depends on the test being used. The specimen types 

used are shown below.  Staff performing testing need to read the instructions for use 
to determine the type of specimens that need to be collected for testing. The 
instructions for collection of specimens vary slightly between test types and should be 
read carefully. 

• Abbott BinaxNOW COVID-19 Ag Card SARS-CoV-2: nasal swab.  
• BD Veritor™ System: nasal swab.  
• LumiraDx SARS-CoV-2 Ag test: nasal swab.  
• Quidel Sofia SARS Antigen IFA: nasopharyngeal and nasal swabs.   

https://coronavirus.health.ny.gov/covid-19-testing
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NYSDOH COVID-19 Testing website

FAQs Rapid POC Ag Testing
The instructions for these SARS-CoV-2 POC antigen tests indicate that these tests are 
intended to be used for the detection of SARS-CoV-2 in symptomatic individuals. Can 
these tests be used to test asymptomatic individuals?  
• Yes. Although these tests have not been approved by the FDA for use on 

asymptomatic individuals, the Centers for Medicare and Medicaid Services (CMS) will 
temporarily exercise enforcement discretion for the duration of the COVID-19 public 
health emergency under CLIA and will allow the use of SARSCoV-2 POC antigen tests 
on asymptomatic individuals. 

• See https://www.cms.gov/files/document/clia-poc-ag-test-enforcement-
discretion.pdf

• However, it is important to remember that the manufacturers’ test performance data 
are based on specimens from symptomatic individuals. At this time, data on test 
performance when used to test asymptomatic individuals are not available. 

https://coronavirus.health.ny.gov/covid-19-testing
https://www.cms.gov/files/document/clia-poc-ag-test-enforcement-discretion.pdf
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FAQs Rapid POC Ag Testing
Can the SARS-CoV-2 POC antigen tests be used to test asymptomatic individuals in 
congregate settings such as schools?
• SARS-CoV-2 POC antigen tests can be used to test asymptomatic individuals associated with 

congregate settings such as schools, colleges, universities and other educational settings, 
workplaces, and other sites where people gather. 

• See https://www.hhs.gov/sites/default/files/prep-act-coverage-for-screening-incongregate-
settings.pdf.  

• For schools located in outbreak areas, providers should follow guidance for use of the test in a 
congregate settings in an areas where there is a public outbreak. 

• For schools not located in outbreak areas, providers should follow guidance for use of the test in 
a congregate settings in an areas where there is not a public outbreak.

• Schools located in yellow zone should consult the “Interim Guidance on Mandatory COVID-19 
Testing in Public and Non-Public Schools Located in Areas Designated as “Yellow Zones” Under 
the New York State Cluster Action Initiative” at 
https://coronavirus.health.ny.gov/system/files/documents/2020/10/guidance_for_ 
school_testing_in_yellow_zone10_9_2020.pdf

https://www.hhs.gov/sites/default/files/prep-act-coverage-for-screening-incongregate-settings.pdf
https://coronavirus.health.ny.gov/system/files/documents/2020/10/guidance_for_%20school_testing_in_yellow_zone10_9_2020.pdf
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NYSDOH COVID-19 Testing website

FAQs Rapid POC Ag Testing
Do the SARS-CoV-2 POC antigen tests perform as well as a SARS-CoV-2 PCR test?
• The performance of a test is typically expressed in terms of sensitivity and specificity

• The sensitivity of a clinical test refers to the ability of the test to correctly identify those 
patients with the disease. 

• SARS-CoV-2 antigen tests are generally less sensitive than SARS-CoV-2 PCR tests. 
• The sensitivity of SARS-CoV-2 POC antigen tests range from 84.0%-97.6%.
• This results in a potential for a false negative result. When the pretest probability 

(prevalence) is high, there is an increased likelihood of false negatives.   
• The specificity of a clinical test refers to the ability of the test to correctly identify those 

patients without the disease.
• The specificity of SARS-CoV-2 antigen tests are generally as high as the SARS-CoV-2 

PCR tests.  
• Additionally, when the pretest probability (prevalence) is low, there is an increased 

likelihood of false positives, at levels depending on the specificity of the test.    

https://coronavirus.health.ny.gov/covid-19-testing


COVID-19 Laboratory Updates
• If you are experiencing prolonged turn 

around times for results
• The NYSDOH Public Health Laboratory, 

the Wadsworth center, is now posting a 
list of laboratories who self-report having 
excess SARS-CoV-2 diagnostic testing 
capacity and a turn-around time of less 
than 4 days (some with TATs of 1-2 
days)

• The survey will generally be updated on 
Mondays each week 

• Anyone interested in using one of these 
labs should contact them directly

https://www.wadsworth.org/testing-capacity

https://www.wadsworth.org/testing-capacity


COVID-19 Laboratory updates

• Importance of filling out the full information on the laboratory test 
requisition for contact tracing efforts

– Full name, DOB
– Address, phone number where they can be reached!  

• College/University students
– Fill out the address where they are currently residing/living
– A Nassau county student living in Albany for college/university, use address where 

they are living in Albany for their laboratory requisition (NOT home/permanent 
address) 



COVID-19 Laboratory updates

• Rapid Point of Care (POC) COVID-19 testing is more available 
(particularly rapid antigen testing, but also some molecular tests) 

• If using POC tests, remember that COVID-19 rapid POC tests need to be 
reported to public health as well!

• Contact the NYSDOH Electronic Laboratory Reporting System (ECLRS) 
Help Desk for instructions on how to initiate electronic reporting

– 866-325–7743
– OR
– eclrs@health.ny.gov

mailto:eclrs@health.ny.gov
mailto:eclrs@health.ny.gov


Governor’s Executive Order – Sept 9th, 2020 
• Reporting of results of COVID-19 or influenza testing by laboratories or point 

of care testing in a physician office laboratory via ECLRS when a result is 
received 

– Required to include information on if whether the patient is a student, what school 
they attend, and employment location if the person works/volunteers in a school or 
other location

– Required to include a local address (inputted into ECLRS) if differing from their 
permanent address

• Discuss with your laboratory if they are reporting to ECLRS how to best 
achieve this directive

• Combined tests for COVID-19 and influenza, follow the rules for COVID-19 
testing

• If POC testing, contact: 866-325–7743 OR eclrs@health.ny.gov

mailto:eclrs@health.ny.gov


Governor’s Executive Order – Sept 9th, 2020

• Every local health department shall report to the state daily, any 
testing/diagnosis of a person who is a student, teacher, school employee or 
school volunteer

• All schools and school districts must report daily to DOH all COVID testing 
and diagnosis among students, teaching staff, and any other employees or 
volunteers

• All higher education entities, including medical schools, graduate schools, 
etc, will report testing/diagnosis daily to the NYSDOH of students, teachers, 
staff, employees and volunteers WITH additional notification if positive cases 
are 100 or over



COVID-19 Laboratory Updates - FAQs
• Healthcare Providers only need to report COVID or influenza test results if 

you are actually doing the testing in your practice
• Some wording may have been confusing asking health care providers to report 

within 3 hours of ‘receiving the test result’
– If you sent the specimen off to a lab for testing, you do not have to report anything, as the 

clinical or commercial laboratory will report
• If healthcare providers do the testing, to initiate reporting, send this 

information to this email address: eclrs@health.ny.gov (and if from NYC, 
email nyceclrs@health.nyc.gov as well) the following information:

– Facility name
– Facility address
– Facility phone number
– CLIA #
– What testing they perform (flu, covid)

• Need to report positives AND negatives

mailto:eclrs@health.ny.gov
mailto:nyceclrs@health.nyc.gov
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Contact Tracing Program

Specimen 
Collection

Healthcare 
Providers, 

Testing Sites, etc.

Lab 
Testing

Laboratories, 
Point-of-care tests

Lab 
Reporting

Laboratories report 
test results to DOH’s

Case Investigation & 
Contact Tracing

Positive test results and travel forms 

Travel 
Reporting
Domestic Travel: 

Hard-copy and online 
travel forms

International Travel:
Information from 

CDC

Case Investigation
• Outreach to newly identified cases of COVID-

19
• Identify contacts of cases
• Isolate and monitor cases
• Provide supports to people in isolation (food, 

medicine, shelter, etc.)

Contact Tracing
• Outreach to people exposed to COVID-19

• Contacts of cases
• Persons with travel history

• Quarantine and monitor exposed persons
• Provide supports to people in quarantine
• Test individuals (symptomatic and asymptomatic)

Testing of individuals exposed to COVID-19



COVID-19 Laboratory updates

Remember to tell your patients to stay in ISOLATION 
while awaiting test results!!

Hand out flyer on COVID-19 Testing – Next Steps (next slide)  
Hand out Contact Tracing Flyers



NYSDOH COVID-19 Testing Next StepsAvailable in Spanish

https://coronavirus.health.ny.gov/system/files/documents/2020/05/13112_covid19_testingnextsteps_051220.pdf


NYSDOH Contact Tracing Tool

bmcc@health.ny.gov
To order materials from NYSDOH: 

https://coronavirus.health.ny.gov/system/files/documents/2020/05/13114_covid19_contacttracing_051420_0.pdf
mailto:bmcc@health.ny.gov


For Their Contacts 

NYS Contact Tracing Answer the Phone

To order materials from NYSDOH: 
bmcc@health.ny.gov

https://coronavirus.health.ny.gov/system/files/documents/2020/05/13135_en_nys_contacttracing_flyer_051920.pdf
mailto:bmcc@health.ny.gov
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Community Mitigation
and Containment Strategies 



NYS Community Mitigation and Reopening Strategy 
• Phase 4
• Capital region, Mohawk Valley, North 

Country, Central New York, Southern Tier, 
Finger Lakes, Western NY, Long Island, and 
the Mid-Hudson Region

– Higher education, Pre-K to Grade 12 schools, low-risk outdoor and 
indoor arts & entertainment, media production, professional sports 
competitions with no fans, malls in phase 4 regions can open if they 
have advanced HVAC systems

• NYC – Indoor dining to resume on September 
30th, 2020 with a 25% occupancy limit

– Face coverings when not seated, temperature checks, contact 
information for tracing, no bar service, close at 12AM, limit air 
recirculation, enhanced air filtration, ventilation, continue outdoor 
dining

• A new cluster action initiative



NYS Community Mitigation and Reopening Strategy 
NYS Travel Advisory - Travel restrictions from New Jersey, Pennsylvania, and 
Connecticut:
• As of October 20, 2020, neighboring states, Connecticut, New Jersey and 

Pennsylvania now meet the criteria for travel restrictions to NYS.
• All non-essential travel to NYS should be avoided.
• However due to the interconnected nature of NYS, CT, NJ, and PA – and the volume of 

workers that travel between states - a quarantine is not practically viable. 
• Essential workers coming to NYS from CT, NJ, and PA do not need to submit a request 

for a travel exemption.
• No one from CT, NJ or PA has to complete the travel form.
• Teachers, school staff, and students from CT, NJ, and PA can go to work at/attend 

school in NY. 
• Please avoid all non-essential travel to NYS, and confer with your NYS employer or 

healthcare provider on any specific instructions they may have for you.

Arizona, Maryland Added to NY's COVID-19 Travel Advisory; No Areas Are Removed 
Now 43 states meet the criteria



NYS Community Mitigation and Reopening Strategy 

• Movie theaters outside of New York City can reopen starting tomorrow -
October 23rd - at 25% capacity with no more than 50 people allowed in 
front of each screen

• Theaters can only open outside of New York City in counties that have 
COVID-19 positivity rates of less than 2 percent on a 14-day average and 
do not have any cluster zones

• Ski resorts can reopen with 50 percent indoor capacity and with strict 
health and safety protocols under state-issued guidance starting Friday, 
November 6



NYS Percentage Positive Results by Region Dashboard

https://forward.ny.gov/percentage-positive-results-region-dashboard


NYS Percentage Positive Results by Region Dashboard

https://forward.ny.gov/percentage-positive-results-region-dashboard


NYS Early Warning Monitoring Dashboard

https://forward.ny.gov/early-warning-monitoring-dashboard


NYS Daily Hospitalization 
Summary by Region

https://forward.ny.gov/daily-hospitalization-summary-region


• COVID Alert NY is a voluntary, anonymous, exposure-
notification smartphone app. 

• You will get an alert if you were in close contact with 
someone who tests positive for COVID-19. 

• Knowing about a potential exposure allows you to self-
quarantine immediately, get tested and reduce the 
potential exposure risk to your family, friends, 
neighbors, co-workers and others.

• The more people who download COVID Alert NY, the 
more effective it will be. 

• Help protect your community while maintaining your 
privacy.

• The free mobile apps–available to anyone 18 or older 
who lives, works, or attends college in New York or 
New Jersey–are available for download from the 
Google Play Store or Apple App Store. COVID Alert NY 
is available in English, Spanish, Chinese, Bengali, 
Korean, Russian and Haitian Creole.

• Download the free app to your smartphone to receive 
an alert if you have been in close contact with someone 
who has tested positive for COVID-19.



• The Exposure Notification feature within your 
phone’s Operating System will collect the random 
codes of other smartphones that are within 6 feet of 
your phone for longer than 10 minutes. 

• If you’re in close contact with someone who tests 
positive for COVID-19, the app will share the most 
recent date that you were in close contact with that 
person. 

• Your phone automatically shares your phone’s IP 
address with the back-end server for the purposes 
of logging exposures. 

• The app will use the IP address in its communication 
with the server to request exposure information but 
does not collect or store your phone’s IP address 
itself. The server also does not store your IP address. 
This process ensures anonymity with all app users.
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Seasonal 
Celebration/Halloween 
Guidance
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NYSDOH COVID-19 Seasonal 
Celebrations website

https://coronavirus.health.ny.gov/seasonal-celebrations
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CDC – Holiday Guidance
Things to consider or advise patients as the holidays approach: 

• Community levels of COVID-19 –Consider viewing a local health department webpage or state 
dashboard

• Location of the gathering –Outdoor gatherings are preferred over indoor
• Duration of the gathering
• Number of people at the gathering –More people, less social distancing
• Locations attendees are traveling from – Gatherings with attendees who are traveling from 

different places
• Behaviors of attendees prior to the gathering – Encourage social distancing (staying at least 6 

feet apart), mask wearing, hand washing, and other prevention behaviors 
• Behaviors of attendees during the gathering – Gatherings with more preventive measures

Risk stratification
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/holidays.html
NYS Guidance for the Jewish High Holidays
https://coronavirus.health.ny.gov/system/files/documents/2020/09/guidance-for-jewish-high-holidays-2020-covid.pdf
NYS Travel Advisory Guidance 
https://coronavirus.health.ny.gov/covid-19-travel-advisory

https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/holidays.html
https://coronavirus.health.ny.gov/system/files/documents/2020/09/guidance-for-jewish-high-holidays-2020-covid.pdf
https://coronavirus.health.ny.gov/covid-19-travel-advisory
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Seasonal Celebrations

NYSDOH COVID-19 Seasonal Celebrations website
More guidance to come…

https://coronavirus.health.ny.gov/seasonal-celebrations
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Marcus Friedrich, MD, MHCM, MBA, FACP
Chief Medical Officer, Office of Quality and 
Patient Safety 
NYSDOH 



COVID-19 Healthcare Capacity 
and  Response

• NYS DOH Vaccination Program Updates
New York State's COVID-19 Vaccination Program

• Micro-cluster Tracing Approach
NYS Micro-Cluster Strategy

https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/NYS_COVID_Vaccination_Program_Book_10.16.20_FINAL.pdf
https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/MicroCluster_Metrics_10.21.20_FINAL.pdf


• Before NYSDOH will recommend a COVID-19 vaccine, the DOH and an expert independent 
advisory group will be reviewing the vaccine studies and other information related to the 
vaccine(s) from the FDA, CDC, ACIP, and other independent entities

• Clinical Advisory Task Force comprised of leading medical and science experts to review every 
vaccine authorized by Federal Government for distribution

• Vaccine Distribution and Implementation Task Force charged with preparing for administration 
of approved COVID-19 vaccine in New York State

• Vaccine allocation scenarios planning is underway 

• Be proactive! Get set up in NYSIIS 
• Please complete this survey (https://www.surveymonkey.com/r/HQYPCPQ) if you are a provider 

located in NYS, outside of New York City, and are interested in administering COVID-19 vaccine when 
it becomes available OR in receiving supplemental publicly-funded seasonal influenza vaccines for 
adults

• Email address: NYSIIS@health.ny.gov

COVID-19 Vaccine 

https://www.surveymonkey.com/r/HQYPCPQ
mailto:NYSIIS@health.ny.gov


COVID-19 Vaccine Update
COVID-19 Prevention Network website

https://www.coronaviruspreventionnetwork.org/clinical-study-volunteer/


COVID-19 
Resources
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https://www.albany.edu/cphce/vaccinateny_webinar_2020-09-23.shtml

https://www.albany.edu/cphce/vaccinateny_webinar_2020-09-23.shtml


NYSDOH Supporting Well-Being in 
COVID & Beyond

Kerri Palamara, MD

Archived webinar: 
NYSDOH Supporting HCP Well-Being in COVID & Beyond webinar
NYSDOH Supporting HCP Well-Being in COVID & Beyond SlideSet

https://coronavirus.health.ny.gov/system/files/documents/2020/07/2020-07-09_provider_webinar.pdf
https://coronavirus.health.ny.gov/system/files/documents/2020/07/2020-07-09_provider_webinar.pdf


Peer to Peer Program

The Medical Society of the 
State of New York

Are you struggling with everyday life stressors?
MSSNY’s P2P Supporters are here to help

Any physician, resident or medical student who wishes to relate to a peer 
supporter may contact the Medical Society of the State of New York in the 
following ways:
Ø Email: P2P@mssny.org
Ø Phone 1-844-P2P-PEER (1-844-727-7337)

Support, Empathy & Perspective

mailto:P2P@mssny.org


Healthcare Provider/Physician Wellness

• The state is partnering with the Kate Spade New York Foundation and 
Crisis Text Line to provide a 24/7 emotional support service for frontline 
healthcare workers 

• Text NYFRONTLINE to 741-741 to access these emotional support 
services

• New York State-regulated health insurers will be required to waive cost-
sharing, including deductibles, copayments and coinsurance, for in-
network mental health services for frontline essential workers during 
COVID-19



Mental Health Resources

• NYS Mental Health Helpline 
1-844-863-9314

• The helpline is staffed by specially trained volunteers, including 
mental health professionals, who have received training in crisis 
counseling related to mental health consequences of infectious 
disease outbreaks, typical stress reactions, anxiety management, 
coping skills, and telephonic counseling 



Healthcare Provider Well-being Resources 

MSSNY AAFP

ACP AAP

NAM AHRQ well-being
AHRQ burnout

AMA NIH

IHI Stanford

https://www.mssny.org/MSSNY/Practice_Resources/Physician_/Physician_Burnout_Library_.aspx
https://www.aafp.org/news/focus-on-physician-well-being.html
https://www.acponline.org/practice-resources/physician-well-being-and-professional-fulfillment%C2%A0
https://www.aap.org/en-us/advocacy-and-policy/aap-health-initiatives/physican_health_wellness/Pages/default.aspx
https://nam.edu/search-results/?keywords=PHYSICIAN+WELL-BEING&searchpage=0
https://search.ahrq.gov/search?q=well-being
https://search.ahrq.gov/search?q=burnout
https://www.ama-assn.org/search?search=well-being
https://search.nih.gov/search?utf8=%E2%9C%93&affiliate=nih&query=burnout
IHI
https://wellmd.stanford.edu/
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www.cdc.gov/coronavirus/2019-ncov/index.html

CDC COVID Website

https://www.cdc.gov/coronavirus/2019-ncov/index.html
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NYC DOHMH COVD-19  Webpage
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Mental Health Resources



October 27, 2020 75

• For everyone
• For individuals receiving mental 

health services
• For parents
• For caregivers of older adults
• For mental health providers



NYS Medicaid Telehealth Updates and Guidance

NYSDOH COVID-19 Guidance for Medicaid Providers website

• Webinar: New York State Medicaid Guidance Regarding Telehealth, Including   
Telephonic, Services During the COVID-19 Emergency - 5.5.2020

– Slides (PDF)
– Recording Coming Soon

• Frequently Asked Questions (FAQs) on Medicaid Telehealth Guidance during 
the Coronavirus Disease 2019 (COVID-19) State of Emergency - (Web) -
(PDF) - Updated 5.1.2020

https://health.ny.gov/health_care/medicaid/covid19/index.htm
https://health.ny.gov/health_care/medicaid/covid19/docs/2020-05-05_med_guide_use.pdf
https://health.ny.gov/health_care/medicaid/covid19/faqs.htm
https://health.ny.gov/health_care/medicaid/covid19/docs/faqs.pdf


Telehealth Guidance

• American College of Physicians Telehealth Resource: 

www.acponline.org/practice-resources/business-resources/health-information-technology/telehealth

• CDC Outpatient and Ambulatory Care Setting Guidance:

www.cdc.gov/coronavirus/2019-ncov/hcp/ambulatory-care-settings.html

• Medicaid:

www.health.ny.gov/health_care/medicaid/program/update/2020/

http://www.acponline.org/practice-resources/business-resources/health-information-technology/telehealth
http://www.cdc.gov/coronavirus/2019-ncov/hcp/ambulatory-care-settings.html
http://www.health.ny.gov/health_care/medicaid/program/update/2020/
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NYSDOH COVID-19 Website

http://www.health.ny.gov/diseases/communicable/coronavirus/
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NYSDOH COVID-19 Website

http://www.health.ny.gov/diseases/communicable/coronavirus/


HCP Compilation 

For questions, contact 
covidproviderinfo@health.ny.gov

NYSDOH COVID-19 Weekly HCP 
Update Compilation

mailto:covidproviderinfo@health.ny.gov
https://coronavirus.health.ny.gov/system/files/documents/2020/05/covid19-provider-update-compilation-5.18.20.1127a.pdf
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Mirror Clings

bmcc@health.ny.gov

To order mirror clings for 
public use email the 
NYSDOH:

mailto:bmcc@health.ny.gov
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Mirror Clings

bmcc@health.ny.gov

To order mirror clings for 
public use email the 
NYSDOH:

mailto:bmcc@health.ny.gov


NYSDOH Face Masks and Coverings for COVID-19 

https://coronavirus.health.ny.gov/system/files/documents/2020/05/13105_covid-19_facemasks_flyer_050420.pdf






Questions or Concerns

• Call the local health department www.health.ny.gov/contact/contact_information/

• In New York City: Notify the NYC DOHMH provider access line (PAL) 
– 1-866-NYC-DOH1 or 1-866-692-3641 (works 24 hours/day x 7 days/week)

• Providers who are unable to reach the LHD can contact the NYSDOH Bureau of 
Communicable Disease Control at 518-473-4439 during business hours or the 
NYSDOH Public Health Duty Officer at 1-866-881-2809 evenings, weekends, 
and holidays

http://www.health.ny.gov/contact/contact_information/


QUESTIONS ?

THANK YOU!

TO NYS HEALTHCARE 
PROVIDERS 


