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Agenda

• Global, National, New York State Updates 
• Testing Updates
• Community Mitigation, Clusters, and Containment
• NYSDOH COVID-19 Vaccination Program Updates
• Travel Advisory
• PPE 
• School testing in yellow zone updates
• Bamlanivimab
• Resources
• Q & A



• Recordings will be available immediately: NYSDOH COVID-

19 Healthcare Provider website

• In addition to YouTube, an on-demand version of our weekly 

sessions for healthcare providers in NYS is now available as a 

podcast – search NYSDOH

http://www.health.ny.gov/diseases/communicable/coronavirus/providers.htm


Disclaimer

• The situation is rapidly evolving, as is our 
understanding of this new virus.

• All of the information presented is based on 
our best knowledge as of today.



Situation Summary: COVID-19 Global, 11/15/2020
www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports

Region Confirmed Cases Deaths

Global 53,766,728 1,308,975 

Western Pacific 798,170 16,377 

Europe 15,047,248 341,488 

South-East Asia 10,015,731 153,860 

Eastern Mediterranean 3,545,801 90,052 

Africa 1,398,935 31,450 

Americas 22,960,102 675,735 

http://www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports


Situation Summary: COVID-19 Global, 11/15/2020
www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports

http://www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports


Situation Summary: COVID-19 Global, 11/15/2020
www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports

http://www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports


CDC COVID Data Tracker (Nov 18, 2020)
www.cdc.gov/coronavirus/2019-ncov/cases-in-us.html

http://www.cdc.gov/coronavirus/2019-ncov/cases-in-us.html


Situation Summary: COVID-19 U.S. (Nov 18, 2020)
www.cdc.gov/coronavirus/2019-ncov/cases-in-us.html

http://www.cdc.gov/coronavirus/2019-ncov/cases-in-us.html


CDC COVID Data Tracker
Case Rate Last 7 Days (Nov 18, 2020)
www.cdc.gov/coronavirus/2019-ncov/cases-in-us.html

http://www.cdc.gov/coronavirus/2019-ncov/cases-in-us.html


Johns Hopkins Coronavirus Resource Center

https://coronavirus.jhu.edu/testing/testing-positivity


NYSDOH COVID-19 Tracker (Nov 17, 2020)
Found at:  NYSDOH COVID-19 website

https://coronavirus.health.ny.gov/county-county-breakdown-positive-cases


NYS Percentage Positive Results by Region or County Dashboard

https://forward.ny.gov/percentage-positive-results-region-dashboard


NYS Percentage Positive Results by Region Dashboard

https://forward.ny.gov/percentage-positive-results-region-dashboard


NYS Early Warning Monitoring Dashboard

https://forward.ny.gov/early-warning-monitoring-dashboard


NYS Daily Hospitalization 
Summary by Region

https://forward.ny.gov/daily-hospitalization-summary-region


NYS COVID-19 Healthcare Utilization (Nov 17, 2020)
• Increases in COVID-associated hospitalizations, ICU admissions, intubations, 

and fatalities

• Currently hospitalized for COVID-19: 2,202 (increased by 78) 

• Current ICU: 423 (increased by 15)
• Current Intubation: 192 (increased by 16)

• Cumulative discharges: 82,261

• Deaths: 35
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Testing Updates 



Lucira COVID-19 All-in One TEST Kit

(versus previously authorized at home specimen collection kits) 
• Utilizes reverse transcription loop-mediated isothermal amplification (RT-

LAMP) technology to detect RNA of the N gene for SARS-CoV-2
• Faster and less cumbersome than traditional PCR test
• Generally less accurate 

• Reported as a battery powered test
• Single-use, disposable vial containing an elution buffer to release and lyse 

virions from a nasal swab sample
• Single use disposable test unit with lyophilized reagents for amplification 

and detection of SARS-CoV-2 RNA



Lucira COVID-19 All-in One TEST Kit

• Vial is placed into the testing unit; swab is place into the vial; mixed the 
swab removed, and test started

• Swirl the swab in both nostrils à into the vial à cartridge à 30 minutes à
results as ‘positive’ or ‘negative’. 

• Expected to cost $50 or less
• Expected to be available California and Florida in the near future and 

nationally by spring 2021

• Notably: small study by company and only included those with symptoms
• It has not been evaluated in those who are asymptomatic



Lucira COVID-19 All-in One Test Kit
Authorization
• For home use with a provider prescription with self-collected nasal swab 

samples in individuals aged 14 and older who are suspected of COVID-19 by 
their healthcare provider

• For use by laboratories, including those doing waived testing, for 
individuals suspected of COVID-19 by their healthcare provider who are 
aged 14 and older, and in individuals aged 13 and under when the 
specimen is collected by a healthcare provider at the POC



Lucira COVID-19 All-in One Test Kit
Performance
• Lucira COVID-19 All-in One Test Kit

• Positive percent agreement (PPA)/sensitivity: 94.1%
• Negative percent agreement (PPA)/specificity: 98.0%

• Abbott ID Now 
• Positive percent agreement (PPA)/sensitivity: 93.3%
• Negative percent agreement (PPA)/specificity: 98.4%

Reporting
• Providers ask patients to report their test results to their prescribing physician
• Prescribing health care providers are required to report all test results they 

receive from individuals who use the test to their relevant public health 
authorities in accordance with local, state and federal requirements



COVID-19 Testing updates
Remember to tell your patients to stay in ISOLATION while

awaiting test results!!
• Then, once resulted: 
• If positive (or if concern for COVID-19 persists) isolate x 10 days 

from symptom onset (or specimen collection date if asymptomatic) 
AND 72 hours fever-free (without use of fever reducing medicines) 
AND symptoms improving
– Advise contacts to quarantine

• If negative, BUT, had contact to a known case, STILL NEED TO 
QUARANTINE for 14 days from last exposure! 
– Testing is still valuable to expand contact tracing to try to contain the 

virus’ spread!



NYSDOH COVID-19 Testing Next StepsAvailable in Spanish

bmcc@health.ny.gov

https://coronavirus.health.ny.gov/system/files/documents/2020/05/13112_covid19_testingnextsteps_051220.pdf
mailto:bmcc@health.ny.gov


NYSDOH Contact Tracing Tool

bmcc@health.ny.gov
To order materials from NYSDOH: 

https://coronavirus.health.ny.gov/system/files/documents/2020/05/13114_covid19_contacttracing_051420_0.pdf
mailto:bmcc@health.ny.gov


For Their Contacts 

NYS Contact Tracing Answer the Phone

To order materials from NYSDOH: 
bmcc@health.ny.gov

https://coronavirus.health.ny.gov/system/files/documents/2020/05/13135_en_nys_contacttracing_flyer_051920.pdf
mailto:bmcc@health.ny.gov
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Community Mitigation
Strategies 



NYS Cluster Action Initiative 

• The positivity rate among those tested in the "micro-cluster" 
focus areas was 4.7% percent yesterday

– Range of percent positivity in red/orange/yellow zones from 11/17: 
3.5% (Rockland - yellow zone) to 8.3% (Erie - yellow zone) 

• The statewide positivity rate excluding these areas was 3.1%
• The statewide positivity rate including the focus areas was 3.4% 



NYS Cluster Action Initiative 

NYS Micro-Cluster Strategy

https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/MicroCluster_Metrics_10.21.20_FINAL.pdf


Community Mitigation Measures 
• Gathering at private residences limited to 10 people 
• Urging caution over the holidays 
• In order to mitigate the threat of college students returning home for the 

holidays importing COVID-19 into their communities, a consortium of NE 
Governors asked Northeastern colleges to: 

– Provide testing for students before they leave for Thanksgiving break
• Any student who tests positive will be encouraged to isolate on campus before they 

can travel or detail safe travel arrangements home with the local department of 
health

– Use remote instruction to end the Fall semester, reducing the need for students to travel 
back-and-forth between campus and home multiple times

• If colleges/universities do reopen for in-person instruction, all returning students 
should receive COVID-19 tests and comply with relevant isolation and quarantine 
protocols

• NYC closed schools today for in-person instruction and transitioned to full 
remote learning after reaching 3% positivity of tests in the NYC
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COVID-19 Vaccine



COVID-19 Vaccine Updates – Pfizer/BioNTech
• Last week preliminary analyses revealed 90% vaccine efficacy based interim analyses of the first 94 

cases of COVID-19 among all study participants
• Yesterday, final Phase 3 study results were publicly announced based on 170 cases revealing a 

vaccine efficacy of 95% beginning 28 days after the first dose
– 162 confirmed cases of COVID-19 in the placebo group and 8 in the vaccine group
– Vaccine efficacy rate of 95% (p<0.0001) in participants without prior SARS-CoV-2 infection (first primary 

objective) and also in participants with and without prior SARS-CoV-2 infection (second primary objective), in 
each case measured from 7 days after the second dose

– Among those over 65 years, Pfizer reported 94% vaccine efficacy
• This is the first set of complete results from a phase 3 vaccine trial
• Over 43,000 participants enrolled
• No serious side effects were identified and the only Grade 3 adverse event greater than 2% in 

frequency was fatigue at 3.8% and headache at 2%
– Older adults tended to report fewer and milder solicited adverse events following vaccination.

• Reported that the vaccine prevented mild and severe forms of the disease
• Efficacy was consistent across age, gender, race and ethnicity demographics
Interim Analysis Press Release
Pfizer/BioNTech PHase 3 Study Press Release

https://www.pfizer.com/news/press-release/press-release-detail/pfizer-and-biontech-announce-vaccine-candidate-against
https://www.pfizer.com/news/press-release/press-release-detail/pfizer-and-biontech-conclude-phase-3-study-covid-19-vaccine


COVID-19 Vaccine Updates - Pfizer/BioNTech
• Pfizer reports publicly that they are applying to the FDA for EUA ‘within days’
• Pfizer reports up to 50 million doses will be available by the end of the year

– However, only about ½ of the supply would go to the U.S. this year (25M doses for 
12.5M people)

• Must be stored at -94 degrees F (‘ultra-cold’)
• Ship in special boxes of 1,000-5,000 doses with dry ice and GPS enabled 

sensors
• US government did not support the vaccine development
• Americans will receive the vaccine free of charge under a 1.9 billion dollar deal 

the federal government reached with Pfizer for 100M doses
• Received FDA approval in October to start including children 12 years and 

over in clinical trials



COVID-19 Vaccine Updates – Moderna/NIAID
• Early this week (November 16th), Moderna/NIAID provided public updates on 

early analyses which revealed a 94.5% vaccine efficacy based on 95 study 
participants becoming ill with COVID-19

• Among these 95 participants who developed COVID-19
– 90 had received placebo and 5 had received vaccine

• Also, the vaccine appeared to protect from severe disease
– Of the 11 volunteers who developed severed disease, none were vaccinated

• Reporting they will submit an EUA in the next few weeks
• U.S. government provided $1 billion in funding support for vaccine 

development
• U.S. government provided an additional $1.5 billion, in August, in exchange for 

100M doses

Press Release: Moderna's COVID-19 vaccine candidate

https://investors.modernatx.com/news-releases/news-release-details/modernas-covid-19-vaccine-candidate-meets-its-primary-efficacy


COVID-19 Vaccine Updates
• Given rapid COVID-19 vaccine development and progress
• Health care providers should remain aware of updates in COVID-19 

vaccine development to begin the vaccine education process among 
health care staff and with patients and communities

• It is essential to begin COVID-19 vaccine education with transparency, 
sharing the processes, and discussing what we know, and what we do 
not know

• In preparation for COVID-19 vaccine: 
– Health care providers located in NYS, outside of NYC, should register with the 

New York State Immunization Information System (NYSIIS)
– Health care providers located in NYC should register with the Citywide 

Immunization Registry (CIR)

https://www.health.ny.gov/prevention/immunization/information_system/docs/go_live_with_nysiis_checklist.pdf
https://www1.nyc.gov/site/doh/providers/reporting-and-services/citywide-immunization-registry-cir.page
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Image source: https://www.cdc.gov/vaccinesafety/ensuringsafety/history/index.html

https://www.cdc.gov/vaccinesafety/ensuringsafety/history/index.html
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Image source: https://www.cdc.gov/vaccines/parents/infographics/journey-of-child-vaccine.html

https://www.cdc.gov/vaccines/parents/infographics/journey-of-child-vaccine.html
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How are COVID-19 Vaccines Developed So Quickly? 
• Not starting from scratch: Vaccine candidates were previously 

developed and studied against SARS-CoV-1 (which caused the 2003 
SARS outbreak), MERS-CoV (which caused the 2013 Middle Eastern 
Respiratory Syndrome outbreak), and other viruses

• Data transparency: The SARS-CoV-2 genetic code was rapidly shared 
with scientists across the globe in early 2020

• High rates of COVID-19 infections: Researchers study vaccine 
effectiveness by comparing the number of infections in people who got 
the vaccine versus people who did not. Vaccines against rare diseases 
need to be studied for many years before there are enough infections to 
measure effectiveness. Right now, COVID-19 is not rare, so researchers 
will probably have enough data sooner.
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How are COVID-19 Vaccines Developed So Quickly? 2/2

• Up-front investment in manufacturing: Operation Warp Speed 
invested in factories and supplies to make and distribute vaccines before 
the clinical trials were even done. 
o This step usually isn’t done until after a vaccine has been approved.

• Combined phases of clinical trials: Some vaccines have done 
combined Phase 1/2 studies; others combined Phases 2 and 3.
o Combined phases are done simultaneously but include all of the steps of solo 

phases.



40

FDA COVID-19 Vaccine Approval/Authorization Criteria
• The U.S. Food and Drug Administration (FDA) issued guidance for industry on 

development and licensure of vaccines to prevent COVID-19 in June 2020 and 
updated in October 2020

• Any authorized or approved COVID-19 vaccine would need to show that it is at 
least 50% effective

• Sample size for Phase 3 clinical trials: approximately 30,000 volunteers, including 
racial and ethnic minorities, older adults and other high-risk groups 

• Must follow up vaccinated people for at least 2 months following the final dose to 
monitor adverse events and occurrence of COVID-19

• An Emergency Use Authorization (EUA) may be appropriate once studies have 
demonstrated the safety and effectiveness of a vaccine but before the 
manufacturer has submitted and/or FDA has completed its formal review of the 
biologics license application

Sources: https://www.fda.gov/media/139638/download, https://www.fda.gov/media/142749/download

https://www.fda.gov/media/139638/download
https://www.fda.gov/media/142749/download


41

Vaccines and Related Biological Products Advisory 
Committee (VRBPAC)

• Independent advisory group that reviews and evaluates data concerning 
the safety, effectiveness and appropriate use of vaccines and related 
biological products and provides input upon request of the FDA

• VRBPAC recommendations are not binding, but are usually followed by 
the FDA

• Met publicly on October 22, 2020 to discuss COVID-19 vaccines
• Will re-convene a public meeting before any FDA action regarding 

COVID-19 vaccines, evaluate and discuss safety and effectiveness data, 
and issue recommendations to the FDA
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Emergency Use Authorization (EUA)
• An EUA for a COVID-19 vaccine may be requested to allow for the vaccine’s 

rapid and widespread deployment following a planned interim analysis in an 
ongoing Phase 3 clinical trial

• Would need to demonstrate at least 50% efficacy and safety data from 
throughout all stages of clinical development

• If an EUA were issued before a Phase 3 clinical trial were completed, then 
researchers would be required to complete the trial

• VRBPAC members broadly agreed that data to support an EUA should not be 
less than data needed for FDA approval

• The manufacturing process must ensure product quality and consistency. 
• Safety and effectiveness data from at least one well designed clinical Phase 3 

trial is needed to determine that the benefits of the vaccine outweigh the risks



43

Advisory Committee on Immunization Practices (ACIP)
• Independent advisory group to the CDC 
• Medical and public health experts who review and summarize 

data submitted to the FDA as well as post-licensure data and 
other available data to develop recommendations for the use of 
vaccines in the U.S. civilian population

• Annually establishes and updates vaccination schedules for 
children, adolescents and adults

• ACIP recommendations are not binding, however the CDC 
usually follows them

• The ACIP may modify or rescind previous recommendations 
if/when new data becomes available
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Factors that Go into an ACIP Recommendation
• Vaccine safety and efficacy in various age groups and high-

risk populations
• Severity of the disease
• Frequency of the disease
• How practical the recommendations are to put into practice

o Cost and insurance coverage
o Health disparities, justice and accessibility
o Acceptability to recommended populations and their 

healthcare providers
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Vaccine Licensure vs. Vaccine Recommendation

• The FDA licenses a vaccine to be used under certain circumstances
• The ACIP recommends use in specific age groups
• ACIP recommendations are typically more detailed then FDA licensure
• The ACIP does not always recommend that a vaccine be given to every 

population covered by an FDA licensure
• On occasion, the ACIP might recommend a vaccine be used in groups 

not addressed by the FDA licensure
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ACIP and COVID-19 Vaccines

• The ACIP has been holding monthly public special meetings 
since June 2020 to discuss the COVID-19 pandemic, 
COVID-19 vaccine development, priority groups for COVID-
19 vaccine and vaccine distribution and allocation plans

• The ACIP has committed to convening a public meeting to 
issue recommendations for any FDA-licensed or –
authorized COVID-19 vaccine within 24 hours of licensure 
or EUA authorization
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COVID-19 Messenger RNA (mRNA)-Based Vaccines
• Deliver genetic “code” to teach human cells to build the 

SARS-CoV-2 spike protein 
• Vaccinated individuals develop immune responses to 

the spike protein (supported by Phase 1 and 2 studies 
to date)

• Hopefully, when vaccinated individuals are exposed to 
SARS-CoV-2 they will have an immune response and 
be protected from infection (being studied during Phase 
3)

• mRNA is broken down and naturally cleared by the 
human body

• U.S. COVID-19 mRNA vaccine candidates
o Moderna – in Phase 3
o BioNTech/Pfizer – in Phase 3

Image source: https://www.britannica.com/science/coronavirus-virus-group

https://www.britannica.com/science/coronavirus-virus-group


48

COVID-19 Adenovirus-Vectored Vaccines
• Use a genetically modified and 

weakened adenovirus to carry the 
genes encoding the SARS-CoV-2 
spike protein

• Similar to the mRNA vaccines, 
vaccinated individuals develop 
immune responses to the spike 
protein

• U.S. COVID-19 vaccine candidates
o University of Oxford/AstraZeneca –

in Phase 3
o Johnson & Johnson – in Phase 3
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COVID-19 Protein Subunit Vaccines

• Contain the SARS-CoV-2 spike protein and a plant-based adjuvant to 
stimulate the immune response

• Similar technology to hepatitis B and HPV vaccines
• U.S. COVID-19 protein subunit vaccines

o Novavax – expected to begin Phase 3 in November 2020
o GSK/Sanofi – in Phase 2
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COVID-19 Vaccine Assumptions

• Vaccine will initially only be available through CDC or NYSDOH
• Distribution will be limited by vaccine storage and handling requirements
• Two doses will be required

o Except: Johnson & Johnson vaccine might only need 1 dose
o Interval is either 21 days (Pfizer) or 28 days (Moderna)

• Intramuscular administration
• Products will not be interchangeable
• Shipped with vaccination supplies
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COVID-19 Vaccine Distribution Phases

• Phase I: Limited availability for priority groups
o Depending on the speed at which vaccine is produced and 

distributed, may be several sub-phases, e.g., Phase 1A, 
Phase 1B, etc.

• Phase II: Widespread availability for the general public 
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Priority Groups for COVID-19 Vaccine – NOT RANKED
• Healthcare personnel
• Other essential workers
• Residents of long-term 

care facilities
• Adults age ≥ 65 years

• Adults with high-risk medical conditions
o Cancer
o Chronic kidney disease
o COPD (chronic obstructive pulmonary 

disease)
o Immunocompromised state (weakened 

immune system) 
o Obesity (body mass index [BMI] of 30 or 

higher)
o Serious heart conditions
o Sickle cell disease
o Diabetes mellitus
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Vaccines
• Pfizer/BioNTech: 

– ultra-cold storage (dry ice)
– minimum 975 doses

• Moderna/NIAID: 
– frozen storage, 7-30* days refrigerated
– minimum 100 doses

• 3 other vaccines likely to come available, in the following 
months



• Before NYSDOH will recommend a COVID-19 vaccine, the DOH and an expert independent 
advisory group will be reviewing the vaccine studies and other information related to the 
vaccine(s) from the FDA, CDC, ACIP, and other independent entities

• Clinical Advisory Task Force comprised of leading medical and science experts to review every 
vaccine authorized by Federal Government for distribution

• Vaccine Distribution and Implementation Task Force charged with preparing for administration 
of approved COVID-19 vaccine in New York State

COVID-19 Vaccine 



Step One - Register for the Immunization Information System:
• Healthcare providers are strongly recommended to register in NYSIIS for providers outside of 

NYC and with CIR for providers located in NYC
• This is because all COVID-19 Vaccination Program providers (each location submitting a profile) 

will need a NYSIIS account for providers outside of NYC or CIR account for providers located in 
NYC

• Your organization may currently have a NYSIIS or CIR account, but it is important to ensure that 
the appropriate staff have access

For health care providers located in NYS outside of NYC, take the following steps for 
new users in NYSIIS - see the Checklist to Go Live with NYSIIS:

1. NYSIIS is located on the Health Commerce System. If responsible staff do not yet have an HCS 
account, they must apply for one

2. Take the NYSIIS Administrative User Training

Health care providers located in NYC, register your practice online in CIR

Step 1: Register for the Immunization Information System 

https://www.health.ny.gov/prevention/immunization/information_system/docs/go_live_with_nysiis_checklist.pdf
https://www1.nyc.gov/site/doh/providers/reporting-and-services/citywide-immunization-registry-cir.page
https://www.health.ny.gov/prevention/immunization/information_system/docs/go_live_with_nysiis_checklist.pdf
https://www.health.ny.gov/prevention/immunization/information_system/status.htm
https://www1.nyc.gov/site/doh/providers/reporting-and-services/citywide-immunization-registry-cir.page


• In addition to registering with NYSIIS or CIR (Step 1), providers will then need to 
enroll in the COVID-19 Vaccine Program (Step 2). 

• NYSDOH and NYC DOHMH are implementing a phased approach to provider 
enrollment and will notify healthcare facilities, providers and professional groups 
as each new group is opened for enrollment. 

• Providers in NYS, outside of NYC, will enroll in the NYS COVID-19 Vaccination 
Program through the Health Commerce System.

• Providers in NYC will enroll in the NYC COVID-19 Vaccination Program through the 
CIR.

• Networks with facilities or providers in both NYS and NYC should enroll their 
facilities or providers outside of NYC in the NYS Covid-19 Vaccination Program 
through the Health Commerce System and enroll their facilities or providers in NYC 
in the NYC Covid-19 Vaccination Program through the CIR.

Step 2: Enroll in the COVID-19 Vaccination Program



• When COVID-19 vaccine is available, providers in NYS, outside of NYC will order 
COVID-19 vaccine through NYSIIS and providers in NYC will order COVID-19 vaccine 
through the CIR. Orders will be approved by NYS DOH and shipped directly from the 
vaccine manufacturer or CDC distributor. 

• When vaccine is available, functions staff perform in NYSIIS or CIR will also include 
monitoring vaccine inventory; entering doses administered and/or performing data 
exchange (uploading and downloading data) between the provider’s electronic 
health system and NYSIIS/CIR; entering vaccine returns and wastage; and generating 
reports for internal review (e.g. doses administered).

COVID-19 Vaccine – Step 3: Ordering, Receiving, and 
Administering Vaccine 
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COVID-19 Webinars
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Click here for MSSNY webinar registration

https://mssny.zoom.us/webinar/register/WN_nJTN1s1OSU6nywYMWPRPBg
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Click here for MSSNY registration

https://mssny.zoom.us/webinar/register/WN_vBK_4GE5ToCfJDDJ6mvi2w
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Registration Link: 
https://mssny.zoom.us/webinar/register/WN_Yf0UnVLvTmyed7PiJsvTpA

ARCHIVED: 

Dr. Erick Eiting an Emergency Department 
physician at Mt. Sinai Downtown will share 
his experience from the first days of the 
COVID-19 pandemic.

https://mssny.zoom.us/webinar/register/WN_Yf0UnVLvTmyed7PiJsvTpA
https://mssny.zoom.us/webinar/register/WN_Yf0UnVLvTmyed7PiJsvTpA
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Marcus Friedrich, MD, MHCM, MBA, FACP
Chief Medical Officer, Office of Quality and 
Patient Safety 
NYSDOH 



COVID-19 Healthcare Capacity 
and  Response

• Updated Travel Advisory

• PPE

• Bamlanivimab

• School testing in yellow zone updates

• NYS DOH Vaccination Program Updates
New York State's COVID-19 Vaccination Program

https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/NYS_COVID_Vaccination_Program_Book_10.16.20_FINAL.pdf


COVID-19 
Resources



• COVID Alert NY is a voluntary, anonymous, exposure-
notification smartphone app. 

• You will get an alert if you were in close contact with 
someone who tests positive for COVID-19. 

• Knowing about a potential exposure allows you to self-
quarantine immediately, get tested and reduce the 
potential exposure risk to your family, friends, 
neighbors, co-workers and others.

• The more people who download COVID Alert NY, the 
more effective it will be. 

• Help protect your community while maintaining your 
privacy.

• The free mobile apps–available to anyone 18 or older 
who lives, works, or attends college in New York or 
New Jersey–are available for download from the 
Google Play Store or Apple App Store. COVID Alert NY 
is available in English, Spanish, Chinese, Bengali, 
Korean, Russian and Haitian Creole.

• Download the free app to your smartphone to receive 
an alert if you have been in close contact with someone 
who has tested positive for COVID-19.



Peer to Peer Program

The Medical Society of the 
State of New York

Are you struggling with everyday life stressors?
MSSNY’s P2P Supporters are here to help

Any physician, resident or medical student who wishes to relate to a peer 
supporter may contact the Medical Society of the State of New York in the 
following ways:
Ø Email: P2P@mssny.org
Ø Phone 1-844-P2P-PEER (1-844-727-7337)

Support, Empathy & Perspective

mailto:P2P@mssny.org


Healthcare Provider/Physician Wellness

• The state is partnering with the Kate Spade New York Foundation and 
Crisis Text Line to provide a 24/7 emotional support service for frontline 
healthcare workers 

• Text NYFRONTLINE to 741-741 to access these emotional support 
services

• New York State-regulated health insurers will be required to waive cost-
sharing, including deductibles, copayments and coinsurance, for in-
network mental health services for frontline essential workers during 
COVID-19



Mental Health Resources

• NYS Mental Health Helpline 
1-844-863-9314

• The helpline is staffed by specially trained volunteers, including 
mental health professionals, who have received training in crisis 
counseling related to mental health consequences of infectious 
disease outbreaks, typical stress reactions, anxiety management, 
coping skills, and telephonic counseling 



Healthcare Provider Well-being Resources 

MSSNY AAFP

ACP AAP

NAM AHRQ well-being
AHRQ burnout

AMA NIH

IHI Stanford

https://www.mssny.org/MSSNY/Practice_Resources/Physician_/Physician_Burnout_Library_.aspx
https://www.aafp.org/news/focus-on-physician-well-being.html
https://www.acponline.org/practice-resources/physician-well-being-and-professional-fulfillment%C2%A0
https://www.aap.org/en-us/advocacy-and-policy/aap-health-initiatives/physican_health_wellness/Pages/default.aspx
https://nam.edu/search-results/?keywords=PHYSICIAN+WELL-BEING&searchpage=0
https://search.ahrq.gov/search?q=well-being
https://search.ahrq.gov/search?q=burnout
https://www.ama-assn.org/search?search=well-being
https://search.nih.gov/search?utf8=%E2%9C%93&affiliate=nih&query=burnout
IHI
https://wellmd.stanford.edu/
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www.cdc.gov/coronavirus/2019-ncov/index.html

CDC COVID Website

https://www.cdc.gov/coronavirus/2019-ncov/index.html
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NYC DOHMH COVD-19  Webpage
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Mental Health Resources
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• For everyone
• For individuals receiving mental 

health services
• For parents
• For caregivers of older adults
• For mental health providers



NYS Medicaid Telehealth Updates and Guidance

NYSDOH COVID-19 Guidance for Medicaid Providers website

• Webinar: New York State Medicaid Guidance Regarding Telehealth, Including   
Telephonic, Services During the COVID-19 Emergency - 5.5.2020

– Slides (PDF)
– Recording Coming Soon

• Frequently Asked Questions (FAQs) on Medicaid Telehealth Guidance during 
the Coronavirus Disease 2019 (COVID-19) State of Emergency - (Web) -
(PDF) - Updated 5.1.2020

https://health.ny.gov/health_care/medicaid/covid19/index.htm
https://health.ny.gov/health_care/medicaid/covid19/docs/2020-05-05_med_guide_use.pdf
https://health.ny.gov/health_care/medicaid/covid19/faqs.htm
https://health.ny.gov/health_care/medicaid/covid19/docs/faqs.pdf


Telehealth Guidance

• American College of Physicians Telehealth Resource: 

www.acponline.org/practice-resources/business-resources/health-information-technology/telehealth

• CDC Outpatient and Ambulatory Care Setting Guidance:

www.cdc.gov/coronavirus/2019-ncov/hcp/ambulatory-care-settings.html

• Medicaid:

www.health.ny.gov/health_care/medicaid/program/update/2020/

http://www.acponline.org/practice-resources/business-resources/health-information-technology/telehealth
http://www.cdc.gov/coronavirus/2019-ncov/hcp/ambulatory-care-settings.html
http://www.health.ny.gov/health_care/medicaid/program/update/2020/
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NYSDOH COVID-19 Website

http://www.health.ny.gov/diseases/communicable/coronavirus/
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NYSDOH COVID-19 Website

http://www.health.ny.gov/diseases/communicable/coronavirus/


HCP Compilation 

For questions, contact 
covidproviderinfo@health.ny.gov

NYSDOH COVID-19 Weekly HCP 
Update Compilation

mailto:covidproviderinfo@health.ny.gov
https://coronavirus.health.ny.gov/system/files/documents/2020/05/covid19-provider-update-compilation-5.18.20.1127a.pdf
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Mirror Clings

bmcc@health.ny.gov

To order mirror clings for 
public use email the 
NYSDOH:

mailto:bmcc@health.ny.gov
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Mirror Clings

bmcc@health.ny.gov

To order mirror clings for 
public use email the 
NYSDOH:

mailto:bmcc@health.ny.gov


NYSDOH Face Masks and Coverings for COVID-19 

https://coronavirus.health.ny.gov/system/files/documents/2020/05/13105_covid-19_facemasks_flyer_050420.pdf






Questions or Concerns

• Call the local health department www.health.ny.gov/contact/contact_information/

• In New York City: Notify the NYC DOHMH provider access line (PAL) 
– 1-866-NYC-DOH1 or 1-866-692-3641 (works 24 hours/day x 7 days/week)

• Providers who are unable to reach the LHD can contact the NYSDOH Bureau of 
Communicable Disease Control at 518-473-4439 during business hours or the 
NYSDOH Public Health Duty Officer at 1-866-881-2809 evenings, weekends, 
and holidays

http://www.health.ny.gov/contact/contact_information/


QUESTIONS ?

THANK YOU!

TO NYS HEALTHCARE 
PROVIDERS 


