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Agenda
• Global, National, New York State Updates
• Testing Updates
• Travel Advisory 
• Community Mitigation and Reopening
• Vaccines (COVID vaccine and ACIP/School updates)
• Travel Advisory in Healthcare 
• Telehealth
• Preparation for Fall 
• Healthcare Provider Wellness 
• Resources
• Pre-planned Q & A: Chat box not feasible with level of attendance



• Recordings will be available immediately: NYSDOH COVID-

19 Healthcare Provider website

• In addition to YouTube, an on-demand version of our weekly 

sessions for healthcare providers in NYS is now available as a 

podcast – search NYSDOH

http://www.health.ny.gov/diseases/communicable/coronavirus/providers.htm


Disclaimer

• The situation is rapidly evolving, as is our 
understanding of this new virus.

• All of the information presented is based on 
our best knowledge as of today.



Situation Summary: COVID-19 Global, 7/29/2020
www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports

Region Confirmed Cases Deaths

Global 16,558,289 656,093

Western Pacific 295,613 8,262 

Europe 3,283,277 211,616 

South-East Asia 1,892,056 42,233 

Eastern Mediterranean 1,507,734 38,815 

Africa 738,344 12,519 

Americas 8,840,524 342,635 

http://www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports


Situation Summary: COVID-19 Global, 7/29/2020
www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports

http://www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports


CDC COVID Data Tracker (July 29, 2020)
www.cdc.gov/coronavirus/2019-ncov/cases-in-us.html

http://www.cdc.gov/coronavirus/2019-ncov/cases-in-us.html


CDC COVID Data Tracker – Last 7 Days (July 29, 2020)
www.cdc.gov/coronavirus/2019-ncov/cases-in-us.html

http://www.cdc.gov/coronavirus/2019-ncov/cases-in-us.html


Situation Summary: Covid-19 U.S. (July 29, 2020)
www.cdc.gov/coronavirus/2019-ncov/cases-in-us.html

http://www.cdc.gov/coronavirus/2019-ncov/cases-in-us.html


NYSDOH COVID-19 Tracker (July 29, 2020)
Found at:  NYSDOH COVID-19 website

https://coronavirus.health.ny.gov/county-county-breakdown-positive-cases


NYSDOH COVID-19 Tracker (July 29, 2020)
Found at:  NYSDOH COVID-19 website

https://coronavirus.health.ny.gov/county-county-breakdown-positive-cases


NYS COVID-19 Healthcare Utilization
• Continue to see low rates of COVID associated hospitalization, ICU, and 

intubation numbers 

• Currently hospitalized for COVID-19: 586 (decreased by 33) 
• Newly hospitalized: 53

• Current ICU: 142 (decreased by 12)
• Current Intubation: 72 (decreased by 4)

• Cumulative discharges: 72,973
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SARS-CoV-2 Testing for 
COVID-19 



COVID-19 Laboratory updates

• Prolonged turn around times for results:
– Call ahead 
– Consider smaller NYS labs able to do COVID testing that have shorter turnaround 

times

• Importance of filling out the full information on the laboratory test 
requisition for contact tracing efforts

– Full name, DOB, address, phone number 



July 2020

NYS Contact 
Tracing Program
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Workforce Capacity and Training
NYS has established a robust contact tracing work force of 2,000 individuals using 
contract, state and LHD staff
• Contact Tracers
• Team Supervisors
• Community Support Specialists 

July 2020
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Contact Tracing Program

Specimen 
Collection

Healthcare 
Providers, 

Testing Sites, etc.

Lab 
Testing

Laboratories, 
Point-of-care tests

Lab 
Reporting

Laboratories report 
test results to DOH’s

Case Investigation & 
Contact Tracing

Positive test results and travel forms 

Travel 
Reporting
Domestic Travel: 

Hard-copy and online 
travel forms

International Travel:
Information from 

CDC

Case Investigation
• Outreach to newly identified cases of COVID-

19
• Identify contacts of cases
• Isolate and monitor cases
• Provide supports to people in isolation (food, 

medicine, shelter, etc.)

Contact Tracing
• Outreach to people exposed to COVID-19

• Contacts of cases
• Persons with travel history

• Quarantine and monitor exposed persons
• Provide supports to people in quarantine
• Test individuals (symptomatic and asymptomatic)

Testing of individuals exposed to COVID-19
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Communication and Outreach
New York State has implemented a public educational and outreach campaign to 
educate NYS residents about contact tracing and to encourage individuals to follow 
public health guidance.   

Please Answer the Phone social media campaign and flyer 
https://coronavirus.health.ny.gov/system/files/documents/2020/05/13135_en_nys_contacttracing_flyer_052120.pdf

Contact Tracing Tool for providers and testing sites to distribute to individuals 
being tested for COVID-19.  The tool instructs the individual to identify close 
contacts and activities which can be then used for contact tracing if the individual 
tests positive. 
https://coronavirus.health.ny.gov/system/files/documents/2020/05/13114_covid19_contacttracing_051420_0.pdf

https://coronavirus.health.ny.gov/system/files/documents/2020/05/13135_en_nys_contacttracing_flyer_052120.pdf
https://coronavirus.health.ny.gov/system/files/documents/2020/05/13114_covid19_contacttracing_051420_0.pdf
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Communications and Outreach
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Community Mitigation
and Reopening Strategies 



NYS Community Mitigation and Reopening Strategy 

• Phase 4
– Capital region, Mohawk Valley, North 

Country, Central New York, Southern Tier, 
Finger Lakes, Western NY, Long Island, and 
the Mid-Hudson Region

– Higher education, Pre-K to Grade 12 schools, 
low-risk outdoor and indoor arts & entertainment, 
media production, professional sports 
competitions with no fans

– Malls in phase 4 regions can open if they have 
advanced HVAC systems

– NYC (without indoor activity-malls, 
restaurants, cultural institutions)



NYS Percentage Positive Results by Region Dashboard

https://forward.ny.gov/percentage-positive-results-region-dashboard


NYS Early Warning Monitoring Dashboard

https://forward.ny.gov/early-warning-monitoring-dashboard


NYS Daily Hospitalization 
Summary by Region

https://forward.ny.gov/daily-hospitalization-summary-region


NYS Travel Advisory
• In partnership with NJ and CT, NYS has issued a travel advisory for individuals 

traveling from states with significant community spread of COVID-19, requiring a 
14-day quarantine (issued June 25, 2020)

• NYSDOH COVID-19 Travel Advisory Website maintains a current list of states 
meeting the criteria for the required quarantine 

• Current list (34 states, District of Columbia, Puerto Rico):
– Alabama, Alaska, Arizona, Arkansas, California, Delaware,  District of Columbia, 

Florida, Georgia, Idaho, Illinois, Indiana, Iowa, Kansas, Kentucky, Louisiana, 
Maryland, Minnesota, Mississippi, Missouri, Montana, Nebraska, Nevada, New 
Mexico, North Carolina, North Dakota, Ohio, Oklahoma, Puerto Rico, South Carolina, 
Tennessee, Texas, Utah, Virginia, Washington, Wisconsin

• This is based upon a seven day rolling average, of positive tests in excess of 
10%, or number of positive cases exceeding 10 per 100,000 residents

https://coronavirus.health.ny.gov/covid-19-travel-advisory


NYS Travel Advisory - FAQs

• The requirements of the travel advisory do NOT apply to any individual passing 
through designated states for a limited duration (i.e., less than 24 hours) through the 
course of travel (stopping at rest stops for vehicles, buses, or trains or lay-overs for 
air travel, bus travel, or train travel)

• Exceptions for essential workers
• Beginning July 14th, enforcement teams stationed at Port Authority and regional 

airports to request proof of completion of the NYS Traveler Form
• A NYSDOH emergency health order mandating out-of-state travelers from 

designated states to complete NYSDOH traveler form
– Enforcement and fines

• NYSDOH Traveler Health Form

NYSDOH COVID-19 Travel Advisory Guidance

https://now.ny.gov/page/m/2dedc964/5c97aa2f/4403ef86/d503fe8/1036989692/VEsE/?g=9JRseFNw52hedbQo51mDdHA
https://coronavirus.health.ny.gov/system/files/documents/2020/06/interimguidance_traveladvisory.pdf
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COVID Vaccine Update



COVID-19 Vaccine Update
• 140 candidates in preclinical evaluation
• 23 candidates in clinical evaluation 
• Of the candidates undergoing clinical trials: 

– 10 candidates undergoing only Phase 1 trials 
– 8 candidates undergoing combined Phase 1/2 trials
– 2 candidates are in Phase 1 trials and Phase 2 trials separately
– 3 candidates are undergoing Phase 3 trials: 

• An inactivated candidate by Sinovac
• A non-replicating viral vector candidate by University of Oxford and AstraZeneca (a 

weakened non-human adenovirus)
– Phase II currently enrolled in U.K., Phase III to start next month

• An RNA candidate by Moderna and the National Institute of Allergy and Infectious 
Diseases

– Phase I completed, Phase II fully enrolled, Phase III started

Johns Hopkins Center for Health Security COVID-19 website

https://www.centerforhealthsecurity.org/resources/COVID-19/index.html


COVID-19 Vaccine Update

• mRNA candidate by Moderna and NIAID
• Phase 1 dose-escalation open-label trial

• 45 healthy adults (18-55 years of age), received 2 vaccinations, 28 days apart
• After the 2nd vaccination, serum-neutralizing activity was detected by 2 methods in all 

participants evaluated, with values similar to control convalescent serum specimens
• The mRNA-1273 vaccine induced anti–SARS-CoV-2 immune responses in all 

participants, and no trial-limiting safety concerns were identified
• These findings support further development of this vaccine
• Still need data on whether the neutralizing antibody titers will predict efficacy 

– Need a large clinical efficacy study

• Authors report a planned phase 3 trial of this mRNA SARS-CoV-2 vaccine is imminent 



COVID-19 Vaccine Update
• Rhesus macaque, nonhuman primates, received low or 

high dose of mRNA-1273, a vaccine encoding the spike 
protein of SARS-CoV-2, or no vaccine, at week 0 and 
week 4

• Induced antibody levels and neutralizing activity 
(exceeding those in human convalescent-phase serum) 
and type 1 helper T-cell (Th1) CD4 T-cell responses and 
low or undetectable Th2 or CD8 T-cell responses



COVID-19 Vaccine Update

• At week 8, challenged with SARS-CoV-2, intratracheal 
and intranasal

• Two days after challenge, only one of eight animals in each of the vaccine dose groups 
had detectable subgenomic RNA in BAL fluid, as compared with eight of eight animals in 
the control group 

• By day 2, none of the eight animals in the 100-μg dose group had detectable RNA 
detected in nasal swab specimens, as compared with five of eight animals in the 10-μg 
dose group, and six of eight animals in the control group 

• On day 4, two of eight animals in the 10-μg dose group and one of eight animals in the 
100-μg dose group had low levels of RNA detected in the nose

• The peak levels of RNA over days 2 through 7 were significantly lower in both the 100-μg 
dose group and the 10-μg dose group than in the control group



COVID-19 Vaccine Update
COVID-19 Prevention Network website

https://www.coronaviruspreventionnetwork.org/clinical-study-volunteer/
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Elizabeth Rausch-Phung, MD, MPH
Director, Bureau of Immunization
NYSDOH 
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Overview of NYS 
School Immunization 
Requirements
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Governor Andrew M. Cuomo signed 
legislation removing non-medical 
(Religious) exemptions from school 
vaccination requirements for children 
on June 13, 2019
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What schools are affected?

• PHL Section 2164 applies to public, private and parochial 
o Schools
o Child day cares
o Nursery schools
o Prekindergarten programs

• Does not apply to colleges, universities and other post-
secondary schools
o Governed by PHL Section 2165
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Requirements for School Admission

• Certificate of immunization documenting the student is 
completely immunized or has other acceptable evidence of 
immunity

• Documentation that the student is in process of receiving 
required immunizations

• Medical exemption
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Other Acceptable Evidence of Immunity 
• Serologic evidence of immunity

o Accepted for measles, mumps, rubella, varicella, hepatitis B 
o Accepted for polio only if test performed prior to September 1, 

2019 and positive for each of the 3 polio serotypes
o Equivocal results not acceptable proof of immunity

• Laboratory confirmation of infection
o Accepted for measles, mumps, rubella, varicella

• Diagnosis of disease
o Only allowed for varicella
o Must be documented by a physician, nurse practitioner or 

physician assistant
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In Process 

• Definition: received at least first dose of each immunization 
series and has age appropriate appointments to complete 
the immunization series

• ACIP catch-up schedule used to determine appropriate 
spacing of appointments
o Must receive the subsequent dose of each vaccine within 

14 days after the minimum interval 
o Alternative vaccine schedules not acceptable
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In Process (cont.)

• 14 days allowed for results of serologic testing
o If results are negative or equivocal, appointment dates for 

vaccination must be provided within 30 days from the 
notification of negative or equivocal serology results

• School may not refuse admission to a child who meets the 
definition of “in process” to complete the required 
immunizations
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Medical Exemption Requirements
• Reissued annually
• Completed and signed by a physician licensed to practice in NYS
• Sufficient information to identify medical contraindication to specific 

immunization
• Specify length of time immunization contraindicated
• Submitted on the NYS medical exemption form available at: 

www.health.ny.gov/prevention/immunization/schools or NYC medical 
Exemption form available at: https://www.schools.nyc.gov/docs/default-
source/default-document-library/medical-request-for-immunization-
exemption-English

http://www.health.ny.gov/prevention/immunization/schools
https://www.schools.nyc.gov/docs/default-source/default-document-library/medical-request-for-immunization-exemption-English
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Exclusion

• Principal or person in charge of school shall not permit 
students to attend for more than 14 days without being in 
compliance with PHL

• 14 days may be extended to 30 days for students from 
out of state or country if a good faith effort shown to 
comply
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Re-exclusion Throughout the School Year

• If a student does not receive subsequent required vaccine 
doses no later than 14 days after the minimum interval 
identified by the ACIP catch-up schedule, the student must 
be excluded
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Exclusion in the Event of a Disease 
Outbreak
• Children “in process” or with medical exemptions must be 

excluded in the event of a disease outbreak

• Schools required to maintain a current list of susceptible 
children at all times
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Updates to School 
Immunization 
Requirements for 
2020-2021
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Tdap Booster Requirement for the 2020-21 School 
Year
• Students in grade 6 need at least 1 dose of Tdap received at 10 years of 

age or older 
o Doses of Tdap given before age 10 will not count toward the grade 6 

requirement
• Students in grades 7-12 need at least 1 dose of Tdap received at 7 

years of age or older 
o Minimum age requirement to roll out over additional grades over the 

next 7 years
• Students may need more than 1 dose of Tdap if

o they did not complete the primary DTaP series or
o they are entering grade 6 and received Tdap before age 10
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Meningococcal Vaccine Requirements for 
Grades 7-11
• Students in grade 7 need at least 1 dose of MenACWY

vaccine received at 10 years of age or older
o Doses of MenACWY given before age 10 will not count toward 

the grade 7 requirement
• Students in grades 8-11 need at least 1 dose of MenACWY

vaccine received at 6 weeks of age or older
o Minimum age requirement to roll out over additional grades 

over the next 6 years
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Meningococcal Vaccine Requirement for 
Grade 12
• Students in grade 12 need at least 2 doses of MenACWY

vaccine
o If 1st dose received at 16 years of age or older, then only 1 

dose required
o Minimum interval between doses is 8 weeks
o Minimum age for 2nd dose is 16 years

§ If 2nd dose received more than 4 days before 16th birthday, then 
another dose on or after 16 years is required
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Tdap and MenACWY Requirements Roll Out
School Year Tdap adolescent booster minimum age MenACWY dose 1 minimum age
2020-2021 Grade 6: 10 years

Grades 7 through 12: 7 years
Grade 7: 10 years
Grades 8 through 12: 6 weeks

2021-2022 Grades 6 and 7: 10 years
Grades 8 through 12: 7 years

Grades 7 and 8: 10 years
Grades 9 through 12: 6 weeks

2022-2023 Grades 6 through 8: 10 years
Grades 9 through 12: 7 years

Grades 7 through 9: 10 years
Grades 10 through 12: 6 weeks

2023-2024 Grades 6 through 9: 10 years
Grades 10 through 12: 7 years

Grades 7 through 10: 10 years
Grades 11 and 12: 6 weeks

2024-2025 Grades 6 through 10: 10 years
Grades 11 and 12: 7 years

Grades 7 through 11: 10 years
Grade 12: 6 weeks

2025-2026 Grades 6 through 11: 10 years
Grade 12: 7 years

Grades 7 through 12: 10 years

2026-2027 
and beyond

Grades 6 through 12: 10 years Grades 7 through 12: 10 years
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Resources
• NYSDOH School Immunization web page: 

https://www.health.ny.gov/prevention/immunization/schools/
• 2020-2021 School Year NYS Immunization Requirements 

Chart https://www.health.ny.gov/publications/2370.pdf
• Q&A on NYS School Immunization Requirements 

https://www.health.ny.gov/prevention/immunization/schools/s
chool_survey/docs/questions_and_answers.pdf

• NYSDOH, Bureau of Immunization, School Assessment and 
Compliance Unit (518) 474-1944 or osas@health.ny.gov

• Schools in New York City (347) 396-2433

https://www.health.ny.gov/prevention/immunization/schools/
https://www.health.ny.gov/publications/2370.pdf
https://www.health.ny.gov/prevention/immunization/schools/school_survey/docs/questions_and_answers.pdf
mailto:osas@health.ny.gov
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Marcus Friedrich, MD, MHCM, MBA, FACP
Chief Medical Officer, Office of Quality and 
Patient Safety 
NYSDOH 



COVID-19 Healthcare Capacity 
and  Response

• Travel Advisory in Healthcare 

• Telehealth

• Preparation for the Fall



Quick Tips for Clinician Wellbeing
in The Era of COVID-19 

July 30, 2020

Louis S. Snitkoff, MD, FACP
Immediate Past-President
American College of Physicians, NY Chapter



COVID-19 
Resources



NYSDOH Supporting Well-Being in 
COVID & Beyond

Kerri Palamara, MD

Archived webinar: 
NYSDOH Supporting HCP Well-Being in COVID & Beyond webinar
NYSDOH Supporting HCP Well-Being in COVID & Beyond SlideSet

https://coronavirus.health.ny.gov/system/files/documents/2020/07/2020-07-09_provider_webinar.pdf
https://coronavirus.health.ny.gov/system/files/documents/2020/07/2020-07-09_provider_webinar.pdf


Peer to Peer Program

The Medical Society of the 
State of New York

Are you struggling with everyday life stressors?
MSSNY’s P2P Supporters are here to help

Any physician, resident or medical student who wishes to relate to a peer 
supporter may contact the Medical Society of the State of New York in the 
following ways:
Ø Email: P2P@mssny.org
Ø Phone 1-844-P2P-PEER (1-844-727-7337)

Support, Empathy & Perspective

mailto:P2P@mssny.org


Healthcare Provider/Physician Wellness

• The state is partnering with the Kate Spade New York Foundation and 
Crisis Text Line to provide a 24/7 emotional support service for frontline 
healthcare workers 

• Text NYFRONTLINE to 741-741 to access these emotional support 
services

• New York State-regulated health insurers will be required to waive cost-
sharing, including deductibles, copayments and coinsurance, for in-
network mental health services for frontline essential workers during 
COVID-19



Mental Health Resources

• NYS Mental Health Helpline 
1-844-863-9314

• The helpline is staffed by specially trained volunteers, including 
mental health professionals, who have received training in crisis 
counseling related to mental health consequences of infectious 
disease outbreaks, typical stress reactions, anxiety management, 
coping skills, and telephonic counseling 



Healthcare Provider Well-being Resources 

MSSNY AAFP

ACP AAP

NAM AHRQ well-being
AHRQ burnout

AMA NIH

IHI Stanford

https://www.mssny.org/MSSNY/Practice_Resources/Physician_/Physician_Burnout_Library_.aspx
https://www.aafp.org/news/focus-on-physician-well-being.html
https://www.acponline.org/practice-resources/physician-well-being-and-professional-fulfillment%C2%A0
https://www.aap.org/en-us/advocacy-and-policy/aap-health-initiatives/physican_health_wellness/Pages/default.aspx
https://nam.edu/search-results/?keywords=PHYSICIAN+WELL-BEING&searchpage=0
https://search.ahrq.gov/search?q=well-being
https://search.ahrq.gov/search?q=burnout
https://www.ama-assn.org/search?search=well-being
https://search.nih.gov/search?utf8=%E2%9C%93&affiliate=nih&query=burnout
IHI
https://wellmd.stanford.edu/
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www.cdc.gov/coronavirus/2019-ncov/index.html

CDC COVID Website

https://www.cdc.gov/coronavirus/2019-ncov/index.html
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NYC DOHMH COVD-19  Webpage
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Mental Health Resources
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• For everyone
• For individuals receiving mental 

health services
• For parents
• For caregivers of older adults
• For mental health providers



NYS Medicaid Telehealth Updates and Guidance

NYSDOH COVID-19 Guidance for Medicaid Providers website

• Webinar: New York State Medicaid Guidance Regarding Telehealth, Including   
Telephonic, Services During the COVID-19 Emergency - 5.5.2020

– Slides (PDF)
– Recording Coming Soon

• Frequently Asked Questions (FAQs) on Medicaid Telehealth Guidance during 
the Coronavirus Disease 2019 (COVID-19) State of Emergency - (Web) -
(PDF) - Updated 5.1.2020

https://health.ny.gov/health_care/medicaid/covid19/index.htm
https://health.ny.gov/health_care/medicaid/covid19/docs/2020-05-05_med_guide_use.pdf
https://health.ny.gov/health_care/medicaid/covid19/faqs.htm
https://health.ny.gov/health_care/medicaid/covid19/docs/faqs.pdf


Telehealth Guidance

• American College of Physicians Telehealth Resource: 

www.acponline.org/practice-resources/business-resources/health-information-technology/telehealth

• CDC Outpatient and Ambulatory Care Setting Guidance:

www.cdc.gov/coronavirus/2019-ncov/hcp/ambulatory-care-settings.html

• Medicaid:

www.health.ny.gov/health_care/medicaid/program/update/2020/

http://www.acponline.org/practice-resources/business-resources/health-information-technology/telehealth
http://www.cdc.gov/coronavirus/2019-ncov/hcp/ambulatory-care-settings.html
http://www.health.ny.gov/health_care/medicaid/program/update/2020/
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NYSDOH COVID-19 Website

http://www.health.ny.gov/diseases/communicable/coronavirus/
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NYS Specimen Collection Sites - COVID-19 Testing
• NYSDOH Find Test Site Near You Website

– NYS specimen collection sites, healthcare settings, pharmacies, and other
– More than 800 specimen collection or testing sites have been identified

• For the NYS specimen collection sites: 
– Call the New York State COVID-19 Hotline at 1-888-364-3065 
OR
– Visit the NYSDOH website www.covid19screening.health.ny.gov to be screened for 

eligibility, and if eligible, have an appointment set up at one of the State’s testing sites

https://coronavirus.health.ny.gov/find-test-site-near-you
http://www.covid19screening.health.ny.gov/


NYSDOH COVID-19 Website

http://www.health.ny.gov/diseases/communicable/coronavirus/


HCP Compilation 

For questions, contact 
covidproviderinfo@health.ny.gov

NYSDOH COVID-19 Weekly HCP 
Update Compilation

mailto:covidproviderinfo@health.ny.gov
https://coronavirus.health.ny.gov/system/files/documents/2020/05/covid19-provider-update-compilation-5.18.20.1127a.pdf
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Mirror Clings

bmcc@health.ny.gov

To order mirror clings for 
public use email the 
NYSDOH:

mailto:bmcc@health.ny.gov
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Mirror Clings

bmcc@health.ny.gov

To order mirror clings for 
public use email the 
NYSDOH:

mailto:bmcc@health.ny.gov


NYSDOH Face Masks and Coverings for COVID-19 

https://coronavirus.health.ny.gov/system/files/documents/2020/05/13105_covid-19_facemasks_flyer_050420.pdf






NYSDOH COVID-19 Testing Next StepsAvailable in Spanish

https://coronavirus.health.ny.gov/system/files/documents/2020/05/13112_covid19_testingnextsteps_051220.pdf


NYSDOH Contact Tracing Tool

bmcc@health.ny.gov
To order materials from NYSDOH: 

https://coronavirus.health.ny.gov/system/files/documents/2020/05/13114_covid19_contacttracing_051420_0.pdf
mailto:bmcc@health.ny.gov


For Their Contacts 

NYS Contact Tracing Answer the Phone

To order materials from NYSDOH: 
bmcc@health.ny.gov

https://coronavirus.health.ny.gov/system/files/documents/2020/05/13135_en_nys_contacttracing_flyer_051920.pdf
mailto:bmcc@health.ny.gov


NYSDOH
COVID-19 Testing
Resources

NYSDOH Health Advisory on 
COVID-19 Serologic Assays

NYSDOH SARS-CoV-2 Diagnostic 
Testing

file:////C:/Users/emd07/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/2LEXVVN2/DOH_COVID19_SerologyTestingAdvisory_Rev_043020%20(002).pdf
https://coronavirus.health.ny.gov/system/files/documents/2020/05/sars-cov-2_diagnostictesting_051520-2.pdf


• New Yorkers without health insurance can apply through NY State 
of Health through August 15th, 2020

• Must apply within 60 days of losing coverage



Questions or Concerns

• Call the local health department www.health.ny.gov/contact/contact_information/

• In New York City: Notify the NYC DOHMH provider access line (PAL) 
– 1-866-NYC-DOH1 or 1-866-692-3641 (works 24 hours/day x 7 days/week)

• Providers who are unable to reach the LHD can contact the NYSDOH Bureau of 
Communicable Disease Control at 518-473-4439 during business hours or the 
NYSDOH Public Health Duty Officer at 1-866-881-2809 evenings, weekends, 
and holidays

http://www.health.ny.gov/contact/contact_information/


QUESTIONS ?

THANK YOU!

TO NYS’ HEALTHCARE 
PROVIDERS 


