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Agenda
• Global, National, New York State Updates
• Testing Updates
• Travel Advisory 
• Community Mitigation and Reopening
• Treatment Updates
• Vaccines (COVID vaccine and ACIP updates)
• Travel Advisory in Healthcare 
• Telehealth Reimbursement
• Healthcare Provider Wellness 
• Resources
• Pre-planned Q & A: Chat box not feasible with level of attendance



• Recordings will be available immediately: NYSDOH COVID-

19 Healthcare Provider website

• In addition to YouTube, an on-demand version of our weekly 

sessions for healthcare providers in NYS is now available as a 

podcast – search NYSDOH

http://www.health.ny.gov/diseases/communicable/coronavirus/providers.htm


Disclaimer

• The situation is rapidly evolving, as is our 
understanding of this new virus.

• All of the information presented is based on 
our best knowledge as of today.



Situation Summary: COVID-19 Global, 7/15/2020
www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports

Region Confirmed Cases Deaths

Global 13,150,645 574,464 

Western Pacific 247,491 7,814 

European 2,964,046 204,449 

South-East Asia 1,231,014 30,570 

Eastern Mediterranean 1,317,078 32,294 

Africa 506,124 8,650 

Americas 6,884,151 290,674 

http://www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports


Situation Summary: COVID-19 Global, 7/15/2020
www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports

http://www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports


Situation Summary: COVID-19 Global, 7/15/2020
www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports

http://www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports


COVID-19 CDC Travel Recommendations by Country
https://www.cdc.gov/coronavirus/2019-ncov/travelers/map-and-travel-notices.html

• Level 3 Widespread 
transmission with US 
entry restrictions: Brazil, 
China, Iran, Most of 
Europe, UK and Ireland

• Level 3 Widespread 
transmission without US 
entry restrictions: Global 
Pandemic

https://www.cdc.gov/coronavirus/2019-ncov/travelers/map-and-travel-notices.html


CDC COVID Data Tracker (July 15, 2020)
www.cdc.gov/coronavirus/2019-ncov/cases-in-us.html

http://www.cdc.gov/coronavirus/2019-ncov/cases-in-us.html


CDC COVID Data Tracker (July 15, 2020)
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http://www.cdc.gov/coronavirus/2019-ncov/cases-in-us.html


Situation Summary: Covid-19 U.S. (July 15, 2020)
www.cdc.gov/coronavirus/2019-ncov/cases-in-us.html

http://www.cdc.gov/coronavirus/2019-ncov/cases-in-us.html


NYSDOH COVID-19 Tracker (July 15, 2020)
Found at:  NYSDOH COVID-19 website

https://coronavirus.health.ny.gov/county-county-breakdown-positive-cases
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NYSDOH COVID-19 Tracker (July 15, 2020)
Found at:  NYSDOH COVID-19 website

https://coronavirus.health.ny.gov/county-county-breakdown-positive-cases


NYS COVID-19 Healthcare Utilization
• Continue to see low rates of COVID associated hospitalization, ICU, and 

intubation numbers 

• Currently hospitalized: 813 (decreased by 18) 
• Newly hospitalized: 71

• Current ICU:  165 (no change)
• Current Intubation: 88 (decreased by 6)

• Fatalities: 14 (9 on 7/14) 

• Cumulative discharges: 71,867
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SARS-CoV-2 Testing for 
COVID-19 



Association of Public Health Laboratories Guidance on 
Antigen Testing
• July 6, 2020
• APHL Considerations for Implementation of SARS-CoV-2 Rapid Antigen Testing
• Rapid antigen tests

– PROS
• Relatively inexpensive
• Short turnaround time
• Point-of-care use (such as doctors’ offices)
• Reported high specificity

– CONS
• Significantly lower sensitivity than most molecular tests

• Influenza rapid antigen testing
– Commonly produces false negative results due to low sensitivity
– As well as false positive results when disease prevalence is low

https://www.aphl.org/programs/preparedness/Crisis-Management/Documents/APHL-SARSCov2-Antigen-Testing-Considerations.pdf


APHL Guidance on Antigen Testing
• In settings experiencing high SARS-CoV-2 positivity rates, positive test results 

indicate that SARS-CoV-2 antigens were detected and that the individual is 
infected and presumed to be contagious

• However, false positive results can occur and are most likely in populations 
where the prevalence of SARS-CoV-2 infection is low 

• Currently available SARS-CoV-2 antigen tests are considerably less sensitive 
than molecular tests and may therefore generate false negative results

• They should only be used to test symptomatic patients in populations with a high 
prevalence of disease

• However, false negative results can occur regardless of overall prevalence 
• Presumptive negative results should be confirmed using a molecular test



APHL Guidance on Antigen Testing
• Scenarios where Ag testing may be considered: 

– Symptomatic patients with high pre-test probability (high prevalence populations)
– Use where a rapid positive helps clinical decisions or infection control
– However, a negative result should be confirmed with molecular test
– Examples: 

• Outbreak situations
• Triaging individuals with respiratory symptoms in ED or similar settings
• In high-risk congregate settings where confirmed cases
• Off hour testing for rapid result, followed by molecular test
• Remote populations with high prevalence and limited access to testing



APHL Guidance on Antigen Testing
• Scenarios where Ag testing should NOT be considered for use: 

– Screening of asymptomatic individuals
– Testing in underserved or marginalized populations where testing may be limited

• Alternatives to improving access of testing should be sought
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Community Mitigation
and Reopening Strategies 



NYS Community Mitigation and Reopening Strategy 
• Phase 3 

– NYC (without indoor dining)
– Outdoor dining, personal care services, gatherings 

of 25 people, low risk youth sports 
(baseball/softball, gymnastics, field hockey, cross 
country, and crew) 

– On track for Phase 4 Mon. July 20th (to be 
announced tomorrow, but without additional indoor 
activity)

• Phase 4
– Capital region, Mohawk Valley, North Country, 

Central New York, Southern Tier, Finger Lakes, 
Western NY, Long Island and the Mid-Hudson 
Region

– Higher education, low-risk outdoor and indoor arts & 
entertainment, media production, professional sports 
competitions with no fans

– Malls in phase 4 regions can open if they have 
advanced HVAC systems



NYS Community Mitigation and Reopening Strategy 

• NY Forward business reopen look up tool available here

• NY Forward reopening guidance available here

• The state's regional monitoring dashboard is available here

https://forward.ny.gov/industries-reopening-phase
https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/NYForwardReopeningGuide.pdf
https://forward.ny.gov/regional-monitoring-dashboard


NYS Percentage Positive Results by Region Dashboard

https://forward.ny.gov/percentage-positive-results-region-dashboard


NYS Early Warning Monitoring Dashboard

https://forward.ny.gov/early-warning-monitoring-dashboard


NYS Daily Hospitalization 
Summary by Region

https://forward.ny.gov/daily-hospitalization-summary-region


NYS Travel Advisory
• In partnership with NJ and CT, NYS has issued a travel advisory for individuals 

traveling from states with significant community spread of COVID-19, requiring a 
14-day quarantine (issued June 25, 2020)

• NYSDOH COVID-19 Travel Advisory Website maintains a current list of states 
meeting the criteria for the required quarantine 

• Current list (22 states): 
– Alabama, Arkansas, Arizona, California, Florida, Georgia, Iowa, Idaho, Kansas, 

Louisiana, Minnesota, Mississippi, New Mexico, North Carolina, Nevada, Ohio, 
Oklahoma, South Carolina, Tennessee, Texas, Utah, Wisconsin

• This is based upon a seven day rolling average, of positive tests in excess of 
10%, or number of positive cases exceeding 10 per 100,000 residents

• If you have traveled from within a designated state, you must quarantine for 14 
days from the last travel within the designated state, provided on the date you 
enter into NYS that such state met the criteria

https://coronavirus.health.ny.gov/covid-19-travel-advisory


NYS Travel Advisory - FAQs

• The requirements of the travel advisory do NOT apply to any individual passing 
through designated states for a limited duration (i.e., less than 24 hours) through the 
course of travel (stopping at rest stops for vehicles, buses, or trains or lay-overs for 
air travel, bus travel, or train travel)

• Exceptions for essential workers
• Beginning July 14th, enforcement teams stationed at Port Authority and regional 

airports to request proof of completion of the NYS Traveler Form
• A NYSDOH emergency health order mandating out-of-state travelers from 

designated states to complete NYSDOH traveler form
– Enforcement and fines

• NYSDOH Traveler Health Form

NYSDOH COVID-19 Travel Advisory Guidance

https://now.ny.gov/page/m/2dedc964/5c97aa2f/4403ef86/d503fe8/1036989692/VEsE/?g=9JRseFNw52hedbQo51mDdHA
https://coronavirus.health.ny.gov/system/files/documents/2020/06/interimguidance_traveladvisory.pdf


Long Term Care Facility Visitation

• Starting July 20th, Long Term Care Facility visitation will be allowed if: 
– No new COVID cases at the LTCF for at least 28 days
– Only two people are allowed to visit each resident
– Visitors must: 

• Be screened for symptoms and temperature
• Wear a mask
• Social distance while visiting



NYSDOH PRE-K to Grade 12 School Guidance
• Schools in regions in Phase 4 can reopen if daily infection rate remains below 5% using a 14-day 

average (after unPAUSE was lifted)
• Schools will close if regional infection rate rises over 9% after August 1st

• NYS to make the determination during the week of August 1-7th 
• Each school district must submit plans to reopen by July 31st

• NYSDOH Pre-K - 12 School Guidance
– Masks/PPE
– Social Distancing
– Cohort Structures
– Restructuring Space to Maximize In-Class Instruction
– Transportation
– Food Service
– Aftercare and Extracurriculars
– Screening
– Contact Tracing
– Cleaning and Disinfecting

• NYS State Education Department guidance soon

https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/Pre-K_to_Grade_12_Schools_MasterGuidence.pdf
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Therapeutic 
Updates



Therapeutic Updates
• Hydroxychloroquine (HCQ) updates
• New Henry Ford Health System observational study 

– Cohort of 2,541 patients claims mortality benefit
– Methodological concerns 

• Protocolized use of HCQ which screened out persons with 
cardiac risk factors

• HCQ arm had twice the usage of systemic steroids 
• RECOVERY HCQ Trial on pre-print server medRxiv

– Randomized Evaluation of COVID-19 Therapy (RECOVERY) trial
– Multi-center, randomized, controlled, open-label trial comparing a range 

of possible treatment with standard of care
– 1561 patients received HCQ compared with 3155 usual care
– In patients hospitalized with COVID-19, HCQ was not associated with 

reductions in 28-day mortality but was associated with an increased 
length of stay and increased risk of progressing to invasive mechanical 
ventilation or death

– Peer-reviewed publication pending
• Other randomized controlled trial data pending

NIH COVID-19 Treatment Guidelines

https://www.medrxiv.org/content/10.1101/2020.07.15.20151852v1
https://www.covid19treatmentguidelines.nih.gov/dexamethasone/
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Multisystem Inflammatory 
Syndrome Associated with 
COVID-19 in Children (MIS-C)



MIS-C

Webinar link: 
https://www.zoomgov.com/j/
1612204810

https://www.zoomgov.com/j/1612204810
https://www.zoomgov.com/j/1612204810
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COVID Vaccine Update



COVID-19 Vaccine Update
• 140 candidates in preclinical evaluation
• 23 candidates in clinical evaluation 
• Of the candidates undergoing clinical trials: 

– 10 candidates undergoing only Phase 1 trials 
– 8 candidates undergoing combined Phase 1/2 trials
– 2 candidates are in Phase 1 trials and Phase 2 trials separately
– 3 candidates are undergoing Phase 3 trials: 

• An inactivated candidate by Sinovac
• A non-replicating viral vector candidate by University of Oxford and AstraZeneca (a 

weakened non-human adenovirus)
– Phase II currently enrolled in U.K., Phase III to start next month

• An RNA candidate by Moderna and the National Institute of Allergy and Infectious 
Diseases

– Phase I completed, Phase II fully enrolled, Phase III to start later this month 

Johns Hopkins Center for Health Security COVID-19 website

https://www.centerforhealthsecurity.org/resources/COVID-19/index.html


COVID-19 Vaccine Update
• mRNA candidate by Moderna and NIAID

– Remarkable – 6 mos from sequence to phase I 
results

– No mRNA vaccines in current use

• Phase 1 dose-escalation open-label trial
• 45 healthy adults (18-55 years of age), received 2 vaccinations, 28 days apart
• After the 2nd vaccination, serum-neutralizing activity was detected by 2 methods in all 

participants evaluated, with values similar to control convalescent serum specimens
• Adverse events 

– Occurred in more than half the participants included fatigue, chills, headache, myalgia, and pain 
at the injection site

– Systemic adverse events were more common after the second vaccination, particularly with the 
highest dose, and three participants (21%) in the higher dose group reported one or more severe 
adverse events



COVID-19 Vaccine Update

• The mRNA-1273 vaccine induced anti–SARS-
CoV-2 immune responses in all participants, 
and no trial-limiting safety concerns were 
identified

• These findings support further development of 
this vaccine

• Still need data on whether the neutralizing 
antibody titers will predict efficacy 

– Supported by findings in nonhuman primates
– Need a large clinical efficacy study

• Authors report a planned phase 3 trial of this 
mRNA SARS-CoV-2 vaccine is imminent 



COVID-19 Vaccine Update
COVID-19 Prevention Network website

https://www.coronaviruspreventionnetwork.org/clinical-study-volunteer/
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Elizabeth Rausch-Phung, MD, MPH
Director, Bureau of Immunization
NYSDOH 



42

2020 Advisory 
Committee on 
Immunization 
Practices (ACIP) 
Schedule Update
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Haemophilus influenza type b (Hib) Vaccine
• Catch-up vaccination is not recommended for previously 

unvaccinated children age 5 years or older who are not at 
high risk (clarification)
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Hepatitis A Vaccine
• Unvaccinated children and adolescents age 2 through 18 

years should complete a 2-dose series (new)
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Human Papillomavirus (HPV) Vaccine
• HPV vaccine is routinely recommended at age 11-12 years 

(can start at age 9 years) (unchanged)
• Catch-up vaccination is recommended for all persons age 

13-26 years (revised: same ages for all genders)
o 2 doses, at least 5 months apart, if started at age 9 – 14 years
o 3-dose series at 0, 1-2, 6 months if started at 15 years or older

• Shared clinical decision-making recommended for adults 
age 27-45 years (new)
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Shared Clinical Decision-Making 
Recommendations
• What it means: this vaccine is not routinely recommended for 

everyone in a particular group. The decision whether or not 
to vaccinate should be made as an individual, shared 
decision between the healthcare provider and patient.

• Consider the patient’s risk factors, values and preferences, 
your clinical discretion, and characteristics of the vaccine 
such as, but not limited to, effectiveness, safety, and cost
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Considerations for HPV vaccine for adults 
aged 27-45 years
• Ideally, HPV vaccine should be given in early adolescence, when it is most 

effective
• HPV vaccination does not need to be discussed with most adults aged > 26 

years
• At any age, having a new sex partner is a risk factor for acquiring a new HPV 

infection
• Persons who are in a long-term, mutually monogamous sexual partnership are 

not likely to acquire a new HPV infection
• Vaccine effectiveness might be low among persons with risk factors for HPV 

infection or disease (e.g., adults with multiple lifetime sex partners and likely 
previous infection with vaccine-type HPV) as well as among persons with certain 
immunocompromising conditions
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MenACWY Adolescent Booster
• Children with high-risk conditions (complement deficiencies, 

HIV, functional or anatomic asplenia) should follow the high-
risk booster schedule, even if the ages for vaccination do not 
align to the routine ACIP schedule (unchanged)

• Healthy children who received a dose of MenACWY before 
age 10 years should receive an additional dose of 
MenACWY at age 11-12 years followed by a booster at age 
16 years (new clarification)
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Meningococcal Serogroup B (MenB) 
Vaccine
• Persons aged ≥ 10 years with complement component 

deficiency, who use complement inhibitors, with asplenia, 
who are microbiologists are recommended to receive a 
booster dose 1 year after completing the MenB primary 
series, followed by boosters every 2-3 years (new)
o Persons determined by public health officials to be at 

increased risk during an outbreak should receive 1 booster at 
least 1 year after the primary series
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Oral Polio Vaccines (OPV)
• Total number of doses is the same regardless of whether the 

child received an all-inactivated polio vaccine (IPV) series, 
an all-OPV series, or a mixed IPV-OPV series (new)

• Only trivalent OPV (tOPV) counts toward the U.S. 
vaccination requirements (clarification)
o The World Health Organization implemented a global switch 

from tOPV to bivalent OPV (bOPV) in April 2016
o Doses of OPV given before April 1, 2016 should be counted
o Doses of OPV given on or after April 1, 2016 should not be 

counted
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Pneumococcal Vaccines
• All adults age ≥ 65 should get a single dose of pneumococcal 

polysaccharide (PPSV23) vaccine (unchanged)
o Adults who received a dose of PPSV23 before age 65 should 

get a second dose after age 65 and at least 5 years after the 
first

• Adults age ≥ 19 with immunocompromising conditions, asplenia, 
CSF leaks or cochlear implants should get 1 dose of 
pneumococcal conjugate vaccine (PCV13) followed by 2 doses of 
PPSV23 (unchanged)

• Shared clinical decision-making recommended for PCV13 for 
healthy adults age ≥ 65 (new)
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Considerations for PCV13 for adults aged ≥ 65
• PCV13 is safe and effective for older adults
• The risk of PCV13-type disease among adults has markedly 

declined over the last 20 years, likely due to indirect effects of 
vaccinating infants

• Adults ≥ 65 living in nursing homes or other long-term care 
facilities, residing in areas with low childhood PCV13 coverage, or 
traveling to countries without PCV13 are at higher risk of acquiring 
PCV13 serotypes

• Adults ≥ 65 with chronic heart, lung, liver disease, diabetes, 
alcoholism or who smoke cigarettes are at higher risk of PCV13-
type invasive pneumococcal disease and pneumonia
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Td/Tdap Decennial Dose
• Either Tdap or Td may be used where previously only Td 

was recommended (new)
o Everyone should receive an initial dose of Tdap at age 

11-12 years, or catch up at age 13 years or older, 
followed by either Tdap or Td every 10 years thereafter

o Either Tdap or Td may be used for wound management 
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Tdap Catch-Up Vaccination
• Persons age 7 years or older not fully vaccinated with the 

DTaP primary series should receive an initial dose of Tdap 
followed by doses of either Td or Tdap to complete the 
series

• Children who receive either Tdap or DTaP at age 7-9 years 
should receive another dose of Tdap at age 11-12 years 
(new)

• Doses of Tdap received at age 10 years count toward the 
adolescent booster dose and do not need to be repeated 
(unless additional doses are needed to complete the primary 
series)
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Resources
• ACIP Schedule: https://www.cdc.gov/vaccines/schedules/
• ACIP Schedule Changes & Guidance: 

https://www.cdc.gov/vaccines/schedules/hcp/schedule-
changes.html

• CDC FAQ on Shared Clinical Decision-Making: 
https://www.cdc.gov/vaccines/acip/acip-scdm-faqs.html

• NYSDOH Bureau of Immunization contact information:   
(518) 473-4437 or immunize@health.ny.gov

https://www.cdc.gov/vaccines/schedules/
https://www.cdc.gov/vaccines/schedules/hcp/schedule-changes.html
https://www.cdc.gov/vaccines/acip/acip-scdm-faqs.html
mailto:immunize@health.ny.gov
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Marcus Friedrich, MD, MHCM, MBA, FACP
Chief Medical Officer, Office of Quality and 
Patient Safety 
NYSDOH 



COVID-19 Healthcare Capacity 
and  Response

• Travel Advisory in Healthcare 

• Telehealth Reimbursement



Quick Tips for Clinician Wellbeing
in The Era of COVID-19 

July 16s, 2020

Louis S. Snitkoff, MD, FACP
Immediate Past-President
American College of Physicians, NY Chapter



NYSDOH Supporting Well-Being in 
COVID & Beyond

Kerri Palamara, MD

Archived webinar: 
NYSDOH Supporting HCP Well-Being in COVID & Beyond webinar
NYSDOH Supporting HCP Well-Being in COVID & Beyond SlideSet

https://coronavirus.health.ny.gov/system/files/documents/2020/07/2020-07-09_provider_webinar.pdf
https://coronavirus.health.ny.gov/system/files/documents/2020/07/2020-07-09_provider_webinar.pdf


Peer to Peer Program

The Medical Society of the 
State of New York

Are you struggling with everyday life stressors?
MSSNY’s P2P Supporters are here to help

Any physician, resident or medical student who wishes to relate to a peer 
supporter may contact the Medical Society of the State of New York in the 
following ways:
Ø Email: P2P@mssny.org
Ø Phone 1-844-P2P-PEER (1-844-727-7337)

Support, Empathy & Perspective

mailto:P2P@mssny.org


Healthcare Provider/Physician Wellness

• The state is partnering with the Kate Spade New York Foundation and 
Crisis Text Line to provide a 24/7 emotional support service for frontline 
healthcare workers 

• Text NYFRONTLINE to 741-741 to access these emotional support 
services

• New York State-regulated health insurers will be required to waive cost-
sharing, including deductibles, copayments and coinsurance, for in-
network mental health services for frontline essential workers during 
COVID-19



Mental Health Resources

• NYS Mental Health Helpline 
1-844-863-9314

• The helpline is staffed by specially trained volunteers, including 
mental health professionals, who have received training in crisis 
counseling related to mental health consequences of infectious 
disease outbreaks, typical stress reactions, anxiety management, 
coping skills, and telephonic counseling 



Healthcare Provider Well-being Resources 

MSSNY AAFP

ACP AAP

NAM AHRQ well-being
AHRQ burnout

AMA NIH

IHI Stanford

https://www.mssny.org/MSSNY/Practice_Resources/Physician_/Physician_Burnout_Library_.aspx
https://www.aafp.org/news/focus-on-physician-well-being.html
https://www.acponline.org/practice-resources/physician-well-being-and-professional-fulfillment%C2%A0
https://www.aap.org/en-us/advocacy-and-policy/aap-health-initiatives/physican_health_wellness/Pages/default.aspx
https://nam.edu/search-results/?keywords=PHYSICIAN+WELL-BEING&searchpage=0
https://search.ahrq.gov/search?q=well-being
https://search.ahrq.gov/search?q=burnout
https://www.ama-assn.org/search?search=well-being
https://search.nih.gov/search?utf8=%E2%9C%93&affiliate=nih&query=burnout
IHI
https://wellmd.stanford.edu/


COVID-19 
Resources
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www.cdc.gov/coronavirus/2019-ncov/index.html

CDC COVID Website

https://www.cdc.gov/coronavirus/2019-ncov/index.html
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NYC DOHMH COVD-19  Webpage
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Mental Health Resources
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• For everyone
• For individuals receiving mental 

health services
• For parents
• For caregivers of older adults
• For mental health providers



NYS Medicaid Telehealth Updates and Guidance

NYSDOH COVID-19 Guidance for Medicaid Providers website

• Webinar: New York State Medicaid Guidance Regarding Telehealth, Including   
Telephonic, Services During the COVID-19 Emergency - 5.5.2020

– Slides (PDF)
– Recording Coming Soon

• Frequently Asked Questions (FAQs) on Medicaid Telehealth Guidance during 
the Coronavirus Disease 2019 (COVID-19) State of Emergency - (Web) -
(PDF) - Updated 5.1.2020

https://health.ny.gov/health_care/medicaid/covid19/index.htm
https://health.ny.gov/health_care/medicaid/covid19/docs/2020-05-05_med_guide_use.pdf
https://health.ny.gov/health_care/medicaid/covid19/faqs.htm
https://health.ny.gov/health_care/medicaid/covid19/docs/faqs.pdf


Telehealth Guidance

• American College of Physicians Telehealth Resource: 

www.acponline.org/practice-resources/business-resources/health-information-technology/telehealth

• CDC Outpatient and Ambulatory Care Setting Guidance:

www.cdc.gov/coronavirus/2019-ncov/hcp/ambulatory-care-settings.html

• Medicaid:

www.health.ny.gov/health_care/medicaid/program/update/2020/

http://www.acponline.org/practice-resources/business-resources/health-information-technology/telehealth
http://www.cdc.gov/coronavirus/2019-ncov/hcp/ambulatory-care-settings.html
http://www.health.ny.gov/health_care/medicaid/program/update/2020/


HCP Compilation 
(Week of June 17th)

For questions, contact 
covidproviderinfo@health.ny.gov

NYSDOH COVID-19 Weekly HCP 
Update Compilation

mailto:covidproviderinfo@health.ny.gov
https://coronavirus.health.ny.gov/system/files/documents/2020/05/covid19-provider-update-compilation-5.18.20.1127a.pdf
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NYSDOH COVID-19 Website

http://www.health.ny.gov/diseases/communicable/coronavirus/
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NYS Specimen Collection Sites - COVID-19 Testing
• NYSDOH Find Test Site Near You Website

– NYS specimen collection sites, healthcare settings, pharmacies, and other
– More than 800 specimen collection or testing sites have been identified

• For the NYS specimen collection sites: 
– Call the New York State COVID-19 Hotline at 1-888-364-3065 
OR
– Visit the NYSDOH website www.covid19screening.health.ny.gov to be screened for 

eligibility, and if eligible, have an appointment set up at one of the State’s testing sites

https://coronavirus.health.ny.gov/find-test-site-near-you
http://www.covid19screening.health.ny.gov/


NYSDOH COVID-19 Website

http://www.health.ny.gov/diseases/communicable/coronavirus/
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Resources
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Mirror Clings

bmcc@health.ny.gov

To order mirror clings for 
public use email the 
NYSDOH:

mailto:bmcc@health.ny.gov
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Mirror Clings

bmcc@health.ny.gov

To order mirror clings for 
public use email the 
NYSDOH:

mailto:bmcc@health.ny.gov


NYSDOH Face Masks and Coverings for COVID-19 

https://coronavirus.health.ny.gov/system/files/documents/2020/05/13105_covid-19_facemasks_flyer_050420.pdf




https://coronavirus.health.ny.gov/system/files/documents/2020/05/13
104_015773_covid19_hearingimpairedcard_version5.pdf

https://coronavirus.health.ny.gov/system/files/documents/2020/05/13104_015773_covid19_hearingimpairedcard_version5.pdf


NYSDOH COVID-19 Testing Next StepsAvailable in Spanish

https://coronavirus.health.ny.gov/system/files/documents/2020/05/13112_covid19_testingnextsteps_051220.pdf


NYSDOH Contact Tracing Tool

bmcc@health.ny.gov
To order materials from NYSDOH: 

https://coronavirus.health.ny.gov/system/files/documents/2020/05/13114_covid19_contacttracing_051420_0.pdf
mailto:bmcc@health.ny.gov


For Their Contacts 

NYS Contact Tracing Answer the Phone

To order materials from NYSDOH: 
bmcc@health.ny.gov

https://coronavirus.health.ny.gov/system/files/documents/2020/05/13135_en_nys_contacttracing_flyer_051920.pdf
mailto:bmcc@health.ny.gov


NYSDOH
COVID-19 Testing
Resources

NYSDOH Health Advisory on 
COVID-19 Serologic Assays

NYSDOH SARS-CoV-2 Diagnostic 
Testing

file:////C:/Users/emd07/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/2LEXVVN2/DOH_COVID19_SerologyTestingAdvisory_Rev_043020%20(002).pdf
https://coronavirus.health.ny.gov/system/files/documents/2020/05/sars-cov-2_diagnostictesting_051520-2.pdf


• New Yorkers without health insurance can apply through NY State 
of Health through August 15th, 2020

• Must apply within 60 days of losing coverage



Questions or Concerns

• Call the local health department www.health.ny.gov/contact/contact_information/

• In New York City: Notify the NYC DOHMH provider access line (PAL) 
– 1-866-NYC-DOH1 or 1-866-692-3641 (works 24 hours/day x 7 days/week)

• Providers who are unable to reach the LHD can contact the NYSDOH Bureau of 
Communicable Disease Control at 518-473-4439 during business hours or the 
NYSDOH Public Health Duty Officer at 1-866-881-2809 evenings, weekends, 
and holidays

http://www.health.ny.gov/contact/contact_information/


QUESTIONS ?

THANK YOU!

TO NYS’ HEALTHCARE 
PROVIDERS 


