
An Update for NYS Healthcare 
Providers on COVID-19 

January 14, 2021



Agenda
• Global, National, New York State Updates 

• Modifications to the current micro cluster zones 

• Screening of COVID-19 variants in NY State

• COVID-19 Vaccine update

• Testing Updates

• Contact Tracing Updates

• COVID-19 Monoclonal Antibody Therapeutics

• Q & A



Recordings will be available immediately: 

NYSDOH COVID-19 Healthcare Provider website

In addition to YouTube, an on-demand version of our weekly 

sessions for healthcare providers in NYS is now available as a 

podcast – search NYSDOH

http://www.health.ny.gov/diseases/communicable/coronavirus/providers.htm


Disclaimer

• The situation is rapidly evolving, as is our 
understanding of this new virus.

• All of the information presented is based on 
our best knowledge as of today.
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SARS-CoV-2 Global Update

Bryon Backenson
Acting Director
Division of Bureau of Communicable Diseases
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Situation Summary: COVID-19 Global, 1/12/2021
www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports

Region Confirmed Cases Deaths

Global 88,387,352 1,919,204

Western Pacific 1,184,662 21,119

Europe 28,797,583 626,804

South-East Asia 12,257,684 187,786

Eastern Mediterranean 5,149,132 124,836

Africa 2,135,878 47,905

America 38,861,668 910,741

http://www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports
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Situation Summary: COVID-19 Global, 12/15/2020
www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports

http://www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports
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Situation Summary: COVID-19 Global, 12/15/2020
www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports

African Region Americas Europe

http://www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports


9CDC COVID Data Tracker (Jan 13, 2021)

www.cdc.gov/coronavirus/2019-ncov/cases-in-us.html

http://www.cdc.gov/coronavirus/2019-ncov/cases-in-us.html
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Situation Summary: COVID-19 U.S. (Jan 12, 2021)
www.cdc.gov/coronavirus/2019-ncov/cases-in-us.html

http://www.cdc.gov/coronavirus/2019-ncov/cases-in-us.html
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NYSDOH COVID-19 Tracker (Jan 13, 2021)
Found at:  NYSDOH COVID-19 website

https://coronavirus.health.ny.gov/county-county-breakdown-positive-cases
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NYS Percentage Positive Results by Region Dashboard
NYS Percentage Positive Results by County Dashboard

https://forward.ny.gov/percentage-positive-results-region-dashboard
https://forward.ny.gov/percentage-positive-results-county-dashboard
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NYS Early Warning Monitoring Dashboard

https://forward.ny.gov/early-warning-monitoring-dashboard
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NYS Early Warning Monitoring Dashboard

Long Island Region

Western Region

https://forward.ny.gov/early-warning-monitoring-dashboard
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NYS Daily Hospitalization 
Summary by Region

https://forward.ny.gov/daily-hospitalization-summary-region
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NYS COVID-19 Healthcare Utilization (Jan 13, 2021)

• Increases in COVID-associated hospitalizations, ICU admissions, intubations, 
and fatalities

• Currently hospitalized for COVID-19: 8,929 (+3 over previous week)

• Current ICU: 1,501 (+9 over previous week)
• Current Intubation: 924

• Deaths: 165 
• Deaths: 32,175 
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Mitigation Measures
• Masking, distancing, hand washing
• Micro-clusters and zoning, with commensurate restrictions
• Concerns about continued increase in cases

• Variants

https://forward.ny.gov/cluster-action-initiative
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Screening of COVID-19 Variants
in NY State
Victoria Derbyshire Ph.D.
Deputy Director
Wadsworth Center
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New York State Sequencing of 
SARS-CoV-2 Virus Strains
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SARS-CoV-2 strain B.1.1.7

ORF1a protein ORF1b protein Spike protein E    M N 

ORF1a protein ORF1b protein Spike protein E    M N 

WUHAN-HU-1: reference strain

B.1.1.7
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SARS-CoV-2 strain B.1.1.7
Emergence and impact
• Identified as part of a large cluster (962 genomes) in UK in December 

2020, distinct from rest of UK strains
• Spread extensively throughout the UK and to numerous other countries
• Male:female infection rate is very similar
• Case control study shows no differences in hospitalizations, case-fatality 

rates over 28 days, or reinfections – i.e., no evidence that is causes more 
severe disease or different disease states

• However, it is estimated to be 56% more transmissible and therefore likely 
to lead to increased incidence, hospitalizations, and fatalities, due to the 
higher numbers of infections

Mutations
• There are variable reports on the number of mutations in B.1.1.7 compared 

to the original Wuhan strain, but it was originally defined by 23 major 
mutations, 17 of which impact the sequence of the proteins encoded by the 
virus 
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New York State Sequencing Surveillance: 
• Wadsworth Center has performed whole genome sequencing on SARS-

CoV-2 positive specimens since March 2020, to track geographic 
diversity, importation, chains of transmission, and monitor genomic 
changes over time  

• Wadsworth is also monitoring the frequency of all mutations and any 
combinations that appear to arise independently and are seen more 
frequently

• After reports of the B.1.1.7 in late December, this sequence surveillance 
was increased 30-fold, to monitor for the B.1.1.7 and similar high 
transmission strains 

• 15 hospital, clinical and reference laboratories throughout the state were 
recruited to assist with this ramp up in effort

Since March 2020, 2417 virus samples have been 
sequenced at Wadsworth, 1613 of them since December 
23rd.
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Results of surveillance sequencing for the UK variant:

• Fifteen B.1.1.7 samples (UK variant) have been identified in New York State as of January 13th: 
nine from Saratoga/Warren County, two from Suffolk, two from Nassau, one from Queens, one 
from Manhattan

• Saratoga/Warren cases are a cluster related to the jewelry store where the first New York State 
case was identified on January 4th

• Suffolk, Nassau and Queens cases are a cluster closely related to a case from CT who traveled to 
New York State

• The Manhattan sample is not related to either the Saratoga/Warren county group or the Suffolk, 
Nassau, Queens group
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COVID-19 Vaccine Update

Jessica Kumar MPH, DO
Medical Director
Division of Bureau of Communicable Diseases
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Outline
• COVID-19 vaccine overview
• Eligible groups and updates
• Distribution and Implementation
• Safety
• CDC Vaccine Data Trackers 
• New York State COVID Vaccine Information for 

Providers

https://covid.cdc.gov/covid-data-tracker/
htps://coronavirus.health.ny.gov/covid-19-vaccine-information-providers
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Vaccine Challenges
The federal government has provided limited amounts of COVID-19 vaccine are available for 
New York’s COVID-19 Vaccination Program . 

Prioritization of populations to be vaccination is necessary because vaccine supply is not 
adequate to reach all phases

NYSIIS/CIR enrollment -> State vaccination program -> Vaccination Program Enrollment Letter

Information for Providers

Distribution and redistribution requirements

CDC COVID Vaccine Resources

https://coronavirus.health.ny.gov/system/files/documents/2020/12/nysdoh-covid-19-vaccination-program-enrollment-letter12-3-2020.pdf
https://www.health.ny.gov/prevention/immunization/information_system/providers/
https://www.cdc.gov/vaccines/covid-19/reporting/vaccinefinder.html
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Eligibility: Phase 1a and segments of 1b

• High-risk hospital workers (emergency room 
workers, ICU staff and Pulmonary Department 
staff)

• Residents and staff at nursing homes and 
other congregate care facilities

• Federally Qualified Health Center employees
• EMS workers
• Coroners, medical examiners and certain 

funeral workers
• Staff and residents at OPWDD, OMH and 

OASAS facilities
• Urgent Care providers
• Individuals administering COVID-19 vaccines, 

including local health department staff

• All Outpatient/Ambulatory front-line, high-risk 
health care workers of any age who provide 
direct in-person patient care

• All staff who are in direct contact with patients 
(i.e., intake staff)

• All front-line, high-risk public health workers 
who have direct contact with patients, 
including those conducting COVID-19 tests, 
handling COVID-19 specimens and COVID-19 
vaccinations. 

• Staff of nursing homes/skilled nursing facilities 
who did not receive COVID vaccination 
through the Pharmacy Partnership for Long-
Term Care Program

Priority populations eligible for COVID vaccination in previous weeks continue to be eligible to be 
vaccinated in week 5 (week of January 11):

NYS Instructions for the Public Phase 1a

https://coronavirus.health.ny.gov/system/files/documents/2021/01/guidance_facilitiesreceivingcovid19vaccineweeks1-4.pdf
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Eligibility

• Age 65 and older 
• Individuals 16-64 with pre-existing 

medical conditions
• First Responder or Support Staff for First 

Responder Agency
– Fire
– State or Local Fire Service, 

including firefighters and 
investigators (professional and 
volunteer)

– Police and Investigations
– Public Safety Communications
– Other Sworn and Civilian Personnel

• Corrections

• P-12 Schools
• Employees or Support Staff of Licensed 

or Registered Childcare Setting
• In-person college faculty and instructors
• Licensed or Registered 

Childcare Provider
• Public Transit
• Individual living or working (paid or 

unpaid) in a homeless shelter where 
sleeping, bathing or eating 
accommodations must be shared with 
individuals and families who are not part 
of your household

Priority populations eligible for COVID vaccination beginning in week 5 (week of January 11):
Note: This is a subset of the 1B population
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Where can I go to be vaccinated?
Any individual who is eligible to be vaccinated may schedule an appointment to be vaccinated at any 
of the following locations that have vaccine supply:
• State-operated PODs (Point of Dispensing sites)
• Local Health Department PODs, conducted either by county health departments or by the New York City 

Department of Health and Mental Hygiene (NYCDOHMH)
• Hospitals
• Federally Qualified Health Centers (FQHCs)
• Urgent Care Centers
Immunization Screening and Consent Form
Screening Checklist for COVID Vaccine
Vaccine locations
Guidance for The New York State COVID-19 Vaccination Program
Individuals ages 65 yrs and older may schedule an appointment to be vaccinated at any of the 
locations listed above, as well at pharmacy locations and physician network and practice group sites 
that have vaccine supply.
Only individuals 65+ can be vaccinated at pharmacy sites at this time.
All other eligible individuals should contact other enrolled providers to schedule vaccination.

https://coronavirus.health.ny.gov/system/files/documents/2021/01/final_covid-19_vaccine_consent_form.pdf
https://coronavirus.health.ny.gov/system/files/documents/2021/01/information_for_healthcare_providers_about_the_covid-19_screening-checklist.pdf
https://covid19vaccine.health.ny.gov/what-you-need-know
https://coronavirus.health.ny.gov/system/files/documents/2021/01/guidance-for-facilities-receiving-covid19-vaccine_0.pdf
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Booking COVID-19 Vaccine Eligibility and 
Making Appointments

Am I Eligible? Tool
Offered in English and Español.

24/7 New York State Call Center
Offers foreign translation services 
for many languages.
Vaccine: 833-697-4829 (833 NYS 4 VAX)
COVID Hotline: 888-364-3065
COVID Alert NY App: 833-227-5045

Second dose appointments will be booked 
AT the site (during the observation time) 
where you receive your first shot

https://am-i-eligible.covid19vaccine.health.ny.gov/
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NYSDOH COVID-19 Website

New York State COVID-19 Vaccine Form
New York State COVID-19 Vaccine Form
Vaccine form for the public

http://www.health.ny.gov/diseases/communicable/coronavirus/
https://forms.ny.gov/s3/vaccine
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COVID-19 Vaccine Form
All individuals receiving the COVID-19 vaccine must complete the New 
York State COVID-19 Vaccine Form and attest that they are eligible to 
be vaccinated.

Practices, providers, and entities must confirm adherence to this 
requirement at the time of vaccine administration including redistribution 
of allotted vaccine doses

Vaccine form: vaccineform.health.ny.gov
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Caveat 
• When an order is placed for vaccine for 

proposed distribution that address is 
recorded in the system as a vaccination 
site 

• Eligibility to receive the vaccine
• Scheduling an appt
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Post-Vaccination Information –
Vaccination Card and Next Appointment

A vaccination provider must provide the COVID-19 vaccination card* to the 
recipient/caregiver completed with:
• The date of their current vaccination, manufacturer, 
and
• The date, time, and location when/where the recipient needs to return for the 2nd dose of 

COVID-19 Vaccine

The recipient should be scheduled to receive the same vaccine for their 2nd dose. The Pfizer 
and Moderna COVID-19 vaccines are not interchangeable with each other.

If covid infected between the first and second dose, wait until you are out of 
isolation/quarantine
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Post-Vaccination Information– v-safe
Provide recipients with CDC v-safe information sheet and encourage them to 
participate in v-safe for active safety monitoring
• V-safe is a new voluntary, smartphone-based tool that uses 

text messaging and web surveys to provide personalized 
health check-ins for COVID-19 vaccine recipients

• Report any side effects after COVID-19 vaccination to CDC 
in real time

• 2nd COVID-19 vaccine dose reminder
• CDC is requesting healthcare providers give patients a v-

safe information sheet at the time of vaccination
CDC Vaccine Safety
CDC Guide: What to expect after vaccination
What is New with CDC Guidance

https://www.cdc.gov/vaccinesafety/hcproviders/
https://www.cdc.gov/coronavirus/2019-ncov/hcp/post-vaccine-considerations-healthcare-personnel.html
https://www.cdc.gov/coronavirus/2019-ncov/whats-new-all.html
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Post-Vaccination
• Length of immunity?
• Protection from vaccine is not 

immediate
• Vaccine is a 2-dose series and will take 1-

2 weeks following the 2nd dose to be 
considered fully vaccinated



37

Post-Vaccination Information
Vaccinated persons should continue to follow all current guidance to 
protect themselves and others, including:
• Wear a mask
• Stay at least 6 feet away from others
• Avoid crowds
• Avoid gatherings with people outside your household
• Wash hands frequently with either soap and water or alcohol-based hand sanitizer
• Follow NYS and CDC travel guidance
• Follow quarantine guidance after an exposure to someone with COVID-19
• Use full appropriate PPE if working in a healthcare setting
• Follow any applicable workplace or school guidance



38

COVID-19 Vaccine Redistribution

When is a vaccine redistribution request 
needed?

Ø If the enrolled provider that first received the vaccine 
shipment is physically moving the vaccine to 
another enrolled provider who will store and 
administer the doses.

ØCOVID Vaccine Remaining Doses Guidance
ØCOVID Vaccine Redistribution FAQs

https://coronavirus.health.ny.gov/system/files/documents/2021/01/guidance-for-facilities-receiving-covid19-vaccine_0.pdf
https://covid19vaccine.health.ny.gov/frequently-asked-questions-0
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COVID-19 Vaccine Redistribution
When is a vaccine redistribution not needed?

Ø If an enrolled provider receives vaccine that they 
bring to a satellite, temporary, or off-site clinic
controlled by such provider.
üThe vaccine must be administered the same day and not 

left behind at the site.
üThis type of transaction is called a transfer.
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COVID-19 Vaccine Redistribution
Considerations and Requirements:
• Redistribution of vaccine product from one location to another is strongly 

discouraged (due to cold chain considerations), requires pre-approval, and 
should be extremely rare.

• The receiving location must be an enrolled in the New York State COVID-19 
Vaccination Program.

• Rather than requesting re-distribution of vaccine supply between locations, 
facilities should conduct outreach to the target priority population groups to be 
vaccinated at the facility that received the original vaccine shipment. 

• Only full, unpunctured vials can be transported and must follow safe transport 
guidelines for cold-chain integrity.
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COVID-19 Vaccine Redistribution

• Redistribution Requests should be sent to:

CovidVaccineRedistribution@health.ny.gov
• Generally, the CDC does not allow cross-

jurisdictional requests (NYC & ROS).
o Special circumstances may be able to be approved 

with NYSIIS, NYC CIR and CDC advance approval.

mailto:CovidVaccineRedistribution@health.ny.gov
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Be a hero be a vaccinator!
• POD site: flexible vaccination sites that can 

be set up in any community
• Licensed physician, licensed physician 

assistant (PA), or certified nurse practitioner 
(NP) with current certification in CPR.

• COVID Vaccine Training
• Vaccinator check list

https://covid19vaccine.health.ny.gov/vaccination-training
https://www.immunize.org/catg.d/p7010.pdf
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Resources
• NYSDOH COVID-19 Vaccine Information for Providers: 

https://coronavirus.health.ny.gov/covid-19-vaccine-information-providers
• CDC COVID-19 Vaccination: https://www.cdc.gov/vaccines/covid-19
• CDC Interim Clinical Considerations for Use of mRNA COVID-19 Vaccines: 

https://www.cdc.gov/vaccines/covid-19/info-by-product/clinical-
considerations.html

• NYSDOH COVID-19 Immunization Screening and Consent Form (optional): 
https://coronavirus.health.ny.gov/system/files/documents/2021/01/final_covid-
19_vaccine_consent_form.pdf

• Information for Providers about Positive Responses on the Screening Checklist: 
https://coronavirus.health.ny.gov/system/files/documents/2021/01/information_for
_healthcare_providers_about_the_covid-19_screening-checklist.pdf

https://coronavirus.health.ny.gov/covid-19-vaccine-information-providers
https://www.cdc.gov/vaccines/covid-19
https://www.cdc.gov/vaccines/covid-19/info-by-product/clinical-considerations.html
https://coronavirus.health.ny.gov/system/files/documents/2021/01/final_covid-19_vaccine_consent_form.pdf
https://coronavirus.health.ny.gov/system/files/documents/2021/01/information_for_healthcare_providers_about_the_covid-19_screening-checklist.pdf
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Resources
• CDC Engaging in Effective COVID-19 Vaccine Conversations: 

https://www.cdc.gov/vaccines/covid-19/hcp/engaging-patients.html
• CDC Quick Answers for Healthcare Professionals to Common Questions People 

May Ask About COVID-19 Vaccines: https://www.cdc.gov/vaccines/covid-
19/downloads/healthcare-professionals-vaccine-quick-answers.pdf

• Vaccine Adverse Event Reporting System: https://vaers.hhs.gov/reportevent.html
• V-safe After Vaccination Health Checker: https://www.cdc.gov/coronavirus/2019-

ncov/vaccines/safety/vsafe.html
• CMS COVID-19 Partner Toolkit: https://www.cms.gov/outreach-education/partner-

resources/coronavirus-covid-19-partner-toolkit
• CDC Vaccine Storage and Handling Toolkit: Vaccine Storage and Handling Toolkit-

November 2020 (cdc.gov)
• CDC Vaccine Administration Protocols: Healthcare Providers and Professionals | 

Vaccine Administration Protocols | CDC

https://www.cdc.gov/vaccines/covid-19/hcp/engaging-patients.html
https://www.cdc.gov/vaccines/covid-19/downloads/healthcare-professionals-vaccine-quick-answers.pdf
https://vaers.hhs.gov/reportevent.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/safety/vsafe.html
https://www.cms.gov/outreach-education/partner-resources/coronavirus-covid-19-partner-toolkit
https://www.cdc.gov/vaccines/hcp/admin/storage/toolkit/storage-handling-toolkit.pdf
https://www.cdc.gov/vaccines/hcp/admin/admin-protocols.html
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Questions or Concerns
• Call the local health department 

www.health.ny.gov/contact/contact_information/

• In New York City: Notify the NYC DOHMH provider access line 
(PAL) 
– 1-866-NYC-DOH1 or 1-866-692-3641 (works 24 hours/day x 7 

days/week)

• Providers who are unable to reach the LHD can contact the 
NYSDOH Bureau of Communicable Disease Control at 518-473-
4439 during business hours or the NYSDOH Public Health Duty 
Officer at 1-866-881-2809 evenings, weekends, and holidays

http://www.health.ny.gov/contact/contact_information/
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SARS-CoV-2
Testing Updates
Marcus Friedrich, MD, FACP
Chief Medical Officer
Office of Quality and Patient Safety
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Over the Counter COVID-19 Antigen Test
• On December 15, 2020, the FDA authorized the first over the counter (non-

prescription) COVID-19 antigen test called the Ellume COVID-19 Home Test
• Lateral flow immunoassay
• Uses a mid-turbinate nasal swab
• Approved for both symptomatic and asymptomatic individuals 2 years and 

older
• Uses a Bluetooth connected analyzer and app for use on a smartphone to 

help users perform the test with results in approx. 20 minutes via their 
smartphone

• The app reports the results to public health authorities
• Ellume expects to produce more than three million tests in January 2021
• In asymptomatic people, the test correctly identified 91% of positive samples 

and 96% of negative samples
• In symptomatic people, the test correctly identified 96% of positive samples 

and 100% of negative samples in individuals with symptoms
• Reportedly, approximately $30
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FDA Update on Testing:

https://www.fda.gov/medical-devices/letters-health-care-providers/genetic-variants-
sars-cov-2-may-lead-false-negative-results-molecular-tests-detection-sars-cov-2

The FDA alerted clinical laboratory staff and health care providers that genetic variants 
of SARS-CoV-2 may lead to false negative results with molecular tests for SARS-CoV-2. 

The Letter to Clinical Laboratory Staff and Health Care Providers includes 
important information about potential false negative results with molecular tests, 
including:
• Details on the effect of genetic variants on test performance.
• Recommendations for clinical laboratory staff and health care providers.
• Actions the FDA has taken.  
• Instructions for reporting problems with a test. 

https://www.fda.gov/medical-devices/letters-health-care-providers/genetic-variants-sars-cov-2-may-lead-false-negative-results-molecular-tests-detection-sars-cov-2
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Contact Tracing 
Updates
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Health Care Providers Should Counsel Patients 
to Notify Their Contacts 

• Remember to tell your patients to stay in ISOLATION while awaiting test 
results!!

• If positive (or if concern for COVID-19 persists) isolate x 10 days from 
symptom onset (or specimen collection date if asymptomatic) AND 72 
hours fever-free (without use of fever reducing medicines) AND 
symptoms improving

• If negative, BUT, had contact to a known case, STILL NEED TO 
QUARANTINE for 14 days from last exposure! 

– Testing is still valuable to expand contact tracing to try to contain the virus’ spread!
• Refer patients to the NYSDOH COVID-19 webpage: 

https://coronavirus.health.ny.gov/covid-19-testing

https://coronavirus.health.ny.gov/covid-19-testing
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Health Care Providers Should Counsel Patients 
to Notify Their Contacts 

• If you have symptoms of COVID-19, it’s important to get tested and 
isolate until you know your results

• If you have been in contact with someone who has COVID-19, get 
tested and stay home and away from others for 14 days

• If You Test Positive for COVID-19, please notify anyone that you’ve 
had close contact with that they may have been exposed. This helps 
limit the spread of the disease

– Fill out the NYS Contact Tracing Tool to help you identify contacts
• Who Should I Notify? The FIRST STEP is to figure out the time period 

during which you could have exposed others so you can notify anyone with 
whom you had close contact during that time.

https://coronavirus.health.ny.gov/system/files/documents/2020/05/13114_covid19_contacttracing_051420_0.pdf
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Health Care Providers Should Counsel Patients 
to Notify Their Contacts 

• IF YOU HAVE COVID-19 SYMPTOMS – you were able to spread COVID-19 
starting TWO DAYS BEFORE your first symptoms started. Notify the people 
you had close contact with during this time.

• IF YOU HAVE NOT HAD SYMPTOMS – you were able to spread the disease 
starting TWO DAYS before your COVID-19 test was taken. Notify the people 
you had close contact with during this time.

• Close contact is defined as any of the following interactions:
– Having direct physical contact with someone. (e.g. hug, kiss, handshake)
– Being within 6 feet of someone for 10 minutes total in a day.
– Having contact with your respiratory secretions. (e.g. coughed/sneezed on, contact with dirty tissue, sharing a 

drinking glass, food, towels, or other personal items)
– Living with or spent the night with someone.
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Health Care Providers Should Counsel Patients 
to Notify Their Contacts 

• What do I tell my close contacts?
• NYS recommends that close contacts quarantine in their home, away 

from others, for 14 days, beginning the last day they were exposed to 
you.

• This should be done even if your contact receives a negative test 
during their quarantine period because they could develop symptoms 
2 to 14 days after being exposed.

• Let your contact know that they may receive a call from Public Health 
to ask questions and offer additional information. Please ask your 
contact to answer the phone call from “NYS Contact Tracing” (518-
387-9993). It is confidential and private.
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NYSDOH COVID-19 Testing Next StepsAvailable in Spanish

bmcc@health.ny.gov

https://coronavirus.health.ny.gov/system/files/documents/2020/05/13112_covid19_testingnextsteps_051220.pdf
mailto:bmcc@health.ny.gov
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NYSDOH Contact Tracing Tool

bmcc@health.ny.gov
To order materials from NYSDOH: 

https://coronavirus.health.ny.gov/system/files/documents/2020/05/13114_covid19_contacttracing_051420_0.pdf
mailto:bmcc@health.ny.gov
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For Their 
Contacts 

NYS Contact Tracing Answer the Phone

To order materials from NYSDOH: 
bmcc@health.ny.gov

https://coronavirus.health.ny.gov/system/files/documents/2020/05/13135_en_nys_contacttracing_flyer_051920.pdf
mailto:bmcc@health.ny.gov


57

Environment and 
personal protective 
equipment (PPE) for 
COVID-19 vaccination 
administration



58

• Implement temperature and symptom checks for all staff 
at the beginning of each shift and every 12 hours while on 
duty

• Separate schedule timeframes and areas where ill 
patients may be cared for and where vaccinations will 
occur

• Screen individuals for symptoms of COVID-19 prior to 
entering the health care setting

• Avoid waiting rooms where feasible, have individuals wait 
in cars and call or text them when ready for their 
vaccination

• Do not allow visitors to accompany individuals (unless 
necessary for their care)

NYSDOH COVID-19 Attention All Patients Signage
Also available in:  

Infection Control Strategies

https://coronavirus.health.ny.gov/system/files/documents/2020/03/coronavirus_attentionallpatients_stop_poster_030620_english.pdf
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• All individuals in the health care setting must 
wear a medical face mask

• Vaccinator wears a medical face mask and uses 
eye protection 

• The patient must wear a face mask or face 
covering

• Maintain social distancing of at least 6 feet at all 
times, before and after vaccination including 
during the post vaccination observation locations

• Disinfect vaccination station between each 
individual vaccinated

• Clean and disinfect the vaccination location at 
the end of each day

Infection Control Strategies
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PPE for Vaccinators
• Wear medical face masks
• Wear eye protection (googles or a face 

shield)
• Gloves are optional, however, are required if 

the person administering vaccines is likely to 
come in contact potentially infectious body 
fluids or has open lesions on the hands 

• If worn, change gloves and perform hand 
hygiene between patients

• Perform hand hygiene with either soap and 
water or an alcohol-based hand sanitizer 
after removal of gloves and if gloves are not 
immediately applied, before gloves are 
applied
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Health Care 
Vaccine Provider 
Enrollment
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https://coronavirus.health.ny.gov/covid-19-vaccine-information-providers

https://coronavirus.health.ny.gov/covid-19-vaccine-information-providers
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Update: Revised Protocols for 
Personnel in Healthcare and 
Other Direct Care Settings to 
Return to Work Following 
COVID-19 Exposure
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• January 7, 2021: Update to Health Advisory from December 26, 2020

• To ensure adequate and appropriate staffing in hospitals and direct care settings 
while minimizing risk of transmission who have been exposed to a confirmed 
case of COVID-19 and are asymptomatic. The purpose of this update is to 
provide clarification on the next steps for health care entities with current or 
imminent staffing shortages that threaten essential patient services 

• Hospitals, ESRDs, Dentists, Private Practices, EMS, Nursing Homes, Adult Care 
Facilities, Home Care, Hospice must contact the Department’s Surge and Flex 
Operations Center at 917-909-2676 anytime they are concerned about staffing, 
patient care capacity, or other triage concerns. The Surge and Flex Operations 
Center is available 24 hours a day, 7 days a week

https://coronavirus.health.ny.gov/system/files/documents/2021/01/hcp-return-to-work-exposed-update-1-7-
2021.pdf

https://coronavirus.health.ny.gov/system/files/documents/2021/01/hcp-return-to-work-exposed-update-1-7-2021.pdf
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https://coronavirus.health.ny.gov/system/files/documents/2021/01/hcp-return-to-work-exposed-update-1-7-
2021.pdf

This clarification aligns with the December 14, 2020 Centers for Disease Control 
and Prevention “Interim U.S. Guidance for Risk Assessment and Work 
Restrictions for Healthcare Personnel with Potential Exposure to COVID-19 ” 
and the December 14, 2020:
“Strategies to Mitigate Healthcare Personnel Staffing Shortages.”

This guidance addresses HCPs exposure and return to work only. It does 
not apply to HCP with confirmed or suspected COVID-19 or the end of isolation. 
HCPs with diagnosed COVID must follow the requirements for the 
discontinuation of isolation should be followed for these individuals. 

https://coronavirus.health.ny.gov/system/files/documents/2021/01/hcp-return-to-work-exposed-update-1-7-2021.pdf
https://www.cdc.gov/coronavirus/2019-ncov/hcp/guidance-risk-assesment-hcp.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/mitigating-staff-shortages.html
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https://coronavirus.health.ny.gov/system/files/documents/2021/01/hcp-return-to-work-exposed-update-1-7-
2021.pdf

Guideline for Asymptomatic Healthcare Personnel (HCP) Returning to Work 
After Being Exposed to COVID-19:

• HCP may return to work after a 10 day quarantine without testing if no 
symptoms have been reported during the quarantine period, providing that 
certain conditions are met. 
(https://coronavirus.health.ny.gov/system/files/documents/2021/01/hcp-return-to-
work-exposed-update-1-7-2021.pdf)

Guideline for Healthcare Entities with Current or Imminent Staffing Shortages 
that Threaten Provision of Essential Patient Services 

• Some facilities may allow exposed HCPs to return to work early upon 
approval of the Commissioner of Health.

• HCPs Return to Work Waiver

https://coronavirus.health.ny.gov/system/files/documents/2021/01/hcp-return-to-work-exposed-update-1-7-2021.pdf
https://coronavirus.health.ny.gov/system/files/documents/2021/01/hcp-return-to-work-exposed-update-1-7-2021.pdf
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Other COVID-19 Updates



COVID-19 Healthcare Capacity 
and Response

• Update on COVID-19 vaccination sites

• COVID-19 Monoclonal Antibody Therapeutics



COVID-19 
Resources



COVID-19 Healthcare Provider Compilation 

What is the Provider Compilation Document?

• Contains links to the most recently available COVID-19 guidance for 

healthcare providers

• Includes links and guidance for:

• Vaccinations, testing, quarantine, infection control and other relevant 

information for outpatient healthcare providers

• Updated weekly or as new guidance is released





COVID-19 Healthcare Provider Compilation 
• Link on NYSDOH web page: https://coronavirus.health.ny.gov/information-healthcare-providers

For questions, contact covidproviderinfo@health.ny.gov

https://coronavirus.health.ny.gov/information-healthcare-providers
mailto:covidproviderinfo@health.ny.gov


NY State DOH COVID-19 Hotline

Call the Hotline: 1-888-364-3065 or Ask a Question

tel:18883643065
https://coronavirus.health.ny.gov/form/ask-us-a-question


• COVID Alert NY is a voluntary, anonymous, exposure-
notification smartphone app. 

• You will get an alert if you were in close contact with 
someone who tests positive for COVID-19. 

• Knowing about a potential exposure allows you to self-
quarantine immediately, get tested and reduce the 
potential exposure risk to your family, friends, 
neighbors, co-workers and others.

• The more people who download COVID Alert NY, the 
more effective it will be. 

• Help protect your community while maintaining your 
privacy.

• The free mobile apps–available to anyone 18 or older 
who lives, works, or attends college in New York or 
New Jersey–are available for download from the 
Google Play Store or Apple App Store. COVID Alert NY 
is available in English, Spanish, Chinese, Bengali, 
Korean, Russian and Haitian Creole.

• Download the free app to your smartphone to receive 
an alert if you have been in close contact with someone 
who has tested positive for COVID-19.



Healthcare Provider
Well-Being



Healthcare Provider/Physician Wellness

https://www.youtube.com/watch?v=B9PRLV-_XQE

https://www.youtube.com/watch?v=B9PRLV-_XQE


Mental Health Resources

• NYS Mental Health Helpline 
1-844-863-9314

• The helpline is staffed by specially trained volunteers, including 
mental health professionals, who have received training in crisis 
counseling related to mental health consequences of infectious 
disease outbreaks, typical stress reactions, anxiety management, 
coping skills, and telephonic counseling 



Healthcare Provider/Physician Wellness

• The state is partnering with the Kate Spade New York Foundation and 
Crisis Text Line to provide a 24/7 emotional support service for frontline 
healthcare workers 

• Text NYFRONTLINE to 741-741 to access these emotional support 
services

• New York State-regulated health insurers will be required to waive cost-
sharing, including deductibles, copayments and coinsurance, for in-
network mental health services for frontline essential workers during 
COVID-19
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Mental Health Resources

https://omh.ny.gov/omhweb/covid-19-resources.html

https://omh.ny.gov/omhweb/covid-19-resources.html


Peer to Peer Program

The Medical Society of the 
State of New York

Are you struggling with everyday life stressors?
MSSNY’s P2P Supporters are here to help

Any physician, resident or medical student who wishes to relate to a peer 
supporter may contact the Medical Society of the State of New York in the 
following ways:
Ø Email: P2P@mssny.org
Ø Phone 1-844-P2P-PEER (1-844-727-7337)

Support, Empathy & Perspective

mailto:P2P@mssny.org


January 14, 2021 81

CDC COVID-19 Website

https://www.cdc.gov/coronavirus/2019-ncov/index.html

https://www.cdc.gov/coronavirus/2019-ncov/index.html


Additional 
COVID-19 Resources



NYS Medicaid Telehealth Updates and Guidance

NYSDOH COVID-19 Guidance for Medicaid Providers website

• Webinar: New York State Medicaid Guidance Regarding Telehealth, Including   
Telephonic, Services During the COVID-19 Emergency - 5.5.2020

– Slides (PDF)
– Recording Coming Soon

• Frequently Asked Questions (FAQs) on Medicaid Telehealth Guidance during 
the Coronavirus Disease 2019 (COVID-19) State of Emergency - (Web) -
(PDF) - Updated 5.1.2020

https://health.ny.gov/health_care/medicaid/covid19/index.htm
https://health.ny.gov/health_care/medicaid/covid19/docs/2020-05-05_med_guide_use.pdf
https://health.ny.gov/health_care/medicaid/covid19/faqs.htm
https://health.ny.gov/health_care/medicaid/covid19/docs/faqs.pdf


Telehealth Guidance

• American College of Physicians Telehealth Resource: 

www.acponline.org/practice-resources/business-resources/health-information-technology/telehealth

• CDC Outpatient and Ambulatory Care Setting Guidance:

www.cdc.gov/coronavirus/2019-ncov/hcp/ambulatory-care-settings.html

• Medicaid:

www.health.ny.gov/health_care/medicaid/program/update/2020/

http://www.acponline.org/practice-resources/business-resources/health-information-technology/telehealth
http://www.cdc.gov/coronavirus/2019-ncov/hcp/ambulatory-care-settings.html
http://www.health.ny.gov/health_care/medicaid/program/update/2020/
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NYSDOH COVID-19 Website

https://coronavirus.health.ny.gov/home

https://coronavirus.health.ny.gov/home
https://coronavirus.health.ny.gov/home
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NYSDOH COVID-19 Website

https://coronavirus.health.ny.gov/home

https://coronavirus.health.ny.gov/home
https://coronavirus.health.ny.gov/home
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NYSDOH COVID-19 Testing Website

https://coronavirus.health.ny.gov/covid-19-testing

https://coronavirus.health.ny.gov/covid-19-testing
https://coronavirus.health.ny.gov/covid-19-testing
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Mirror Clings

bmcc@health.ny.gov

To order mirror clings for 
public use email the 
NYSDOH:

mailto:bmcc@health.ny.gov


QUESTIONS ?

THANK YOU!

TO NYS HEALTHCARE 
PROVIDERS 


