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Agenda

• Global, National, New York State Updates
• Testing
• Travel Advisory 
• Community Mitigation and Reopening
• Travel Advisory in Healthcare 
• Telehealth
• Preparation for Fall 
• Healthcare Provider Wellness 
• Resources
• Q & A



• Recordings will be available immediately: NYSDOH COVID-

19 Healthcare Provider website

• In addition to YouTube, an on-demand version of our weekly 

sessions for healthcare providers in NYS is now available as a 

podcast – search NYSDOH

http://www.health.ny.gov/diseases/communicable/coronavirus/providers.htm


Disclaimer

• The situation is rapidly evolving, as is our 
understanding of this new virus.

• All of the information presented is based on 
our best knowledge as of today.



Situation Summary: COVID-19 Global, 8/12/2020
www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports

Region Confirmed Cases Deaths

Global 20,162,474 737,417 

Western Pacific 383,739 8,911 

Europe 3,641,603 217,716 

South-East Asia 2,757,822 55,564 

Eastern Mediterranean 1,669,933 44,288 

Africa 909,574 17,198 

Americas 10,799,062 393,727 

http://www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports


Situation Summary: COVID-19 Global, 8/12/2020

www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports

http://www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports


CDC COVID Data Tracker (August 12, 2020)
www.cdc.gov/coronavirus/2019-ncov/cases-in-us.html

http://www.cdc.gov/coronavirus/2019-ncov/cases-in-us.html


CDC COVID Data Tracker – Last 7 Days (August 12, 2020)
www.cdc.gov/coronavirus/2019-ncov/cases-in-us.html

http://www.cdc.gov/coronavirus/2019-ncov/cases-in-us.html


Situation Summary: Covid-19 U.S. (August 12, 2020)
www.cdc.gov/coronavirus/2019-ncov/cases-in-us.html

http://www.cdc.gov/coronavirus/2019-ncov/cases-in-us.html


NYSDOH COVID-19 Tracker (August 12, 2020)
Found at:  NYSDOH COVID-19 website

https://coronavirus.health.ny.gov/county-county-breakdown-positive-cases


NYSDOH COVID-19 Tracker (August 12, 2020)
Found at:  NYSDOH COVID-19 website

https://coronavirus.health.ny.gov/county-county-breakdown-positive-cases


NYS COVID-19 Healthcare Utilization

• Continue to see low rates of COVID associated hospitalization, ICU, and 
intubation numbers 

• Currently hospitalized for COVID-19: 555 (decreased by 3) 
• Newly hospitalized: 86

• Current ICU: 124 (increased by 1)
• Current Intubation: 56 (decreased by 6, new low since mid-March)

• Cumulative discharges: 73,907

• Fatalities: 10 deaths yesterday 
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SARS-CoV-2 Testing for 

COVID-19 



COVID-19 Laboratory updates

• Prolonged turn around times for results:

– Call ahead 
– Consider smaller NYS labs able to do COVID testing that have shorter turnaround 

times

• Importance of filling out the full information on the laboratory test 

requisition for contact tracing efforts

– Full name, DOB, address, phone number 

• Reminder COVID rapid antigen tests need to be reported to public health 

as well!
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Contact Tracing Program

Specimen 

Collection

Healthcare 
Providers, 

Testing Sites, etc.

Lab 

Testing

Laboratories, 
Point-of-care tests

Lab 

Reporting

Laboratories report 
test results to DOH’s

Case Investigation & 

Contact Tracing

Positive test results and travel forms 

Travel 

Reporting

Domestic Travel: 
Hard-copy and online 

travel forms
International Travel:

Information from 
CDC

Case Investigation
• Outreach to newly identified cases of COVID-

19
• Identify contacts of cases
• Isolate and monitor cases
• Provide supports to people in isolation (food, 

medicine, shelter, etc.)

Contact Tracing
• Outreach to people exposed to COVID-19

• Contacts of cases
• Persons with travel history

• Quarantine and monitor exposed persons
• Provide supports to people in quarantine
• Test individuals (symptomatic and asymptomatic)

Testing of individuals exposed to COVID-19
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Community Mitigation

and Reopening Strategies 



NYS Community Mitigation and Reopening Strategy 

• Phase 4

– Capital region, Mohawk Valley, North Country, 
Central New York, Southern Tier, Finger Lakes, 
Western NY, Long Island, and the Mid-Hudson 
Region

– Higher education, Pre-K to Grade 12 schools, low-
risk outdoor and indoor arts & entertainment, media 
production, professional sports competitions with no 
fans

– Malls in phase 4 regions can open if they have 
advanced HVAC systems

– NYC (without indoor activity-malls, restaurants, 
cultural institutions)

– All 64 SUNY campuses have developed plans to 
resume on-campus activities and in-person 
learning for the Fall 2020 semester: SUNY Fall 
2020 Reopening Plans

https://www.suny.edu/campus-reopening/?utm_source=home&utm_campaign=restart20


NYS Percentage Positive Results by Region Dashboard

https://forward.ny.gov/percentage-positive-results-region-dashboard


NYS Early Warning Monitoring Dashboard

https://forward.ny.gov/early-warning-monitoring-dashboard


NYS Daily Hospitalization 
Summary by Region

https://forward.ny.gov/daily-hospitalization-summary-region


NYS Travel Advisory

• Travel advisory for individuals traveling from states with significant community 
spread of COVID-19, requiring a 14-day quarantine

• NYSDOH COVID-19 Travel Advisory Website maintains a current list of states 
meeting the criteria for the required quarantine 

• This week:
– Added to the list: Hawaii, South Dakota and Virgin Islands
– Removed from List: Alaska, New Mexico, Ohio, Rhode Island

• This is based upon a seven day rolling average, of positive tests in excess of 
10%, or number of positive cases exceeding 10 per 100,000 residents

• A NYSDOH emergency health order mandating out-of-state travelers from 
designated states to complete NYSDOH traveler form

– Enforcement and fines
• NYSDOH Traveler Health Form

https://coronavirus.health.ny.gov/covid-19-travel-advisory
https://now.ny.gov/page/m/2dedc964/5c97aa2f/4403ef86/d503fe8/1036989692/VEsE/?g=9JRseFNw52hedbQo51mDdHA


NYS School Pre-K – Grade 12 Reopening

• Based on each region's infection rate, schools across NYS are permitted 

to open this fall  

• Each school district must have a testing and tracing plan and will decide if an in-
person v. hybrid model works best for them while following NYSDOH Interim 
COVID Guidance for Pre-K to Grade 12 Schools

• School districts must post their remote learning plans, as well as plans for 
testing and tracing students and staff, on their websites

• School districts must set dates for 3-5 discussion sessions with parents and the 
community, to be held by August 21, and at least one separate discussion 
session for teachers specifically

• In-person vs partial reopening to be determined locally by each individual school 
district

https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/Pre-K_to_Grade_12_Schools_MasterGuidence.pdf
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COVID Vaccine Update



COVID-19 Vaccine Update

• 140 candidates in preclinical evaluation
• 23 candidates in clinical evaluation 
• Of the candidates undergoing clinical trials: 

– 10 candidates undergoing only Phase 1 trials 
– 8 candidates undergoing combined Phase 1/2 trials
– 2 candidates are in Phase 1 trials and Phase 2 trials separately
– 3 candidates are undergoing Phase 3 trials: 

• An inactivated candidate by Sinovac

• A non-replicating viral vector candidate by University of Oxford and AstraZeneca (a 
weakened non-human adenovirus)

– Phase II currently enrolled in U.K., Phase III starting
• An RNA candidate by Moderna and the National Institute of Allergy and Infectious 

Diseases

– Phase I completed, Phase II fully enrolled, Phase III started

Johns Hopkins Center for Health Security COVID-19 website

https://www.centerforhealthsecurity.org/resources/COVID-19/index.html


COVID-19 Vaccine Update

• A Phase I/2 clinical trial of a 
messenger RNA vaccine 
encoding the spike protein, was 
published in Nature this week

• The vaccine candidate by Pfizer and BioNTech (a German Bio-pharmaceutical 
company)

• The vaccine produced a robust immune response and was tolerable in 45 
healthy volunteers (ages 18-55 years)

• 2 doses, separated by 21 days 
• These results support further evaluation of this mRNA vaccine candidate 
• New York University



COVID-19 Vaccine Update

COVID-19 Prevention Network website

https://www.coronaviruspreventionnetwork.org/clinical-study-volunteer/
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COVID Pediatric Update



Pediatric COVID Update
Hospitalization Rates and Characteristics of Children Aged <18 Years Hospitalized with 
Laboratory-Confirmed COVID-19 — COVID-NET, 14 States, March 1–July 25, 2020
• Emerging Infections Program (EIP) including NYS, 15 Upstate NY counties
• 576 children hospitalized and reported in COVID-NET
• While the cumulative rate of COVID-19-associated hospitalization among children is 

relatively low (8 per 100,000 population) compared with adults (165 per 100,000 
population)

• Importantly, 1 in 3 hospitalized children had severe illness that required intensive care 
unit admission

• Significant race and ethnicity disparities were found in this evaluation: 46% were 
Hispanic; 30% were Black; 13% non-Hispanic White, with rates of hospitalization in 
Hispanic and Black children nearly eight and five times, respectively, the rate among 
white children

• Case fatality rates remain low in children (among 208 children with disposition available, 
one child with multiple underlying medical conditions died during hospitalization) 

• Children are at risk for severe COVID-19 and reinforcement of prevention efforts is 
essential in congregate settings that serve children, including childcare centers and 
schools

https://www.cdc.gov/mmwr/volumes/69/wr/mm6932e3.htm


Pediatric COVID Update – MIS-C

COVID-19–Associated Multisystem Inflammatory Syndrome in Children — United 
States, March–July 2020
• Most cases of MIS-C have features of shock, with cardiac involvement, 

gastrointestinal symptoms, and significantly elevated markers of inflammation, 
with positive laboratory test results for SARS-CoV-2

• Approximately 2–4 weeks after the onset of COVID-19 
• Distinguishing MIS-C from other severe infectious or inflammatory conditions 

poses a challenge to clinicians caring for children and adolescents
– A total of 570 U.S. MIS-C patients who met the case definition reported to CDC
– A total of 203 (36%) of the patients had a clinical course consistent with previously 

published MIS-C reports, characterized predominantly by shock, cardiac dysfunction, 
abdominal pain, and markedly elevated inflammatory markers, and almost all had 
positive SARS-CoV-2 test results

– Remaining 367 (64%) MIS-C patients had manifestations that appeared to overlap 
with acute COVID-19, had a less severe clinical course, or had features of Kawasaki 
disease

https://www.cdc.gov/mmwr/volumes/69/wr/mm6932e2.htm?s_cid=mm6932e2_w
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Marcus Friedrich, MD, MHCM, MBA, FACP

Chief Medical Officer, Office of Quality and 

Patient Safety 

NYSDOH 



COVID-19 Healthcare Capacity 

and  Response

• Travel Advisory in Healthcare 

• Telehealth

• Preparation for the Fall



Quick Tips for Clinician Wellbeing

in The Era of COVID-19 

August 12, 2020

Louis S. Snitkoff, MD, FACP

Immediate Past-President

American College of Physicians, NY Chapter



COVID-19 

Resources



NYSDOH Supporting Well-Being in 

COVID & Beyond

Kerri Palamara, MD

Archived webinar: 
NYSDOH Supporting HCP Well-Being in COVID & Beyond webinar

NYSDOH Supporting HCP Well-Being in COVID & Beyond SlideSet

https://coronavirus.health.ny.gov/system/files/documents/2020/07/2020-07-09_provider_webinar.pdf
https://coronavirus.health.ny.gov/system/files/documents/2020/07/2020-07-09_provider_webinar.pdf


Peer to Peer Program

The Medical Society of the 
State of New York

Are you struggling with everyday life stressors?
MSSNY’s P2P Supporters are here to help

Any physician, resident or medical student who wishes to relate to a peer 
supporter may contact the Medical Society of the State of New York in the 
following ways:
Ø Email: P2P@mssny.org

Ø Phone 1-844-P2P-PEER (1-844-727-7337)

Support, Empathy & Perspective

mailto:P2P@mssny.org


Healthcare Provider/Physician Wellness

• The state is partnering with the Kate Spade New York Foundation and 
Crisis Text Line to provide a 24/7 emotional support service for frontline 
healthcare workers 

• Text NYFRONTLINE to 741-741 to access these emotional support 
services

• New York State-regulated health insurers will be required to waive cost-
sharing, including deductibles, copayments and coinsurance, for in-
network mental health services for frontline essential workers during 
COVID-19



Mental Health Resources

• NYS Mental Health Helpline 

1-844-863-9314

• The helpline is staffed by specially trained volunteers, including 
mental health professionals, who have received training in crisis 
counseling related to mental health consequences of infectious 
disease outbreaks, typical stress reactions, anxiety management, 
coping skills, and telephonic counseling 



Healthcare Provider Well-being Resources 

MSSNY AAFP

ACP AAP

NAM AHRQ well-being
AHRQ burnout

AMA NIH

IHI Stanford

https://www.mssny.org/MSSNY/Practice_Resources/Physician_/Physician_Burnout_Library_.aspx
https://www.aafp.org/news/focus-on-physician-well-being.html
https://www.acponline.org/practice-resources/physician-well-being-and-professional-fulfillment%C2%A0
https://www.aap.org/en-us/advocacy-and-policy/aap-health-initiatives/physican_health_wellness/Pages/default.aspx
https://nam.edu/search-results/?keywords=PHYSICIAN+WELL-BEING&searchpage=0
https://search.ahrq.gov/search?q=well-being
https://search.ahrq.gov/search?q=burnout
https://www.ama-assn.org/search?search=well-being
https://search.nih.gov/search?utf8=%E2%9C%93&affiliate=nih&query=burnout
IHI
https://wellmd.stanford.edu/
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www.cdc.gov/coronavirus/2019-ncov/index.html

CDC COVID Website

https://www.cdc.gov/coronavirus/2019-ncov/index.html
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NYC DOHMH COVD-19  Webpage
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Mental Health Resources
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• For everyone
• For individuals receiving mental 

health services
• For parents
• For caregivers of older adults
• For mental health providers



NYS Medicaid Telehealth Updates and Guidance

NYSDOH COVID-19 Guidance for Medicaid Providers website

• Webinar: New York State Medicaid Guidance Regarding Telehealth, Including   
Telephonic, Services During the COVID-19 Emergency - 5.5.2020

– Slides (PDF)
– Recording Coming Soon

• Frequently Asked Questions (FAQs) on Medicaid Telehealth Guidance during 
the Coronavirus Disease 2019 (COVID-19) State of Emergency - (Web) -
(PDF) - Updated 5.1.2020

https://health.ny.gov/health_care/medicaid/covid19/index.htm
https://health.ny.gov/health_care/medicaid/covid19/docs/2020-05-05_med_guide_use.pdf
https://health.ny.gov/health_care/medicaid/covid19/faqs.htm
https://health.ny.gov/health_care/medicaid/covid19/docs/faqs.pdf


Telehealth Guidance

• American College of Physicians Telehealth Resource: 

www.acponline.org/practice-resources/business-resources/health-information-technology/telehealth

• CDC Outpatient and Ambulatory Care Setting Guidance:

www.cdc.gov/coronavirus/2019-ncov/hcp/ambulatory-care-settings.html

• Medicaid:

www.health.ny.gov/health_care/medicaid/program/update/2020/

http://www.acponline.org/practice-resources/business-resources/health-information-technology/telehealth
http://www.cdc.gov/coronavirus/2019-ncov/hcp/ambulatory-care-settings.html
http://www.health.ny.gov/health_care/medicaid/program/update/2020/
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NYSDOH COVID-19 Website

http://www.health.ny.gov/diseases/communicable/coronavirus/
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NYS Specimen Collection Sites - COVID-19 Testing

• NYSDOH Find Test Site Near You Website
– NYS specimen collection sites, healthcare settings, pharmacies, and other
– More than 800 specimen collection or testing sites have been identified

• For the NYS specimen collection sites: 
– Call the New York State COVID-19 Hotline at 1-888-364-3065 
OR
– Visit the NYSDOH website www.covid19screening.health.ny.gov to be screened for 

eligibility, and if eligible, have an appointment set up at one of the State’s testing sites

https://coronavirus.health.ny.gov/find-test-site-near-you
http://www.covid19screening.health.ny.gov/


NYSDOH COVID-19 Website

http://www.health.ny.gov/diseases/communicable/coronavirus/


HCP Compilation 

For questions, contact 

covidproviderinfo@health.ny.gov

NYSDOH COVID-19 Weekly HCP 
Update Compilation

mailto:covidproviderinfo@health.ny.gov
https://coronavirus.health.ny.gov/system/files/documents/2020/05/covid19-provider-update-compilation-5.18.20.1127a.pdf
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Mirror Clings

bmcc@health.ny.gov

To order mirror clings for 

public use email the 

NYSDOH:

mailto:bmcc@health.ny.gov
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Mirror Clings

bmcc@health.ny.gov

To order mirror clings for 

public use email the 

NYSDOH:

mailto:bmcc@health.ny.gov


NYSDOH Face Masks and Coverings for COVID-19 

https://coronavirus.health.ny.gov/system/files/documents/2020/05/13105_covid-19_facemasks_flyer_050420.pdf






NYSDOH COVID-19 Testing Next StepsAvailable in Spanish

https://coronavirus.health.ny.gov/system/files/documents/2020/05/13112_covid19_testingnextsteps_051220.pdf


NYSDOH Contact Tracing Tool

bmcc@health.ny.gov
To order materials from NYSDOH: 

https://coronavirus.health.ny.gov/system/files/documents/2020/05/13114_covid19_contacttracing_051420_0.pdf
mailto:bmcc@health.ny.gov


For Their Contacts 

NYS Contact Tracing Answer the Phone

To order materials from NYSDOH: 

bmcc@health.ny.gov

https://coronavirus.health.ny.gov/system/files/documents/2020/05/13135_en_nys_contacttracing_flyer_051920.pdf
mailto:bmcc@health.ny.gov


NYSDOH

COVID-19 Testing

Resources

NYSDOH Health Advisory on 
COVID-19 Serologic Assays

NYSDOH SARS-CoV-2 Diagnostic 
Testing

https://coronavirus.health.ny.gov/system/files/documents/2020/05/sars-cov-2_diagnostictesting_051520-2.pdf


• New Yorkers without health insurance can apply through NY State 

of Health through August 15th, 2020

• Must apply within 60 days of losing coverage



Questions or Concerns

• Call the local health department www.health.ny.gov/contact/contact_information/

• In New York City: Notify the NYC DOHMH provider access line (PAL) 
– 1-866-NYC-DOH1 or 1-866-692-3641 (works 24 hours/day x 7 days/week)

• Providers who are unable to reach the LHD can contact the NYSDOH Bureau of 
Communicable Disease Control at 518-473-4439 during business hours or the 
NYSDOH Public Health Duty Officer at 1-866-881-2809 evenings, weekends, 
and holidays

http://www.health.ny.gov/contact/contact_information/


QUESTIONS ?

THANK YOU!TO NYS’ HEALTHCARE 

PROVIDERS 


