
An Update for NYS Healthcare 
Providers on COVID-19 

April 1, 2021



Agenda

• Global, National, New York State Updates
• COVID-19 Variants Update
• COVID-19 Vaccine Update
• Other COVID-19 Updates
• Excelsior Pass
• Updated COVID-19 Guidance
• Q + A



Recordings will be available immediately: 

NYSDOH COVID-19 Healthcare Provider website

In addition to YouTube, an on-demand version of our weekly 

sessions for healthcare providers in NYS is now available as a 

podcast – search NYSDOH

http://www.health.ny.gov/diseases/communicable/coronavirus/providers.htm


Disclaimer

• The situation is rapidly evolving.

• All of the information presented is based on 
our best knowledge as of today.
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COVID-19 Global Update

Bryon Backenson
Acting Director
Division of Bureau of Communicable Diseases
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Situation Summary: COVID-19 Global, 3/28/2021
www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports

Region Confirmed Cases Deaths

Global 126,372,442 2,769,696

Western Pacific 1,859,933 31,361

Europe 44,191,579 954,829

South-East Asia 14,619,886 217,737

Eastern Mediterranean 7,395,085 156,891

Africa 3,061,438 77,446

Americas 55,243,776 1,331,419

http://www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports
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Situation Summary: COVID-19 Global, 3/28/2021
www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports

http://www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports


8CDC COVID Data Tracker (Mar 31, 2021)

www.cdc.gov/coronavirus/2019-ncov/cases-in-us.html

http://www.cdc.gov/coronavirus/2019-ncov/cases-in-us.html
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Situation Summary: COVID-19 U.S. (Mar 31, 2021)
www.cdc.gov/coronavirus/2019-ncov/cases-in-us.html

http://www.cdc.gov/coronavirus/2019-ncov/cases-in-us.html
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NYSDOH COVID-19 Tracker (Mar 30, 2021)
Found at:  NYSDOH COVID-19 website

https://coronavirus.health.ny.gov/county-county-breakdown-positive-cases
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COVID-19 Variants Update
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COVID-19 Variants Update

Currently 3 main variants of public health interest:
UK variant: B.1.1.7
• 130 countries, 51 US states (11,569 detections), 1000+ detections in NY
• Increased transmissibility (36-75%), mixed evidence on increased severity, slight reduction in 

neutralization capacity
• No significant impact on Moderna, Pfizer, AstraZeneca vaccines
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COVID-19 Variants Update

Currently 3 main variants of interest:
South African variant: B.1.351
• 80 countries, 31 US states (312 detections), 7 detected in NY
• Increased transmissibility (approx. 1.5x), no impact on severity reported, decrease in 

neutralization capacity—potential risk of reinfection
• Reduction of neutralization in neutralizing activity of Moderna, Pfizer vaccines, but practical 

impact unknown; lower vaccine efficacy in Novavax and J&J vaccines compared to other 
regions; minimal efficacy of AstraZeneca vaccine
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COVID-19 Variants Update

Currently 3 main variants of interest:
Brazil variant: P.1
• 45 countries, 22 US states (172 detections), 12 detected in NY
• Suggested increase in transmissibility, no evidence on increased severity, reduction in 

neutralization capacity still being determined
• Impacts on vaccine protection still being evaluated



https://www.cdc.gov/coronavirus/2019-ncov/cases-updates/variant-proportions.html

VOC: Variant of Concern

VOI: Variant of Interest

* B.1.526, the “NY variant”



VARIANT B.1.1.7 B.1.526-all B.1.526-E484K B.1.526-S477N B.1.351 P.1 B.1.427 B.1.429
Total 

sequenced

TOTAL 1024 2839 1559 867 7 2 130 214 20443

Variants in New York
*GISAID data ONLY, 3/25 pull
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“Can I get this special patient sequenced by NYSDOH?”
• In short, no. Would not lead to changes in patient management. 
• Wadsworth is sequencing approximately 100 specimens per day, from a network of labs, to perform 

strain surveillance across the state.
• Many other labs are doing sequencing, but likely would not be reportable back to the clinician.

“Is sequencing important to determine reinfection or 
vaccine breakthrough?”
• Yes, and we’re working on that. 
• For reinfection, typically need samples from previous infection, which are often not available. 
• For breakthrough, we are using databases of those testing positive, those who have been vaccinated, 

and case interviews to determine potential breakthrough cases. Comparing sequencing data to them, 
and will reach out to ordering providers to determine if samples available.
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COVID-19 Vaccine 
Updates
Elizabeth Rausch-Phung, M.D., M.P.H. 
NYSDOH Bureau of Immunization
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NYS COVID-19 Vaccine Eligibility
• Effective March 30, 2021, New Yorkers age 30 years and older are 

now eligible for COVID-19 vaccine, in addition to existing eligible 
groups

• Effective April 6, 2021, all New Yorkers age 16 years and older will 
be eligible for COVID-19 vaccine

• Full eligibility list at https://covid19vaccine.health.ny.gov/phased-
distribution-vaccine#phase-1a---phase-1b

• New Yorkers may check their eligibility and register for COVID-19 
vaccine appointments at am-i-eligible.covid19vaccine.health.ny.gov/

https://covid19vaccine.health.ny.gov/phased-distribution-vaccine
https://am-i-eligible.covid19vaccine.health.ny.gov/
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COVID-19 Vaccines by Age Groups
Age Pfizer Moderna Janssen
Less than 
16 years

NOT ELIGIBLE NOT ELIGIBLE NOT ELIGIBLE

16 or 17 
years

Eligible NOT ELIGIBLE

If inadvertently given, 
administer Moderna
vaccine as second 
dose, 28 days later

NOT ELIGIBLE

If inadvertently given, 
do NOT need to 
restart nor repeat 
series

18+ years Eligible Eligible Eligible
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CDC COVID-19 Vaccine Training Series
• The CDC is offering a new COVID-19 vaccine webinar series at 

https://www.cdc.gov/vaccines/covid-19/training-education/webinars.html
• Each webinar is 15-20 minutes long and participants will be eligible for 

continuing education credits
• "Preventing Vaccine Administration Errors: A Primer for Healthcare 

Workers" addresses the top 6 administration errors, strategies to avoid 
these errors, and reporting administration errors and adverse events to 
VAERS

• "Getting Shots in Arms: A Primer for Healthcare Workers on Storing 
and Transporting Vaccines" addresses the cold chain, best practices, and 
COVID-19 vaccine specific considerations including vaccine arrival, storage 
units and transport considerations.

• Additional webinars to be posted in the coming weeks

https://www.cdc.gov/vaccines/covid-19/training-education/webinars.html
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NEW CDC COVID-19 Vaccine Printable Resources
• COVID-19 Vaccine Quick Reference Guide for Healthcare Personnel

– 2-page handout: https://www.cdc.gov/vaccines/covid-19/downloads/covid19-vaccine-quick-
reference-guide-2pages.pdf

– Poster: https://www.cdc.gov/vaccines/covid-19/downloads/covid19-vaccine-quick-reference-
guide-poster.pdf

• Summary Document for Interim Clinical Considerations for COVID-19 Vaccines
– 2-page handout: https://www.cdc.gov/vaccines/covid-19/downloads/summary-interim-clinical-

considerations.pdf
– Poster: https://www.cdc.gov/vaccines/covid-19/downloads/summary-interim-clinical-

considerations-poster.pdf
• COVID-19 Vaccine Administration Errors and Deviations

– 2- page handout: https://www.cdc.gov/vaccines/covid-19/downloads/covid19-vaccine-errors-
deviations.pdf

– Poster: https://www.cdc.gov/vaccines/covid-19/downloads/covid19-vaccine-errors-deviations-
poster.pdf

https://www.cdc.gov/vaccines/covid-19/downloads/covid19-vaccine-quick-reference-guide-2pages.pdf
https://www.cdc.gov/vaccines/covid-19/downloads/covid19-vaccine-quick-reference-guide-poster.pdf
https://www.cdc.gov/vaccines/covid-19/downloads/summary-interim-clinical-considerations.pdf
https://www.cdc.gov/vaccines/covid-19/downloads/summary-interim-clinical-considerations-poster.pdf
https://www.cdc.gov/vaccines/covid-19/downloads/covid19-vaccine-errors-deviations.pdf
https://www.cdc.gov/vaccines/covid-19/downloads/covid19-vaccine-errors-deviations-poster.pdf
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Important Topics for COVID-19 Vaccine 
Management

1. Requesting COVID-19 Vaccine
2. Allocations, shipments, and receipt of vaccine
3. NYSIIS Inventory and Reporting
4. Storage and Handling
5. Redistribution and Vaccine Transport
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Requesting COVID-19 
Vaccine in NYSIIS
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Weekly COVID-19 Vaccine Planning Requests
• NYS Vaccine Program allocates vaccine to enrolled providers 

outside of NYC
• Planning Requests are made via the Prebooking Module in New 

York State Immunization Information System (NYSIIS)
• A new Planning Request must be submitted each Monday by 

5PM to be considered for a COVID-19 vaccine allocation
• You may request multiple vaccine products, depending on your 

administration and storage capacity
• You must cancel any prior requests that were not filled
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Timing from Request to Administration

Monday
Enter Planning Request in 

NYSIIS by 5PM

Tuesday - Thursday
Federal Government 

releases planning numbers; 
Allocation decisions made

Thurs PM – Saturday
Federal Government opens 

ordering system; NYS 
Ordering Team places 

orders

Sunday – Monday
Federal Government and 

Manufacturers process and 
ship orders

Monday - Wednesday
Shipments arrive at 

providers; ancillary kits may 
arrive before vaccine

Thursday – Thursday

Vaccine is administered
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How much vaccine should you request?
• Only request first doses for Pfizer and Modera.  

– If you receive an allocation of Pfizer or Moderna, second doses will be 
automatically sent before the required second doses are due 

• Your entire request amount (combination of all products) entered 
each week must not exceed the total amount you are able to 
store and administer to eligible populations within seven days of 
receipt

• Factor in holidays, office closures, staff resources, second dose 
administration.  Remember: a request on Monday is for vaccine 
you may receive 10 days later.



29

Allocations and 
Shipments
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Planning Requests vs Allocation
• A Planning Request does not guarantee an allocation!

– Many factors go into allocation decisions
– If you do not enter a Planning Request by Monday at 5PM you won’t be 
considered for an allocation 

• You may receive an allocation lower than the requested amount
• Do not book appointments until you have been informed you are 

receiving an allocation.
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Receiving an Allocation
• First dose allocations are typically made on Thursday-Saturday
• Second dose allocations are made on Tuesdays for receipt prior to 2nd

dose due date
• NYS Vaccine Program will send an email notification of the allocation 

from covid19vaccine@health.ny.gov, containing the following:
– Provider name and NYSIIS PIN
– Product and quantity allocated (i.e., 100 doses Moderna or 1170 doses Pfizer)
– Whether the allocation is for first dose or second dose
– Basic instructions on what to do when shipment is received and reporting issues

*email is sent to CEO, CMO, vaccine coordinator and backup coordinator

mailto:covid19vaccine@health.ny.gov
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Sample email notification
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Shipping Notifications
• Shipping notification is sent from Pfizer or CDC’s distributor, 

McKesson (Moderna and Janssen vaccines)
• Will contain the shipping tracking number
• Be sure to whitelist these emails to ensure they don’t go to Junk 

folder:
– Pfizer.logistics@controlant.com:  Pfizer vaccine shipment and tracking info
– donotreply@pfizer.com: Pfizer ancillary kit shipment
– onsitemonitoring@controlant.com: Temperature notifications and alerts for Pfizer 

shipping container
– CDCCustomerService@McKesson.com: Moderna and Janssen vaccine shipment and 

tracking info
– SNSSupport@McKesson.com: Ancillary kit info

mailto:Pfizer.logistics@controlant.com
mailto:donotreply@pfizer.com
mailto:onsitemonitoring@controlant.com
mailto:CDCCustomerService@McKesson.com
mailto:SNSSupport@McKesson.com
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How to find tracking info in NYSIIS

• Go to Manage Orders from left menu bar
– Check the status hyperlink Sent to CDC = order 

has been submitted 
to CDC to process

Shipped = shipping 
details have been 
loaded from CDC to 
NYSIIS.  Detailed can 
be found by clicking 
the hyperlink



35

How to find tracking info in NYSIIS
• After clicking the blue hyperlink, you see order details including 

vaccine type and quantity.  Click status hyperlink again

• Then you see more details, including lot number.  Click Ship Info 
hyperlink
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How to find tracking info in NYSIIS
You will see a shipping info open in another browser tab.

Enter tracking number into 
carrier’s tracking search online
to determine est. delivery date  
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Receiving the shipment
• Make sure you have cleared appropriate storage space for 

the shipment
• Upon receipt, open the vaccine package immediately and

– check the temperature reading on transport DDL
– inspect the vaccine (broken vials, etc.)
– compare the vaccine received and quantity with the packing list

• Any issues must be reported the same day of delivery by 
emailing covid19vaccine@health.ny.gov

• Place the vaccine in appropriate storage

mailto:covid19vaccine@health.ny.gov


38

Important: Do not attempt to cancel order or 
refuse shipment

• If you find you will not be able to use the allocation, in part or 
fully within seven days, it is important you still accept delivery

• Vaccine orders are packed very soon after being placed; 
cancellations are NOT possible

• Accept the delivery and place vaccine in appropriate storage
• Email the COVIDvaccineNotUsed@health.ny.gov to get help 

finding an alternate provider to redistribute the vaccine to

mailto:COVIDvaccineNotUsed@health.ny.gov
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Accept Inventory in NYSIIS
• Immediately after storing vaccine, log into NYSIIS to accept 

the order into inventory
• Instructions are attached with all email notifications from the Vaccine 

Program

• Moderna and Janssen vaccine contain a “placeholder” 
expiration date.  Lookup the expiration date(s) for the lot 
number(s) received and update in NYSIIS Inventory
– Moderna: https://www.modernatx.com/covid19vaccine-

eua/providers/vial-lookup
– Janssen: https://vaxcheck.jnj/

https://www.modernatx.com/covid19vaccine-eua/providers/vial-lookup
https://vaxcheck.jnj/
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COVID-19 Updates

Jessica Kumar MPH, DO
Medical Director
Division of Bureau of Communicable Diseases



Agenda

COVID-19 updates 
• NYS updates on vaccine roll-out
• Vaccine Efficacy in HCW and stopping transmission
• IDSA/AST COVID vaccine in transplantation
• Peds vaccine updates
• COVID vaccine resources
• Questions



NYS Vaccine Update

• ~ 9 million doses administered total; 6 million first doses and 3 million second 
doses

• On 3/30 opened to individuals aged 30 years+
• On 4/6, vaccination will open to general population/all individuals aged 16 and 

over
• On May 1, ALL residency restrictions will be lifted. NYS will be able to vaccinate 

anyone eligible, from anywhere 
• CDC updates on underlying conditions link on 3/29

https://www.cdc.gov/coronavirus/2019-ncov/hcp/clinical-care/underlyingconditions.html


HEROES-RECOVER

• 8 centers, Dec 2020-March 2021
• 3,950 health care personnel, first responders, and other essential and frontline 

workers completed weekly SARS-CoV-2 testing for 13 consecutive weeks
• 2,479 (62.8%) received both recommended mRNA doses and 477 (12.1%) 

received only one dose of mRNA vaccine by the time
• mRNA vaccine effectiveness of full immunization (≥14 days after second dose) 

was 90% against SARS-CoV-2 infections regardless of symptom status
• Vaccine effectiveness of partial immunization (≥14 days after first dose but 

before second dose) was 80%
• Mirrors data from TX/CA, with link and link
• Link:  MMWR 

J.%20Keehner%20et%20al.%20SARS-CoV-2%20infection%20after%20vaccination%20in%20health%20care%20workers%20in%20California.%20New%20England%20Journal%20of%20Medicine.%20March%2023,%202021.%20doi:%2010.1056/NEJMc2101927.
W.%20Daniel%20et%20al.%20Early%20evidence%20of%20the%20effect%20of%20SARS-CoV-2%20vaccine%20at%20one%20medical%20center.%20New%20England%20Journal%20of%20Medicine.%20March%2023,%202021.%20doi:%2010.1056/NEJMc2102153.
https://www.cdc.gov/mmwr/volumes/70/wr/mm7013e3.htm




Decreased viral load post vaccination

• Evaluated reduced viral loads in 
vaccine breakthrough infections 
which decreases transmission

• Analyzing positive SARS-CoV-2 test 
results following inoculation with the 
BNT162b2 mRNA vaccine it was 
noted the viral load is reduced 4-fold 
for infections occurring 12-28 days 
after the first dose of vaccine

• 95% efficient in preventing disease 
after 7 days from the second dose, 
and provides some early protection 
starting 12 days after the first dose

• https://www.medrxiv.org/content/10.1
101/2021.02.06.21251283v1 or 
https://www.nature.com/articles/s415
91-021-01316-7

• Link to Israel study

https://www.medrxiv.org/content/10.1101/2021.02.06.21251283v1
https://www.nature.com/articles/s41591-021-01316-7
https://www.medrxiv.org/content/10.1101/2021.02.08.21251329v1


Updates on vaccine and immunosuppression

• IDSA and ASTO presented this topic
• Much data is from extrapolated from healthy people studies, concern for immune 

response, adverse reactions like rejection 
• Things to consider include timing of the immunization in relation to transplant
• Prospective cohort study ongoing
• Reactogenicity in N=742, no COVID, 1 acute rejection,
no neuro complications, 3% infection after one dose  
• No signals concerning for rejection/neuro issues with 
Poor anti-spike antibody response after dose 1 so far
• AST COVID resources link

https://www.myast.org/covid-19-information


Pfizer vaccine (BNT162b2) efficacy in 12-15 yrs. old's
• Phase 3 completed with 100% efficacy against symptomatic COVID
• The trial included 2,260 trial participants
• 18 people who were in the placebo group developed COVID-19, while none of the 

people in the vaccinated group did
• Strong antibody responses seen (better than in 16 to 25 yr. old)
• Plan to request an FDA and European Medicines Agency (EMA) EUA amendment
• They also began their Phase 1/2/3 trial of children age 6 months to 11 years last 

week in a staggered trial
• Moderna has a 3,000-person trial in 12 to17 year-olds that was started in December 

and has a trial in the 6mo-12yrs group
• Johnson & Johnson will start testing in adolescents
• AstraZeneca is testing its vaccine in children 6 months and older



COVID Vaccine Resources
• Immunization Action Coalition (IAC) updated guidance on administering 

vaccines including COVID link 
• Quick FAQ document on the 3 vaccines link
• The reference guide is available as both a factsheet (8.5" x 11" format) as well 

as a poster (11" x 17" format). 
CDC's U.S. COVID-19 Vaccine Product Information gateway page.
• One-page clinical considerations poster link

https://www.immunize.org/catg.d/p3085.pdf
https://www.cdc.gov/vaccines/covid-19/downloads/covid19-vaccine-quick-reference-guide-2pages.pdf
https://protect2.fireeye.com/v1/url?k=6af43d5f-356f0418-6af6c46a-000babd9fa3f-0e9e5977fd7ef9bd&q=1&e=10711e3a-d3c9-40b9-978d-0a822e630a15&u=https%3A%2F%2Fimmunize.us1.list-manage.com%2Ftrack%2Fclick%3Fu%3D69948816469e0f4801f8647ee%26id%3Df6aa266306%26e%3D43142d487b
https://protect2.fireeye.com/v1/url?k=c991b90b-960a804c-c993403e-000babd9fa3f-6bd71f3086c3f1a3&q=1&e=10711e3a-d3c9-40b9-978d-0a822e630a15&u=https%3A%2F%2Fimmunize.us1.list-manage.com%2Ftrack%2Fclick%3Fu%3D69948816469e0f4801f8647ee%26id%3D852728539e%26e%3D43142d487b
https://protect2.fireeye.com/v1/url?k=499bd6b7-1600eff0-49992f82-000babd9fa3f-c206eb6823b7c3d9&q=1&e=10711e3a-d3c9-40b9-978d-0a822e630a15&u=https%3A%2F%2Fimmunize.us1.list-manage.com%2Ftrack%2Fclick%3Fu%3D69948816469e0f4801f8647ee%26id%3D293528860c%26e%3D43142d487b
https://www.cdc.gov/vaccines/covid-19/downloads/summary-interim-clinical-considerations-poster.pdf


VaxText

• Free and at no cost to the provider or patient
• Offer to vaccine recipients if you do not already have a text or email reminder system 

in place
• By texting ENROLL to 1-833-VaxText (829-8398), vaccine recipients can opt in to 

receive a weekly text reminder for their second dose of COVID-19 vaccine or a 
reminder for when they are overdue for their second dose, in English or Spanish.

• Link for VaxText

https://www.cdc.gov/vaccines/covid-19/reporting/vaxtext/index.html


CDC: Vaccinate with Confidence

Confidence Consults –
• Technical assistance for state and/or local jurisdictions 
• Request a 60-minute consult with a vaccine confidence subject matter expert 
• Send an email to confidenceconsults@cdc.gov

mailto:confidenceconsults@cdc.gov


COVID Vaccine Administration Training

• CDC is offering a series of brief (15-20 minute) webinars addressing topics 
around COVID-19 vaccination at this link

• routine clinical and vaccine safety information to guidance for on-site clinic 
vaccination activities and having conversations with vaccine recipients 

Recent topics
• Preventing Vaccine Administration Errors: A Primer for Healthcare Workers
• Getting Shots in Arms: A Primer for Healthcare Workers on Storing and 

Transporting Vaccines
CDC vaccine education portfolio https://www2.cdc.gov/vaccines/ed/covid19/
• Vaccine pre-screening sheet link
• Become a vaccinator link 

https://www.cdc.gov/vaccines/covid-19/training-education/webinars.html
https://www2.cdc.gov/vaccines/ed/covid19/videos/va.asp
https://www2.cdc.gov/vaccines/ed/covid19/videos/sh.asp
https://www2.cdc.gov/vaccines/ed/covid19/
https://www.cdc.gov/vaccines/covid-19/downloads/pre-vaccination-screening-form.pdf
https://www.phe.gov/emergency/events/COVID19/COVIDvaccinators/Pages/default.aspx


#igotmycovid19vaccine

Share your excitement about COVID-19 vaccination and inspire your friends! When 
you have received your COVID-19 vaccine, add IAC's new "I Got My COVID-19 
Vaccine" Facebook photo frame to liven up your profile picture!
• You can obtain the frame in two ways:
• Click your profile picture, select “update picture,” and then select “add a frame.” 

Search for #igotmycovid19vaccine and select it.
• Accept the frame by clicking this link: 

www.facebook.com/profilepicframes/?selected_overlay_id=2361854253958052

http://www.facebook.com/profilepicframes/?selected_overlay_id=2361854253958052


COVID vaccine Resources

• https://alb.518c19.com/

https://vaccinefinder.org/

https://vaccinefinder.org/


CDC Resources for Pregnant People 

If you are pregnant and have questions about COVID-19 vaccine
• If you would like to speak to someone about COVID-19 vaccination during 

pregnancy, please contact MotherToBaby. MotherToBaby experts are available 
to answer questions in English or Spanish by phone or chat

• The free and confidential service is available Monday–Friday 8am–5pm (local 
time)

To reach MotherToBaby:
• Call 1-866-626-6847
• ContactUs@mothertobaby.org

https://mothertobaby.org/
mailto:ContactUs@mothertobaby.org


LactMed® database

• Online data base that contains information on drugs and other chemicals to 
which breastfeeding mothers may be exposed

• Levels of such substances in breast milk and infant blood, and the possible 
adverse effects in the nursing infant

• Suggested therapeutic alternatives to those drugs are provided, where 
appropriate

• All data are derived from the scientific literature and fully referenced
• A peer review panel reviews the data to assure scientific validity and currency
• LactMed link

https://www.ncbi.nlm.nih.gov/books/NBK501922/
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Other Updates

Marcus Friedrich, MD, MHCM, FACP
Chief Medical Officer
Office of Quality and Patient Safety



57

Excelsior Pass



Excelsior Pass
Excelsior Pass provides a voluntary, free, secure, digital proof of COVID-19 
vaccination or negative test results. It is set in place to accelerate the return to 
pre-pandemic activities.

There are currently three types of Passes:

• COVID-19 Vaccination Pass (valid for 30 days after the Pass is retrieved, at 
which time a new Pass may be retrieved)

• COVID-19 PCR Test Pass (valid until midnight on the third day after a test)
• COVID-19 Antigen Test Pass (valid for 6 hours from the time of a test)

https://covid19vaccine.health.ny.gov/excelsior-pass-frequently-asked-questions
Download from Apple App Store or Google Play Store. Alternatively, you may retrieve your Pass 
from the Excelsior Pass website at https://epass.ny.gov

https://covid19vaccine.health.ny.gov/excelsior-pass-frequently-asked-questions
https://epass.ny.gov/


Excelsior Pass cont.
How do I present my Pass?

You can present your Pass on your smartphone via a screenshot or 
the Excelsior Pass Wallet application. You can print a paper Pass 
from the Excelsior Pass website and present the printed version.

Can I use one Pass in multiple places?

Yes. Your Pass can be used for as long as it remains active, at as 
many places as you would like. Once a Pass expires, however, it will 
no longer be accepted at participating businesses or venues.

After a Pass expires, you will need to follow the requirements for 
retrieving a new Pass, which may include additional testing.

FAQ: https://covid19vaccine.health.ny.gov/excelsior-pass-frequently-asked-questions

https://covid19vaccine.health.ny.gov/excelsior-pass-frequently-asked-questions
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FDA COVID-19 Vaccine Update



FDA COVID-19 Vaccine Update

• Learn more about EUAs for COVID-19 
vaccines from the FDA’s Center for Biologics 
Evaluation and Research (CBER).

• Who approves COVID-19 vaccines?
• Why should I get a COVID-19 vaccine?

https://www.fda.gov/news-events/fda-newsroom/press-announcements

https://www.fda.gov/consumers/consumer-updates/learn-more-about-covid
-19-vaccines-fda

https://www.fda.gov/news-events/fda-newsroom/press-announcements
https://www.fda.gov/consumers/consumer-updates/learn-more-about-covid-19-vaccines-fda
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Guidance Updates



Guidance Update
Health Advisory for Adult Care Facility Visitation - Effective March 25, 2021:

Screening of all who enter the facility for signs and symptoms of COVID-19 (e.g.,
temperature checks, questions about and observations of signs or symptoms), and denial 
of entry of those with signs or symptoms or those who have had close contact with 
someone with COVID-19 infection in the prior 14 days (regardless of the visitor’s 
vaccination status).

Residents in isolation or observation, and residents with suspected or confirmed COVID19 
status, irrespective of vaccination status, should not have visitors outside of compassionate 
care or end-of-life situations.

As of April 1, 2021, out-of-town visitors traveling from other U.S. states or territories are no 
longer required to test or quarantine upon arrival in New York State. These travelers are 
still encouraged to test before entering adult care facilities for visits. 
https://coronavirus.health.ny.gov/system/files/documents/2021/03/updated_adult_care_facility_visitation.pdf

https://coronavirus.health.ny.gov/system/files/documents/2021/03/updated_adult_care_facility_visitation.pdf


Guidance Update cont. 
Health Advisory: Reopening Guidance for Medical Model Adult Day Health care 
(ADHC) program - Effective March 25, 2021:

Phase #1: Approved Off-site ADHC programs located in all areas across the 
state can open beginning April 1, 2021. a. Off-site ADHC programs can submit 
the required reopening plan described below to the Department for review 
starting March 17, 2021.

Phase #2: Approved ADHC programs co-located on the grounds or immediately 
adjacent to the sponsoring nursing home where there are no active COVID-19 
cases associated with the co-located nursing home, and the nursing home meets 
the eligibility criteria for visitation open beginning April 15, 2021. Co-located 
ADHC programs can submit the required reopening plan described below to the 
Department for review starting March 15, 2021.
https://coronavirus.health.ny.gov/system/files/documents/2021/03/adult_day_programs_reopening_guidance.pdf

https://coronavirus.health.ny.gov/system/files/documents/2021/03/adult_day_programs_reopening_guidance.pdf


Guidance Update cont. 

* For more information please visit:
https://coronavirus.health.ny.gov/system/files/documents/2021/03/updated_nursing_home
_visitation_guidance.pdf

Health Advisory for Skilled Nursing Facility Visitation - Effective March 25, 2021:

Outdoor Visitation
While taking a person-centered approach and adhering to the core principles of 
COVID-19 infection prevention, outdoor visitation is preferred even when the 
resident and visitor are fully vaccinated* against COVID-19. 

Indoor Visitation
Facilities should allow indoor visitation at all times and for all residents 
(regardless of vaccination status), except for a few circumstances when visitation 
should be limited due to a high risk of COVID-19 transmission* (exception-
compassionate care visits should be permitted at all times). 

https://coronavirus.health.ny.gov/system/files/documents/2021/03/updated_nursing_home_visitation_guidance.pdf


Guidance Update cont. 

* For more information please visit:
https://coronavirus.health.ny.gov/system/files/documents/2021/03/hospital-visitation-3-25-2021.pdf

Interim Health Advisory: COVID-19 Updated Guidance for Hospital Visitation-
Effective March 25, 2021:

Beginning April 1, 2021, hospitals may allow each patient to have up to TWO 
visitors at a time for up to four hours per day, unless otherwise disallowed by 
the hospital according to the patient’s status, condition, circumstances, or 
hospital policy.

Special allowances for labor and delivery, pediatrics, patients with Intellectual 
and/or Developmental Disabilities (I/DD), end of life situations, and procedures.*

https://coronavirus.health.ny.gov/system/files/documents/2021/03/hospital-visitation-3-25-2021.pdf


Guidance Update cont. 

* For more information please visit:
https://coronavirus.health.ny.gov/system/files/documents/2021/03/doh_covid19_accessroutinehealthcare_032221.pdf

Interim health Advisory: Ensuring Access to Health Care Services During 
COVID-19 - Effective March 22, 2021:

In-person healthcare services should not be postponed. 

Starting April 1, 2021, individuals may bring a companion with them to healthcare 
appointments. Companions must also wear appropriate face coverings, practice 
hand hygiene and respiratory etiquette, and comply with temperature checking 
and symptom screening.

It includes best practices to contact patients.

https://coronavirus.health.ny.gov/system/files/documents/2021/03/doh_covid19_accessroutinehealthcare_032221.pdf


Guidance Update cont. 

• Guidance for Health Care Providers (HCP) with 
systemic signs of symptoms after 
COVID-19 Vaccination

• Guidance for workers who have signs or 
symptoms after COVID-19 Vaccination

https://coronavirus.health.ny.gov/information-healthcare-providers

https://coronavirus.health.ny.gov/information-healthcare-providers
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Monoclonal AB Update



Monoclonal Antibody update

• Monoclonal antibody treatments for Covid19 are no longer being distributed through 
a state allocation system.

• Therapies are now available through direct ordering only. All treatment sites 
meeting EUA requirements must now order Covid-19 monoclonal antibody 
therapies directly from AmerisourceBergen Corporation (ABC), the drugs’ sole 
distributor. The products remain free of charge to requesting sites. 

• HHS will continue to monitor all direct orders and retains the capacity to resume 
allocation of these and future therapies if needed. Treatment sites should review the 
direct ordering process guide and place orders directly with ABC at this site

Link to: Direct Order Process

https://protect2.fireeye.com/v1/url?k=62ecc56b-3d77fdbf-62ecf454-0cc47a6d17cc-9f3f135d9238b7f1&q=1&e=71e7b24a-871f-4b53-97cd-ab385338c884&u=https%3A%2F%2Fwww.phe.gov%2Femergency%2Fevents%2FCOVID19%2Finvestigation-MCM%2FDocuments%2FOverview%2520of%2520direct%2520order%2520process%2520Fact%2520Sheet-508.pdf
https://app.smartsheet.com/b/form/255d164d67834793b4ab549e160941e8
https://www.phe.gov/emergency/events/COVID19/investigation-MCM/Documents/Overview%20of%20direct%20order%20process%20Fact%20Sheet-508.pdf


Monoclonal Antibody Update

Link to: Direct Order Process

• Treatment sites wishing to place direct orders will be required to provide ABC with 
a board of pharmacy license or physician letter of authorization, attest to their 
designated class of trade, and ensure that product administration will be 
conducted according to the drugs’ EUAs.

• Should you have any questions or concerns regarding the direct order process for 
COVID-19 monoclonal antibodies, you may contact HHS/ASPR at 
COVID19Therapeutics@hhs.gov or ABC at C19therapies@amerisourcebergen.com.

https://www.phe.gov/emergency/events/COVID19/investigation-MCM/Documents/Overview%20of%20direct%20order%20process%20Fact%20Sheet-508.pdf
mailto:COVID19Therapeutics@hhs.gov
mailto:C19therapies@amerisourcebergen.com


COVID-19 
Resources



COVID-19 Healthcare Provider Compilation 

What is the Provider Compilation Document?

• Contains links to the most recently available COVID-19 guidance for 

healthcare providers

• Includes links and guidance for:

• Vaccinations, testing, quarantine, infection control and other relevant 

information for outpatient healthcare providers

• Updated weekly or as new guidance is released



COVID-19 Healthcare Provider Compilation 
• Link on NYSDOH web page: https://coronavirus.health.ny.gov/information-healthcare-providers

For questions, contact covidproviderinfo@health.ny.gov

https://coronavirus.health.ny.gov/information-healthcare-providers
mailto:covidproviderinfo@health.ny.gov




NY State DOH COVID-19 Hotline

Call the Hotline: 1-888-364-3065 or Ask a Question

New Yorkers Can Now Report Vaccine-Related Fraud by 
Calling 833-VAX-SCAM (833-829-7226) or
Emailing STOPVAXFRAUD@health.ny.gov

tel:18883643065
https://coronavirus.health.ny.gov/form/ask-us-a-question
mailto:STOPVAXFRAUD@health.ny.gov


• COVID Alert NY is a voluntary, anonymous, exposure-
notification smartphone app. 

• You will get an alert if you were in close contact with 
someone who tests positive for COVID-19. 

• Knowing about a potential exposure allows you to self-
quarantine immediately, get tested and reduce the 
potential exposure risk to your family, friends, 
neighbors, co-workers and others.

• The more people who download COVID Alert NY, the 
more effective it will be. 

• Help protect your community while maintaining your 
privacy.

• The free mobile apps–available to anyone 18 or older 
who lives, works, or attends college in New York or 
New Jersey–are available for download from the 
Google Play Store or Apple App Store. COVID Alert NY 
is available in English, Spanish, Chinese, Bengali, 
Korean, Russian and Haitian Creole.

• Download the free app to your smartphone to receive 
an alert if you have been in close contact with someone 
who has tested positive for COVID-19.



Healthcare Provider
Well-Being



Healthcare Provider/Physician Wellness

https://www.youtube.com/watch?v=B9PRLV-_XQE

https://www.youtube.com/watch?v=B9PRLV-_XQE


Mental Health Resources

• NYS Mental Health Helpline 
1-844-863-9314

• The helpline is staffed by specially trained volunteers, including 
mental health professionals, who have received training in crisis 
counseling related to mental health consequences of infectious 
disease outbreaks, typical stress reactions, anxiety management, 
coping skills, and telephonic counseling 



Healthcare Provider/Physician Wellness

• The state is partnering with the Kate Spade New York Foundation and 
Crisis Text Line to provide a 24/7 emotional support service for frontline 
healthcare workers 

• Text NYFRONTLINE to 741-741 to access these emotional support 
services

• New York State-regulated health insurers will be required to waive cost-
sharing, including deductibles, copayments and coinsurance, for in-
network mental health services for frontline essential workers during 
COVID-19
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Mental Health Resources

https://omh.ny.gov/omhweb/covid-19-resources.html

https://omh.ny.gov/omhweb/covid-19-resources.html


Peer to Peer Program

The Medical Society of the 
State of New York

Are you struggling with everyday life stressors?
MSSNY’s P2P Supporters are here to help

Any physician, resident or medical student who wishes to relate to a peer 
supporter may contact the Medical Society of the State of New York in the 
following ways:
Ø Email: P2P@mssny.org
Ø Phone 1-844-P2P-PEER (1-844-727-7337)

Support, Empathy & Perspective

mailto:P2P@mssny.org
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CDC COVID-19 Website

https://www.cdc.gov/coronavirus/2019-ncov/index.html

https://www.cdc.gov/coronavirus/2019-ncov/index.html


Additional 
COVID-19 Resources
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NYS resources 
• https://forward.ny.gov/early-warning-

monitoring-dashboard
• Testing/tracing
• New infections/severity based on 

hospitalization
• Hospital capacity 
1/28/21

https://forward.ny.gov/early-warning-monitoring-dashboard
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Helpful Links
• HERO Together: COVID vaccine effects 

study 
• New York State vaccine tracker
• NY Times vaccine tracker 

1/28/21

https://heroesresearch.org/together/
https://covid19vaccine.health.ny.gov/covid-19-vaccine-tracker
https://www.nytimes.com/interactive/2020/science/coronavirus-vaccine-tracker.html
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Highlighted CDC resources
• Update to COVID-19 clinical 

considerations: www.cdc.gov/vaccines/covid-19/info-by-product/clinical-
considerations.html

• Nursing Home COVID-19 Data Dashboard: CDC’s National Healthcare 
Safety Network (NHSN) is supporting the nation’s COVID-19 response by 
providing a Long-term Care Facilities (LTCFs) COVID-19 Module, NHSN 
Nursing Home COVID-19 Data Dashboard

• Estimated Disease Burden of COVID-19: estimates of COVID-19 
infections, symptomatic illnesses, and hospitalizations using a statistical 
model to adjust for cases that national surveillance networks are unable to 
capture for a number of reasons. 

• These estimates and methodology used to calculate them are published 
in Clinical Infectious Diseases and available online. To learn more, please 
visit: Estimated COVID-19 Burden

1/28/21

http://www.cdc.gov/vaccines/covid-19/info-by-product/clinical-considerations.html
https://www.cdc.gov/nhsn/ltc/covid19/index.html
https://www.cdc.gov/nhsn/covid19/ltc-report-overview.html
https://www.cdc.gov/coronavirus/2019-ncov/cases-updates/burden.html
https://academic.oup.com/cid/advance-article/doi/10.1093/cid/ciaa1780/6000389
https://www.cdc.gov/coronavirus/2019-ncov/cases-updates/burden.html
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CDC Upcoming Pending Topics  
• 2/08/2021: Tools for Essential Workers
• 2/22/2021: Finding the Silver Lining: 

Advancing Smoke-Free Protections During 
the COVID-19 Pandemic

1/26/21



NYS Medicaid Telehealth Updates and Guidance

NYSDOH COVID-19 Guidance for Medicaid Providers website

• Webinar: New York State Medicaid Guidance Regarding Telehealth, Including   
Telephonic, Services During the COVID-19 Emergency - 5.5.2020

– Slides (PDF)
– Recording Coming Soon

• Frequently Asked Questions (FAQs) on Medicaid Telehealth Guidance during 
the Coronavirus Disease 2019 (COVID-19) State of Emergency - (Web) -
(PDF) - Updated 5.1.2020

https://health.ny.gov/health_care/medicaid/covid19/index.htm
https://health.ny.gov/health_care/medicaid/covid19/docs/2020-05-05_med_guide_use.pdf
https://health.ny.gov/health_care/medicaid/covid19/faqs.htm
https://health.ny.gov/health_care/medicaid/covid19/docs/faqs.pdf


Telehealth Guidance

• American College of Physicians Telehealth Resource: 

www.acponline.org/practice-resources/business-resources/health-information-technology/telehealth

• CDC Outpatient and Ambulatory Care Setting Guidance:

www.cdc.gov/coronavirus/2019-ncov/hcp/ambulatory-care-settings.html

• Medicaid:

www.health.ny.gov/health_care/medicaid/program/update/2020/

http://www.acponline.org/practice-resources/business-resources/health-information-technology/telehealth
http://www.cdc.gov/coronavirus/2019-ncov/hcp/ambulatory-care-settings.html
http://www.health.ny.gov/health_care/medicaid/program/update/2020/
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NYSDOH COVID-19 Website

https://coronavirus.health.ny.gov/home

https://coronavirus.health.ny.gov/home
https://coronavirus.health.ny.gov/home
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NYSDOH COVID-19 Website

https://coronavirus.health.ny.gov/home

https://coronavirus.health.ny.gov/home
https://coronavirus.health.ny.gov/home
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NYSDOH COVID-19 Testing Website

https://coronavirus.health.ny.gov/covid-19-testing

https://coronavirus.health.ny.gov/covid-19-testing
https://coronavirus.health.ny.gov/covid-19-testing
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Mirror Clings

bmcc@health.ny.gov

To order mirror clings for 
public use email the 
NYSDOH:

mailto:bmcc@health.ny.gov


QUESTIONS ?

THANK YOU!

TO NYS HEALTHCARE 
PROVIDERS 


